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OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: 

	Family Support Worker (Profile C)

	Directorate:  
	People, Communities & Society
	Division/Section: 

	Safeguarding & Vulnerable Children

	JE Code:
	FSWC
	Grade:  

	Grade 5 (SCP 24 – 29)
£22,401 to 26,470


	Job Purpose:

Working as part of a team undertaking direct work with children and families, to promote and safeguard the welfare of children, in accordance with their appropriate plans and strategies, working with families whose children are subject to child protection/child in need plans, and/or in the care of the Local Authority. The role involves working with colleagues from all agencies to ensure effective service delivery, promoting co-ordinated integrated working for the best outcomes for the child/young person and their families.



	Key Tasks:

1. To develop and implement individual plans for children and young people, in partnership with parents, carers, social workers and other agencies, to ensure an appropriate service is delivered to meet assessed needs and risks.
2. To work directly with children, young people and families, providing practical help, advice and guidance on issues affecting family, relationship and functioning, e.g. support in behaviour management and lifestyle issues.  This will include welfare visits and family support tasks at family homes and other designated venues.
3. To develop a local knowledge and understanding of resources which are available to meet the needs of the child and family, e.g. local children’s centres, family activities, leisure facilities, support groups for child/family, support of health related issues such as sexual health or drugs.
4. To contribute to the review and evaluation of cases, through observations, assessment and monitoring, ensuring actions are followed up.
5. To ensure files and records are accurately maintained, reflecting partnerships with families, in accordance with Council policies and procedures.  Information should be appropriately shared with other professionals.
6. To provide written and verbal contributions to child protection/Child in Need reviews, Looked After Children (LAC) statutory reviews, multi-agency meetings and to hold Children in Need cases as appropriate, which could be complicated cases.
7. To supervise and use observation and assessment skills to provide detailed and accurate recordings.

8. To supervise and ensure the safe conveyance of children and young people on and off contact venues premises.
9. To collaborate in the preparation of assessments by providing written practical parent observations/interactions to the social worker, which may be presented to court as evidence.  To attend court in connection with these assessments if required.
10. To contribute to the development and delivery of groups work for parents and young people in a variety of settings, working with other agencies.
11. To contribute to the development of the team, and less experienced colleagues, offering support, guidance and mentoring where appropriate. 



	Standard Duties:

1. To actively promote the equalities and diversity agenda in the workplace and in service delivery.

2. To uphold and implement policies and procedures of the Council and Directorate including customer care, data protection and health and safety policies.

3. To undertake required training and continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures. 

4. Undertake any additional duties commensurate with the level of the post.




	Contacts:

Team members and other colleagues across the Council; children, young people and their families; professionals from other agencies, including the health service and voluntary sector; members of the public



	Relationship To Other Posts In The Department:

Responsible to:  Senior Family Support Worker, Senior Practitioner/Social Work Team Manager
Responsible for: Not applicable



	Special Conditions:

· CRB Disclosure: Enhanced
· This post carries an Essential Car Users Allowance
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PERSON SPECIFICATION

Job Title:  Family Support Worker (Profile C)
	
	Selection criteria 

(Essential)
	Selection criteria 

(Desirable)


	How Assessed

	Education & Qualifications


	NVQ IV in a related subject such as Child Care or Health & Social Care, or equivalent

	
	Certificate
(to bring to interview)

	Experience


	Experience of working with children and families, including group work, to assist in developing parenting and coping strategies
Experience of undertaking observations, assessing needs of children and families and contributing to care plans and appropriate interventions 

Experience of giving advice and guidance to others, including staff members, to ensure appropriate levels of understanding and involvement
Experience of working in a team, supporting each other to achieve team objectives and sharing learning opportunities
Experience of working co-operatively in partnerships with other agencies, such as health and the voluntary sector


	Experience of working with diverse communities
	AF /I
AF / I

AF / I

AF / I

AF / I

	Skills & Abilities


	Interpersonal skills to encourage and persuade others to engage with the Service and build constructive working relationships

Organisational skills to prioritise own work, working under pressure to potentially conflicting deadlines

Analytical skills to collate, evaluate information and produce recommendations as an aid to decision making

ICT skills to be able to word process and use electronic recording systems to keep case recording up to date

	
	AF / I
AF / I

AF / I

AF / I



	Knowledge


	Knowledge of child development and good childcare practice, respecting cultural differences
Knowledge of current child care legislation, child protection issues and local/national initiatives

An understanding of the barriers encountered when working with families requiring support from the Council and potential interventions and solutions to overcome them

An understanding of equal opportunities and anti-discriminatory practice

An understanding of why data protection and security of information is important when dealing with children and families

An understanding of potential health and safety issues in the workplace and around working with families


	
	AF / I
AF / I

AF / I

AF / I

AF / I

AF / I

	Work Circumstances


	Able to travel to different sites across the Borough

Able to work outside of normal office hours on occasions, including early mornings, evenings, weekends and Bank Holidays as necessary, according to the needs of the service

	
	Interview

Interview


Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test

P = Presentation; R = References; P = Portfolio
NB. - Any candidate with a disability who meets the essential criteria will be guaranteed an interview
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