ADULT SERVICES – Community Operational Teams
OUT OF HOURS SOCIAL WORKER/APPROVED MENTAL HEALTH PROFESSIONAL 

JOB DESCRIPTION

Salary Grade:

Grade H
Hours:


36 hrs plus Standby Duty (flexible shift rota)

Location/Base:
Dukinfield Town Hall King Street Dukinfield. 
Job Summary

Social Workers will be required to respond to referrals which arise out of office hours.  The work is organised on a shift basis covering evenings, weekends and Bank Holidays.  The team will be dealing with Adult and Mental Health categories and assessments under the Mental Health Act.

Main Duties and Responsibilities

1. To respond to emergency referrals which arise out of office hours 

2. To undertake duties in the role of Approved Mental Health professional in accordance with the Mental Health Act 1983.

3. To conduct assessments on vulnerable adults and provide a service when it is indicated that without the provision of a service they would suffer significant harm or hardship.

4. Take appropriate action to the significance of risk, consistent with protection procedures e.g. applying child or adult protection procedures.

5. To attend on occasion at the Custody Suite to act as an “Appropriate adult”.

6. To engage in regular supervision and to develop an annual training plan based on individual need.                                                                                                       

7. Attend team meetings and training events, during normal office hours as required form time to time.

8. To attend to requests for advice, support, assistance or provide a service when it is clear that a failure to respond would lead to a serious breakdown in family relationships. 

9. To provide or set up emergency or temporary residential placement.

10. To refer all matters to the relevant team or service on the next working day, using the agreed appropriate pro forma.

11. To provide written reports on matters dealt with as requested by day time staff, and to complete monitoring information on the agreed pro formas.

12. To maintain a recording system based on paper records and the IAS system.

13. Make appropriate referrals to other agencies.

14. Promote and maintain confidentiality.
15. Maintain a personal development plan and an annual program of learning and development to ensure practice is based on best and up to date practice.

16. Participate in individual performance development review on an annual basis.

17. To provide a standby emergency service between the hours of 2:00am – 8:00pm 

18. To work to a flexible Duty Rota covering annual holidays.

19. Comply with departmental policies and procedures and quality standards. T

20. To be aware of and work towards the Local Authority strategic goals

21. To develop the service and assist in continuous improvement programmes.

22. To collaborate with colleagues within the Community, Adults and Health Services to ensure the most efficient delivery of services across teams and Business Unit boundaries.

23. Any other duties as the Department or the Business Unit develops. 
24. Standards of Business Conduct 

ADULT SERVICES – COMMUNITY OPERATIONAL TEAMS
OUT OF HOURS SOCIAL WORKER/APPROVED MENTAL HEALTH PROFESSIONAL 

PERSON SPECIFICATION 

Personal requirement of a successful postholder



    Category
1) Education Standards/Qualifications/Membership of Professional Institutions 
(Indicate grade)


Recognised Social Work Qualification (Dip SW, CQSW, CSS)


E

AMHP                                                                                                           

E

HCPC registration                                                                                         
E
2)
Specialised Training

Receptive to additional training, as required





D

3)
Experience


Direct work with adults and families






E


Experience of supporting people in the community




E

Experience of working within a hospital setting




D


Work with a multi-disciplinary team






E

4)
Key Skills

Excellent assessment skills                                                                          

E
Ability to provide duty and Crisis Response skills                                         
E

Ability to provide professional expertise in the care of mental health clients
E


Awareness of user and carer needs






E


Communication








E


Monitoring and evaluation







E


Recording









E


Negotiation









E


Current driving licence 







E


Sensitivity of anti-discriminatory practices





E

5)
Key Knowledge


Statutory requirements







D


Local resources








D


New legislation








D


Multi-cultural issues








D


Understanding/maintaining principles of social work ethics



E


Needs of carers






           

E


Knowledge of Mental Health and Social Care                                             

E


Mental Health legislation                                                                             

E

6)
Key Aptitudes and Personal Qualities


Flexibility









E


Approachable









E


Commitment to improve service delivery





E


Adaptability









E


Able to work as part of a team






E


Share knowledge and skills with other members of the team


D

For Information:

Category

(E) Essential Requirement without which the candidate would be unable to carry out the duties of the post.

(D) Desirable Features which would normally enable the successful candidate to perform the duties and tasks better and more efficiently than one who did not have the qualifications, training, experience, etc.

