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JOB DESCRIPTION

POST TITLE: Early Help Assessment Advisor
GRADE: F 
RESPONSIBLE TO: Team Manager
1. PURPOSE OF JOB

To be responsible for the co-ordination of the process across the Borough. 

To liaise with referring agencies and quality assure completed EHAs 
To attend EHAs meetings with partner agencies and support them to identify a clear action plan with clarity to roles and responsibilities of all parties involved in the plan.

2. MAIN RESPONSIBILITIES

· Responsible for the quality assurance and effective use of the EHA within the Borough. 

· Support school and partners

· To keep electronic records of all EHA’s undertaken, with specific note of start date, key involvements, plans and Lead Professional. 

· To provide guidance / advice to individuals completing EHA’s and to act as a quality assurance agent.  

· To complete audits of completed EHA’s and subsequent plans against outcomes for children and families. 

· Responsible for reviewing the development of the EHA and the delivery of EHA training to a broad range of audiences. 

· Responsible for attending multi agency meetings, where required, to support in the identification of services that can contribute to the plan. 

· To attend partner agency and school team meetings to advise /guide and consult on the EHA.

· To undertake reviews of EHA’s to ensure that progress is occurring to plan and timescales. 

3. SUPERVISION/MANAGEMENT OF PEOPLE 

No direct line management responsibility

The post holder will support lead professionals on a regular basis.  These staff will be located across the Borough.  The postholder will be providing professional guidance/advice around completing EHA’s and possible service provision available.
4. CREATIVITY AND INNOVATION

· Responsibility for ensuring that plans are creative and innovative to ensure effective multi agency involvement in ensuring outcomes for families are maximised. 

· Responsible for developing working partnerships with statutory and voluntary agencies, requiring the use of negotiating skills, an understanding of Social Policy, the ability to interpret legislation and regulations and comply with policies and procedures. 

· Implementation of policy, practice and procedures.

· Analyses and interprets the contributions of multi agency professionals, to endorse recommendations to produce multi agency plans for children, families and carers.  The postholder will need to exercise judgement to adapt assessment methods / skills to suit individual circumstances.  

· Supports the development and delivery of relevant training packages
5. CONTACTS AND RELATIONSHIPS

· The postholder has responsibility for creating and developing communications, negotiating, and joint decision making, with a range of professionals operating across departments, internal and external agencies / partners, to achieve partnership working.  

· Responsible for ensuring and influencing the ongoing development and professional practice of staff acting as lead professionals. 

· Resolve conflicts in complex, contentious cases by problem solving and negotiation with all parties involved including appropriate professional challenge.  

· Frequent contact with police, health, education, housing, peers, voluntary agencies, Children’s Centres and Schools.
6. DECISIONS
· The post holder will monitor the quality of EHA’s and associated plan and decide if they are of a good enough quality
· The post holder will provide feedback to the EHA author, and where appropriate support them to decide whether a multi-agency meeting is required. 

· The postholder will monitor and make decisions, in consultation, about a range of services effecting children and families.  

· Identifying service shortfalls and notifying the service head of these and making recommendations to resolve issues.  

7. CONSEQUENCES

· The postholder will have a major impact on the development of the EHA process and therefore vulnerable service users.  The post holder’s decision making could impact on the functioning of the EHA process and may involve urgent safeguarding concerns 

· The decisions will achieve an effective multi agency approach to working with children, families and carers, which will enable early intervention with service users and prevention of the need for crisis interventions.

· The quality of the operational relationship between the EHA Advisor and other agencies and service users can have a significant impact on the reputation and image of the EHA, a key government initiative for driving forward the children’s agenda.  This will impact on the Authority’s statutory inspection outcomes.  

8. WORK ENVIRONMENT 

The postholder will need to work to agreed deadlines and manage their workloads to enable performance targets to be met by the authority.  

In planning work the postholder is subject to ever changing circumstances due to the volatile nature of the work with vulnerable people which demands that the postholder is required to manage conflicting priorities. 

The postholder works with people in emotionally charged situations and will be required to make immediate decisions without reference to supervisors to achieve the safety and wellbeing of clients and others.  

Physical Demands 

Normal physical effort is required, health and safety risk assessments will be made to protect the individual.  Demands may require working outside of normal office hours.  

Working Conditions 

The employee will be required to work from a number of sites across Tameside including Schools, Health setting and nurseries.  

The postholder will be expected to work outside of normal office hours, to support the extended services agenda.  

9.  KNOWLEDGE AND SKILLS

Appropriate professional qualification, minimum level 3  eg. CQSW or DIPSW.  health, education, early years, youth work, parenting or relevant experience
Knowledge of Child Care legislation and regulation, the looked after children system, and child protection processes.  Understanding of Working Together to Safeguard Children 2015 and the Common Assessment Framework.  

Detailed knowledge of child development, attachment theory, anti-discriminatory practice, Assessment Framework, social work theory and methods, adult learning theory.  

Knowledge of the roles and responsibilities of statutory and voluntary agencies. 

Experience of direct work with children and families.  

Ability to work effectively with a range of professional agencies and with voluntary organisations.  

Ability to manage and resolve conflict situations and manage challenging behaviour from Service Users.  

Ability to undertake audit process and identifying outcomes.  

Report writing skills and ability to analyse information effectively. 

Communication and Presentation Skills.  

10.  GENERAL

Other Duties 

The duties and responsibilities in this job description are not restrictive and the post holder may be required to undertake any other duties, which may be required from time to time.  Any such duties should not however substantially change the general character of the post.  

Equal Opportunities

The post holder must carry out their duties with full regards to the Council’s Equal Opportunities policy.  

Health and Safety

The post holder must carry out their duties with full regard to the Department’s Health and Safety Procedures.  
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	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	HOW MEASURED DURING THE RECRUITMENT & SELECTION PROCESS



	Skills / Abilities / Knowledge


	· Child Care legislation and regulation, the looked after children system, and child protection processes.

· Detailed knowledge of child development, attachment theory, anti discriminatory practice, Assessment Framework, social work theory and methods, adult learning theory.

· Knowledge of the role and responsibilities of statutory and voluntary agencies.

· Experience of direct work with children and families.

· Knowledge of child protection processes an investigations inline with achieving best evidence

· Knowledge of roles of key statutory agencies

	· Behaviour Management Skills

· Chairing of multi agency meetings 

· Audit skills
	Interview

Application Form 



	Relevant Experience


	· Work effectively with a range of professional agencies and with voluntary organisations.

· To manage and resolve conflict situations and manage challenging behaviour from Service Users.

· Report writing skills

· Communication and Presentation Skills
	· Experience of working with Children’s Services
	Interview

Application Form 

	Education / Training/ Qualifications


	Appropriate professional qualification minimum level 3 eg. CQSW or DIPSW, health, education, early years, youth work, parenting or relevant experience
· 
	· Management qualification (NVQ Certificate in Management) 
	Application form

	
	
	
	


	Completed By:  Sally Dickin
	Date: 24.01.17

	Reviewed Aug 2019 To reflect the Change from CAF to Early help Assessment
	14-08-19
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Post Title		Early Help Assessment  Advisor 


Post Number	X217/ D85


Directorate		People 
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