JOB DESCRIPTION

Place DIRECTORATE
DEPARTMENT:

Environmental Services
   DATE: Jan 2017
JOB DESCRIPTION:

Waste Collection Operative 



SERVICE UNIT:

Waste Services

GRADE:


C

RESPONSIBLE TO:

Waste Services Manager

POST OBJECTIVE:
To work as part of a team to undertake the collection and removal of waste and recyclable material from residential, industrial, commercial and educational properties in the prescribed waste receptacles and remove the material using the vehicles and lifting equipment provided.

MAIN DUTIES AND RESPONSIBILITIES

1. To work 36 hours over 5 days (Monday to Friday including Bank Holidays) as the service requires.

2. To maintain a helpful, positive approach to the role and represent the authority in a positive manner.

3. To collect waste from a variety of refuse and recycling containers, sort waste where necessary and load in to the vehicle, including:

i. Assisting the driver in the safe manoeuvre of the vehicle on the round and at the disposal location and ensure that the driver is made aware of any potential hazards.

ii. Clean up any spillage associated with the provision of the service using the equipment provided.

iii. To ensure that the emptied containers are returned to the collection point in a tidy manner that minimises the risk of obstruction to customers.

4. To visually check bins for contamination levels and maintain low contamination rates.

5. To communicate with the office support team relaying information, using the communication devices provided, about problem areas or issues – communication with the office includes the completion of all daily paperwork and reports associated with the allocated work.

6. To learn the correct use of the lifting systems and safety systems on the vehicles supplied.

7. To deliver sacks and waste receptacles to properties as required.

8. To distribute leaflets and stickers etc and to assist in the promotion of recycling initiatives as required.

9. To provide information to the public regarding collection days, dates, regimes, contamination and the best use of each the various receptacles.

10. To ensure that protective clothing and equipment issued by the council is worn at all times and maintained in a clean and tidy condition. 

11. To participate in self-improvement through workplace development.

12. To assist in the induction training of new staff and support and assist less experienced Drivers and Collection Operatives.

13. Should the refuse and recycling collection service ever have to be suspended due to inclement weather, e.g. snow and ice; to assist with snow clearance and gritting duties etc as required during the normal working day. 

14. To comply with all other such legislation that is associated with the safe operation of Waste Collection.

15. Such other duties as reasonably correspond to the general character of the post and are commensurate with its level of responsibility.

Important Note: You will be required to work a 36 hour working week, normally Monday to Friday including Bank Holidays, excluding Christmas Day, Boxing Day and New Year’s Day. 

DIRECTORATE OF PLACES
PERSON SPECIFICATION

SERVICE:

ENVIRONMENTAL SERVICES


WORK AREA: 
WASTE SERVICES

JOB TITLE:

WASTE COLLECTION OPERATIVE








GRADE:

C

	COMPETENCY/SKILLS/KNOWLEDGE/ EDUCATION
	PERSONAL QUALITIES
	CATEGORY
	METHOD OF ASSESSMENT



	Educational Standard/Qualification
	Numerate and literate, sufficient to carry out the task for the post.
	D
	Appl Form

	Specialist Skills, Knowledge and Experience
	Experience of working in a waste collection workforce role
	D
	Application Form / Interview

	
	Ability to have the mental capacity to always be alert to hazards
	E
	Application Form / Interview

	
	Ability to meet high production levels with consideration of health and safety requirements
	E
	Application Form / Interview

	
	Ability to undertake significant amounts of walking, lifting and manoeuvring of full and empty waste collection receptacles. 
	E
	Application Form / Interview

	
	Ability to follow written and verbal instructions
	E
	Application Form / Interview

	
	Ability to communicate effectively with colleagues
	E
	Application Form / Interview

	
	Ability to work in all weather conditions
	E
	Application Form / Interview

	
	Able to respond to customers in a helpful, respectful and courteous manner
	E
	Application Form / Interview

	Using Initiative and Making Decisions
	Ability to work under pressure and meet deadlines
	E
	Appl Form/Interview

	
	Ability to work alone and as part of a team
	E
	Appl Form/Interview

	Key skills
	To be able to work safely 
	E
	Appl Form/Interview

	
	To be able to identify contamination and protect the material collected from becoming waste.
	E
	Appl Form/Interview

	
	To be able to communicate with service users and delivery information about good practice.
	E
	Appl Form/Interview

	Key Aptitude and Personal Qualities
	Ability to work as a team
	E
	Appl Form

	
	Ability to work to planned workloads within specific time frames
	E
	Appl Form

	
	To liaise effectively with a variety of contacts
	E
	Appl Form

	
	Commitment to deliver customer focussed services.
	E
	Appl Form/Interview

	
	Willingness to work outside normal office hours and weekends as required
	E
	Appl Form/Interview

	
	Be committed to achieving Business Plan targets
	E
	Appl Form/Interview


For information

Category (E)

Essential Recruitment without which the candidate would be unable to carry out the duties of the post.

Category (D)
Desirable Features which would normally enable the successful candidate to perform the duties and tasks better and more efficiently than one who did not have the qualifications, training, experience etc.

