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Job Description for a Community Enablers Post

Accountable to the Registered Manager 

Key Responsibilities:
1.
To provide a service of care to Service Users to enable them to lead as independent a lifestyle as possible. This Care Service will involve a programme of personal care and household management that is personalised for each Service User. This is set out in the form of a Care Plan which is kept in the Service User’s home, which must be followed by the Community Enabler.  Care duties will therefore include assisting the Service User with the following activities and in so doing the Community Enabler will, at all times, observe and respect the Service User’s dignity, privacy, choice and independence as far as practical to enable fulfilment:



1.1
Personal Care:

· Dressing and undressing; preparing the Service User for Day Care or trips out.

· Washing / bathing / showering / shaving / grooming / cleaning teeth.

· Hair care (washing / brushing/).

· Nail care (fingernails only).

· Toileting and all aspects of personal hygiene.

· Continence management.

· Care of pressure wounds and areas (under appropriate nursing supervision).

· Getting in and out of bed.

· Assisting with the use of Aids to Daily Living / Rehabilitation Aids, as required.

· Helping with rehabilitation programmes, as prescribed by health or social care professionals.

· Day / evening / night sitting services, as required.

· Caring for those who are on palliative or end of life care.

· Support service Users who have cognitive disabilities such as a Learning disability / difficulty, Mental Health and Dementia.
· Provide ongoing support for families of those requiring assistance with daily living.

· Encouraging, promoting and assisting training re training life skills that have been lost due to illness or similar.
· End of Life Care.
1.2 Healthcare:  

Administering to a Service User their prescribed medication when required.
Specialist administration such as through NG and Peg tubing. 
Assistance with or administration of medication to Service Users is not  undertaken until specific training has been completed and the Community Enabler is deemed fit to carry out this specialist duty through sitting an exam and being observed and spot checked to a minimum of 8 times annually and then attending their annual update of “administration of medication for Domiciliary Services” training.


1.3
Dietary Care:
Preparation of snacks and meals according to the Service User’s likes or dislikes.

Assisting with feeding, as required.

Assisting with feeding through specialist routes.



1.4
Domestic / Household Services:
· General cleaning duties, to include cleaning / dusting / vacuuming / polishing.

· Bed-making.

· Clearing refuse and rubbish.

· Laundering / Hand-washing / Ironing / Light needlework, as required.

· Fuel and management of Service User’s heating system.

· Shopping, and the preparation of shopping lists. 

· Light gardening tasks (subject to previous agreement at the Care Planning stage).



1.5
Personal services:
· Assistance with personal Finances, to include paying bills, collecting pensions (strictly in line with Able Care and Support Services policy and procedures.

· Personal Planning (birthdays / anniversaries etc)

· Democratic rights (voting cards etc). 

2.
To conform to all Policies and Procedures laid down by the Company in respect of carrying out these Care Duties and in other administrative aspects of the business, as relevant.

3.
To participate as directed by Registered Manager in Induction Training and regular In-service Training programmes.

4.
To maintain accurate, concise and timely records of Service User care, diary sheets, time sheets and mileage sheets. 

5.
To participate in Staff, Team and Quality Management Review Meetings as directed by Registered Manager
6.
To report back to Registered Manager, Care Manager, Senior or Coordinator on any aspect of Service User care which he / she feels warrants investigation or urgent action.

7.
To participate in reviews of Service Users’ Care Plans as required.

8. To be aware of the tasks and activities which must not be undertaken as part of care duties, as detailed in our Policy documents and summarised below:

8.1
The Community Enabler must not administer medication to the Service User unless trained and instructed to do so by Able Care and Support Services  (see 1.2 over). 

8.2
Similarly, the Community Enabler must not become actively involved in the delivery of on-going medical / nursing care to the Service User unless under the supervision of a qualified nurse (see 1.1.7 and 1.2 over).

8.3
The Community Enabler must not directly accept keys to a Service User’s home but may have the keys provided through Able Care and Support Services management arrangements. 

8.4
The Community Enabler must only accept money from a Service User for shopping etc. in accordance with Able Care and Support Services policy and procedure.  

8.5
The Community Enabler must not borrow money from a Service User, or become involved in lending money to a Service User or take any responsibility for looking after a Service User’s valuables, selling or otherwise disposing of goods belonging to the Service User, and must not become involved in betting syndicates (such as the lottery) with the Service User.

8.6
The Community Enabler should not accept food from the Service User for a meal which the Community Enabler would normally provide for himself / herself nor should food for personal consumption be taken to a Service User’s home without the Service User’s permission.

8.7
Cleaning duties outside those specified in the Contract, e.g. spring-cleaning, should not be undertaken without special permission from Management.
8.8
Gifts should not be accepted from a Service User in line with the company’s Policy towards gifts and gratuities. 

8.9
The Community Enabler must not accept any direct payment from the Service User for services rendered, and must not become involved in selling any personal goods or services to the Service User.

8.10 The Community Enabler must not make use of the Service User’s property, e.g.    telephone, for his / her personal use.

8.11 The Community Enabler must not carry out their duties in an unoccupied   house. 

8.12 The personal affairs of other Service Users of the Company must not be   discussed under any circumstances with another Service User or any other third party. A Breach in Confidentiality is taken very seriously.
9.  Staff are to agree to continually improve their knowledge and skills through training programmes developed by the Company. There are training schedules in place for staff to attend periodically.

10 Staff will follow guidance on Infection prevention and control (IPC) as set out by     Company policies and procedures and as directed by the Lead or Deputy in IPC.

Person Specification for a Community Enabler 

	
	Specification
	Essential
	Desirable 

	1.
	To be qualified at NVQ / Diploma Level 2 in Health and Social Care or above.
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	2. 
	To be able to show empathy and understand the needs of others.
	
	

	3.
	To be able to work as part of a team and support your colleagues where needed
	
	

	4.
	To be able to work on your own initiative.
	
	

	5. 
	To be able to perform all aspects of personal care
	
	

	6.
	To have a good sense of humour
	
	

	7.
	To be willing to develop your knowledge and understanding of Health and Social Care
	
	

	8.
	To be able to drive and own a car (if employed as a driver)
	
	

	9.
	To be flexible to meet the demands of the service when required.
	
	

	10.
	To want to build a career in Health and Social care and to progress through the levels and roles within the Company.
	
	

	11.
	To be able to act in a professional manner at all times
	
	

	12. 
	To have a very good telephone manner
	
	

	13. 
	To have very good skills in reading, writing, and have an understanding and speaking of the English Language. Basic skills test may be required.
	
	

	14.
	To understand our service from the perspective of the Service User
	
	

	15.
	To own a mobile phone
	
	

	16
	To be able to take instruction from senior staff without prejudice.
	
	

	17
	To maintain loyalty to Able Care and Support Services throughout your employment with us.
	
	

	18
	To hold a driving licence and have access to a car.
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