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	Corporate and Support Services 
Job Description



	Post Title: CSS Manager (Specialist): Design and Technical Services Manager (Estate and Asset Management) – Quantity Surveyor
Service Area: Estate and Asset Management
Directorate: Corporate and Support Services 

	Salary Grade: M Band 2

	Responsible to: Head of Estate and Asset Management
Responsible for: CSS Officers where appropriate 


	Main Purpose of the Job: 
This is a specialist position providing senior leadership and management, high quality technical and professional advice that will directly inform senior decision making across the organisation, working closely with chief officers, the operational team, elected members and officers at all levels across the Council, and its partners. 

You will be responsible for the delivery of a complex programme of capital works, to time and budget, whilst ensuring that the end users are provided with a high quality service. 

You will:- 

Manage cost effective Corporate and Support Services, taking a holistic, joined up view of service design, delivery and evaluation. The services you are responsible for may change. 

Manage resources, risk and programmes of work, and give technical or professional advice to the organisation in order to meet statutory or local requirements. 

Ensure that the Council manages its resources effectively, delivering value for money, exploiting opportunities to drive out inefficiencies and generating income where appropriate. 



	SPECIALIST ACTIVITY

The Estate and Asset Management function brings together a range of services that collectively support the Council’s estate and asset management requirements.  
As an Estate and Asset Manager you will have responsibilities in relation to:
· Leading the design and technical services client team in producing cost effective designs and overall management of the design process and implementation of various high calibre projects, comprising of large Corporate, Commercial and Education Projects.
·     Tight cost control to ensure that a range of construction projects are delivered by a technical commissioning team of highly skilled professionals is essential to securing the Council’s ambitious future plans.  
· Ensuring that the team delivers high level design, surveying and project management skills necessary for the delivery of the Council’s Estate and Asset Management Plan to enable the delivery of capital projects utilising the development of design and specifications relating to major new build, refurbishment and alteration schemes and the management of these projects. 
· Establishing close working relationships with colleagues and partners and acting as a point of contact for the delivery of key areas of work.

· Enabling the effective monitoring of expenditure with respect to projects and fee targets at feasibility, design, contract and final account stages to meet expenditure targets.

· Leading the technical support within the team to analyse building defects and repair problems and advising colleagues and partners on technically and economically appropriate solutions.

· To direct in-house and/or consultant professional staff in the preparation of specifications, ensuring that all relevant technical and contractual legislation is complied with.
· Ensuring that supply chain contract management is effectively delivered and ensuring that the appropriate JCT and NEC contracts are in place for all projects. 
· Effectively identifying and appropriately communicating information, tools and approaches which can deliver value for money for all construction projects and exploit opportunities to drive out inefficiencies.  
· Ensuring that the income generation elements of the service achieve the annual targets for recovery of fee earning work. 

· Team management and service improvement are essential for this complex area of high profile project delivery. 


	SUMMARY OF RESPONSIBILITIES AND PERSONAL DUTIES:

(Setting Direction) To contribute to the key aims and objectives of the organisation, both within the post holder’s specific remit, across CSS and Council as a whole. 

(Setting Direction) To contribute and be an active member of the services management team, assessing and evaluating options, providing knowledge and expertise to support the aims of the Council. 

(Setting Direction) To comply and ensure compliance with the Council’s policies and procedures. 

(Engaging People) To provide effective customer relationship management, resolve often complex issues and to actively seek customer feedback. 

(Engaging People) To ensure a highly customer-focussed approach to service delivery by regularly seeking to determine the wants and needs of all customers and contributing to the development of those services accordingly. 

(Engaging People) To work collaboratively across CSS, the Council and with external partners to promote and deliver Council objectives and maximise performance and operational efficiencies. 

(Engaging People/Delivering Results) Manage change effectively, proactively identifying opportunities and working with colleagues in response to external drivers and ensure that CSS remains fit for purpose now and in the future. 

(Engaging People - Political awareness) Recognise and respond to the political environment and expectations, addressing any sensitivity and taking an appropriate view of service priorities and requirements.

(Delivering Results) To identify and secure opportunities to generate additional resources in order to deliver improved services. 

(Delivering Results) Support in the elimination of duplication and other inefficiencies across CSS in order to maximise the use of resources and achieve budget targets. 

(Delivering Results) Plan and manage service or specialist areas including responsibility for complex projects, budgets, performance, staffing (including recruitment, disciplinary, health and safety, welfare), health and safety, risk, business continuity etc. 

(Delivering Results) Contribute to the key aims and objectives of the organisation, both within the post holder’s specific remit, across the section and Council as a whole. 

(Delivering Results) To work flexibly within the role and support the general activities within Corporate and Support Services and the Council. 

(Delivering Results) Contribute to issues relating to Civic Resilience and Business Continuity, including representing the Service as required during an incident.




	ADDITIONAL RESPONSBILITIES

· To work positively and inclusively with colleagues and customers so that the Council provides a workplace and delivers services that do not discriminate against people on the ground of their age, sexuality, religion or belief, race, gender or disabilities.

· To fulfill personal requirements, where appropriate, with regard to Council policies and procedures, health, safety and welfare, customer care, emergency, evacuation, security and promotion of the Council’s priorities.

· To work flexibly in the interests of the service. This may include undertaking other duties provided that these are appropriate to the employee’s background, skills and abilities. Where this occurs there will be consultation with the employee and any necessary personal development will be taken into account
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ANNEX

CSS Manager (Specialist)
A brief overview of the range of activities that will be undertaken for this specialist role:
	Function
	Activities

	Estate and Asset Management
	· Design and Technical services - Leading the design and technical services client team in producing cost effective designs and overall management of the design process and implementation of various high calibre projects, comprising of large Corporate, Commercial and Education Projects.

· Development Management - Tight cost control to ensure that a range of construction projects are delivered by a technical commissioning team of highly skilled professionals is essential to securing the Council’s ambitious future plans.  

· Project and Programme Management - Ensuring that the team delivers high level design, surveying and project management skills necessary for the delivery of the Council’s Estate and Asset Management Plan to enable the delivery of capital projects utilising the development of design and specifications relating to major new build, refurbishment and alteration schemes and the management of these projects. 

· Contract management of supply chain - Ensuring that supply chain contract management is effectively delivered and ensuring that the appropriate JCT and NEC contracts are in place for all projects.
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Stockport Council
Competency Person Specification

Post Title: CSS Manager (Specialist): Design and Technical Services Manager (Estate and Asset Management) – Quantity Surveyor
Directorate: Corporate and Support Services
The criteria listed below represent the most important skills, experience, technical expertise and qualifications needed for this job role.  
Your application will be assessed against these criteria to determine whether or not you are shortlisted for interview.  Any interview questions, or additional assessments (tests, presentations etc) will be broadly based on the criteria below.

	Competency
	SCORE
	Essential or Desirable

	
	0
	1
	2
	3
	4
	

	Successful delivery of a range of projects demonstrating a combination of design flair, tight cost control and sound construction knowledge.
	
	
	
	
	
	Essential

	Proven ability of producing high quality specifications/tender documentation together with a sound knowledge of construction and relevant legislation.
	
	
	
	
	
	Essential

	Proven abilities in Autocad.
	
	
	
	
	
	Essential

	Experience of managing a range of suppliers/consultants to support the delivery of the design and technical services. 
	
	
	
	
	
	Essential

	Experience of implementation of contract management, including demonstrable experience with JCT and NEC type contracts. 
	
	
	
	
	
	Essential

	Proven ability of producing high quality design and costing advice.
	
	
	
	
	
	Essential

	Ability to manage a multi-disciplinary team on minor to multi-million pound contracts.
	
	
	
	
	
	Essential

	Experience of implementing projects and using project management techniques to manage projects and/or workloads and achieve objectives to time and quality.
	
	
	
	
	
	Essential

	Effective oral and written communication skills with a confident presentational style.
	
	
	
	
	
	Essential

	Current valid driving licence, access to a vehicle and willing to travel within Stockport Borough and, where appropriate, within Greater Manchester and further afield.
	
	
	
	
	
	Essential

	Professional qualification as a Quantity Surveyor or relevant degree together with demonstrable extensive experience of delivering construction/design excellence. 
	
	
	
	
	
	Essential

	Chartered Member of RICS or CIOB.
	
	
	
	
	
	Essential

	CPD up to date as required by professional body.


	
	
	
	
	
	Essential

	Understands and actively supports Stockport Councils diversity and equality policy.
	
	
	
	
	
	Essential

	To meet Stockport Council’s standard of attendance.
	
	
	
	
	
	Essential

	A willingness to be flexible in a changing environment 
	
	
	
	
	
	Essential


Scoring key

0 – Not met essential criteria

1 – Partially meets essential criteria

2 – Meets criteria

3 – Exceeds criteria

4 – Exceptional
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