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JOB DESCRIPTION
	Post Title: Rough Sleepers Co-ordinator – Full Time 37 Hrs  ASK  \* MERGEFORMAT 

	Department: CWB
	Post No: 

	Division/Section: 
	Post Grade: 10

	Location: Across the Borough 
	Post Hours: 37

	Special Conditions of Service: 
· Flexi time scheme in operation.
· Work highly flexibly according to the needs of the service, including weekends and evenings

· Ability to travel inside and outside the Borough for which expenses will be payable in accordance with the council’s conditions of service.
· Satisfactory DBS check to be renewed in line with the authority’s timescales.
· Carry colleagues and customers as passengers where required.

	Purpose and Objectives of Post: 
· Provide and manage outreach service to identify, engage and assess people sleeping rough

· Identifying and addressing barriers to accommodation

· To liaise and maintain positive relationships with housing providers and key partners to work together to meet needs of rough sleepers
· To co-ordinate GM interventions for rough sleepers in Bury, including ‘A Bed Every Night’ (ABEN)
· To facilitate and co-ordinate the GM Housing first programme in Bury with a partnership approach with other local authorities

	Accountable to: Executive Director of Communities and Well Being

	Immediately Responsible to: Team Leader – Housing Assessment

	Immediately Responsible for: Rough Sleeper outreach workers 

	Relationships: (Internal and External)
· All staff within the department including senior management

· Staff in other departments

· Elected Members

· Members of the public

· External organisations such as housing organisations and providers, Probation, CAB, Landlords, Tenants and Residents’ Associations, Housing Benefit, Voluntary Organisations, County Court, NHS bodies, Police and schools

Other Local authorities

	Control of Resources: 
· Effective use of ICT equipment and systems

· Other resources that may be delegated to the post holder to support and deliver projects
· Mobile telephone

	Duties/Responsibilities: 
· To provide and manage an outreach service for rough sleepers across Bury, on the streets and via drop in arrangements  
· Conduct thorough, needs led assessments and offer informed, accurate action plans to rough sleepers both on the streets and in buildings 
· Co-ordinate and monitor referrals for ‘A Bed Every Night’ (ABEN)
· Co-ordinate local response to other Greater Manchester initiatives, including Housing First, Social Impact Bonds and other wider interventions. 

· Manage two outreach workers, in a joint cluster approach with Bolton Council. 
· Work within a flexible rota, with shifts being conducted Monday to Sunday. 

· Facilitate supported reconnections to rough sleepers to the services and areas most appropriate for them 

· Be committed to reducing rough sleeping hotspots in Bury. 
· Work alongside partners, engaging the local community as well as statutory services with a view to delivering permanent solutions

· Improve the health and wellbeing of rough sleepers 

· Advise rough sleepers and assist them to obtain their welfare, housing and related rights. 
· To keep well informed of changes and developments in relevant legislation and benefits.

· Refer people to specialist services, such as substance misuse, welfare rights, mediation services, medical and legal services as appropriate.

· Maintain individual, up to date and accurate client data systems.

· Take part in Greater Manchester initiatives and audits as requested by Housing Assessment Management team
· To liaise as required with other statutory and voluntary organisations including collecting and providing information and attending external meetings.

· To take a multi-agency problem solving approach working in collaboration in regard to street counts, case conferences and joint work with other agencies involved with the client (such as Housing Assessment team, treatment providers, Greater Manchester Police, Housing Related support providers, etc.)
· Referrals to supported accommodation providers in Bury and floating support services for people at risk of homelessness

· Explore opportunities for individual rough sleepers and ex rough sleepers to develop skills for employment and training
· Develop support plans for rough sleepers with clear pathways to address barriers to accommodation. 
· Assist rough sleepers with the process of applying for supported accommodation, private rented housing and social tenancies.
· Treat rough sleepers with dignity and respect at all times.  

· Aim to continuously review and improve services as a result of the feedback 


	· As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.

· Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.
· The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies. 
· Health and Wellbeing -As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues

	Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service)

	Job Description prepared by:
	Sign: 
	Date:

	Agreed correct by Postholder: 
	Sign:
	Date:

	Agreed correct by Supervisor/Manager:
	Sign:
	Date:
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DEPARTMENT FOR COMMUNITIES AND WELLBEING
JOB TITLE

	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Working with people who have complex needs and have a good understanding of the issues that can surround rough sleeping.
	x
	

	Knowledge of housing options and homelessness legislation
	x
	

	Experience of carrying out needs and risk assessments
	x
	

	Ability to challenge appropriately – this could be related to decision making by services or client behaviours
	x
	

	Experience of multi-agency and multi-disciplinary working
	x
	

	Understanding of the issues that affect Rough Sleepers


	x
	

	Good negotiating and advocacy skills
	x
	

	High degree of self-motivation, initiative and flexibility to lead a service to achieve its targets
	x
	

	Ability to use own initiative to develop the service and think creatively in finding solutions
	x
	

	An understanding of the benefits system and issues relating complex needs

	x
	

	Commitment to Equality and Diversity, Customer Care and the delivery of quality services

	x
	


Contd. overleaf
CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS

The short-listing criteria listed plus the following:
	ASSESSMENT

METHOD
	CRITERIA

	
	

	
	

	
	

	
	

	
	


The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies.
Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.

As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.

As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues.
