
OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: Independent Reviewing Officer


	Directorate: Children’s Services

	Division/Section: Safeguarding and Partnerships

	Grade: 9                                           JE0422



	Job Purpose:

To provide independent chairing services for looked after children and children who are in need or at risk of abuse.  To monitor the implementation of plans for children and promote good social work practice. To ensure that other relevant partners discharge their statutory duties to safeguard and promote the wellbeing of children and young people.  To provide a quality assurance mechanism to ensure that all plans for children comply with national standards, local policies and statutory requirements.  To provide an independent overview and inspection of other functions within children’s services as necessary. To provide challenge to operational and senior managers and to escalate to the DCS where appropriate where practice has fallen below the expected standard.  



	Key Tasks:

1. To chair pathway plan reviews, statutory reviews for looked after children and children placed for adoption and prepare minutes from the review.


2. To chair and review child protection conferences, taking the lead role in conference management and establishing the plan for any actions needed by all relevant agencies. 
3. To chair other meetings in accordance with the LSCB procedures and any complex/contentious meetings where an independent chair is required.
4. To act as a consultant for Social Workers and Managers and other agencies on child protection matters and thresholds for conferencing.


5. To facilitate the involvement of parents and children in making and reviewing child care and child protection plans ensuring that the ‘voice of the child’ is reflected in the outcome of the process and explore opportunities to ensure that this is heard.


6. To ensure that departmental policies and procedures, legal requirements and government guidelines are maintained and adhered to in particular Working Together and the IRO Handbook.


7. To monitor and evaluate the effectiveness of plans for children in line with identified needs against quality standards and government guidance to ensure that a high standard of work and good practice is maintained and provide appropriate challenge to practitioners and mangers where this is not the case.

8. To play a full role in the application of the Quality Assurance Framework and ensure that feedback from children and families on their experience of services is shared and influences practice improvement strategies.  This includes the escalation of concerns and the identification of learning and development needs and improved management oversight.


9. To ensure that a child’s needs are being met and to be proactive in achieving dispute resolution with Senior Managers and where necessary informing the Chief Executive of the local authority and making a referral to the court via CAFCASS if it is felt that a child’s human rights have been breached.


10. To ensure that consistent standards of service are provided across the Borough.


11. To participate in task focussed groups.


12. To ensure that staff are aware of resources and services available and that they are used efficiently and cost effectively.


13. To liaise with and provide appropriate challenge to Children’s Social Care officers and managers, appropriate Health, Education, Police, Probation staff and other Partner Agencies and relevant voluntary organisations.
14. To provide feedback and monitoring of the quality of work provided by other agencies in relation to their role in plans and where necessary highlight issues of good/poor practice and remedies.
15. To assist in the efficient running of the IRO Service, including the effective use of information and communication technology.

16. To ensure high standards of recording in all work undertaken, making full use of the Department’s electronic database.


17. To participate in team meetings, supervision and appraisal and professional development..

18. To ensure that staff development needs are identified and met by participating in the implementation and delivery of training programmes to protect vulnerable children and work with our Social Work Consultants to deliver this.


19. To build and maintain excellent working relationships with other parts of the local authority and other agencies.
20. To undertake any other duties that would reasonably fall within the requirements of the post.



	Standard Duties:

1. To actively promote the equalities and diversity agenda in the workplace and in service delivery.

2. To uphold and implement policies and procedures of the Council and Directorate including customer care and health and safety polices of the Council/ Directorate.

3. To undertake Continuing Professional Development and to be aware of new legislation, guidelines, policy and procedures.

4. Undertake any additional duties commensurate with the grade of the post.




	Contacts:

· Children, young people and their families/carers.
· Practitioners and Managers within partner agencies (inc. Health, Education, Police, Probation, Cafcass)
· Directorate colleagues and managers including the DCS
· Providers of care to children and young people

· Advocacy services



	Relationship To Other Posts In The Department:

Responsible to: IRO Team Manager



	Special Conditions:

     
         DBS Disclosure Required –Enhanced

         HCPC Registration required
         Access to car available for work, full clean driving license and insured for business use




	
	DATE
	NAME
	POST TITLE

	Prepared
	     
	     
	     

	Reviewed
	April  2017
	Ed Francis
	     Assistant Director

	Reviewed
	November 2019
	Sharon Moore
	Interim Service Improvement Lead


OLDHAM COUNCIL

PERSON SPECIFICATION

Job Title:   Independent Reviewing Officer
	
	Selection criteria 

(Essential)
	Selection criteria 

(Desirable)



	Education & Qualifications


	Recognised Social Work qualification such as a Degree in Social Work (BA), CQSW, DipSW or a Master’s Degree in Social Work.
HCPC Registration

	Post Qualifying Training and Accreditation 

Evidence of continuing professional development
	Application form.

Certificates

.

	Experience


	Extensive proven experience in childcare work with looked after children and children in need including child protection work.
Experience of multi agency working to safeguard children and promote their life chances including experience of providing challenge to colleagues and partner agencies where necessary.
Experience of ensuring Child Protection Plans and Care & Support Plans are completed, implemented, monitored and reviewed with person-centred planning principles and in line with statutory and procedural requirements.

Experience of using electronic systems to maintain service user’s records including plans and outcomes

Experience of prioritising competing demands and meeting conflicting deadlines.


	Experience of working as a Senior Social Work Practitioner

Experience of chairing Child Protection Conferences
	Application form.

Interview

Application form.

Interview
Application form.

Interview

Application form.

Interview

Application form.

Interview



	Skills & Abilities


	An ability to ensure that child care legislation and government guidance is put into practice.

An ability to understand and assess a child’s development needs.

An ability to understand the needs of Looked after Children 
and Care Leavers and ensure that care planning promotes their life chances at every stage

Ability to effectively prepare for and manage meetings of varying degrees of complexity

Ability to make sound decisions.

Ability to deal with conflict effectively and where necessary take the lead role dealing with adversarial situations involving partner agencies and senior managers.

Good verbal and written communication skills including the ability to communicate effectively, challenge and offer constructive criticism with children and young people. 

An ability to comply with agreed performance standards including delivery of activity within timescales

An ability to prioritise work and deal with unplanned interruptions to support colleagues in the safeguarding process

Excellent organisational and time management skills.

An ability to ensure confidentiality.
	
	Application form.

Interview

Application form.

Interview

Application form.

Interview

Application form.

Interview

Application form.

Interview

Application form.

Interview

Application form.

Interview

Application form.

Interview

Application form.

Interview

Application form.

Interview

Application form.

Interview



	Knowledge


	Excellent knowledge of current child care legislation and government guidance
Excellent understanding of child development.
Knowledge of the requirements of Working Together
Knowledge of the content and application of the IRO Handbook and related guidance

	
	Application form.

Interview

Application form.

Interview

Application Form. Interview
Application Form. Interview

	Work Circumstances


	Will be required to work (occasional) evenings and weekends.

Full driving licence and the use of a car for work, with business use insurance.

Will be required to (occasionally) travel outside the Borough of Oldham.

Will require enhanced DBS check


	
	Application form.

Interview

‘’

‘’

To be evidenced

To be evidenced


NB. – As part of the Guaranteed Interview scheme, any candidate that is a care leaver, disabled or ex-military will be guaranteed an interview if they meet the essential criteria. 
