Place Directorate

Community Safety and Homelessness

Job Description
Project and Strategy Officer
Accountable to: Partnerships Manager – Community Safety and Homelessness
Purpose of role:  To be responsible for the development and delivery of a broad range of projects and strategies in partnership with a wide range of statutory and non statutory partners, both internal and external across the borough and within Greater Manchester.
Main duties and responsibilities
1. To be responsible for the development and delivery of a wide range of projects and strategies.
2. To develop, implement and review the annual action plans which form part of the Councils policies and strategies.
3. To ensure the effective operation of a range of partnership forums.
4. To undertake reviews of homelessness and allocations decisions in accordance with the relevant legislation, codes of guidance and case law.

5. To be responsible for monitoring the performance of homelessness and housing services (including nominations) delivered on a contractual or grant or other agreement  with the Council. 

6. To work collaboratively with colleagues to ensure up to date inter-agency and departmental operational protocols are in place, especially, but not exclusively,  with regard to the hospital discharge of homeless people,  homeless 16 and 17 year olds,  rough sleepers, severe weather provision, care leavers aged 18-25 years, and people with complex needs.   
7. To identify areas of unmet needs in across the service and to develop solutions 
8. To write reports and policy documents for consideration by senior managers and elected members of the Council

9. To support TMBC in working collaboratively with other local authorities within the Greater Manchester area 
10. To maintain accurate and up to date case notes records 

11. To represent Tameside MBC in joint work and at meetings with other local authorities and external organisations.

12. To undertake any other duties and responsibilities that arise from and relate to this post. 

PERSON SPECIFICATION

Senior Housing Strategy Officer (Homelessness and Housing Allocations)

	ATTRIBUTES
	COMPETENCY / SKILLS / KNOWLEDGE / EDUCATION
	METHOD OF ASSESSMENT

	QUALIFICATIONS
	Educated to degree standard or equivalent 
	App Form

	SPECIALIST KNOWLEDGE
	Detailed knowledge of housing legislation and case law relating to the allocation of social housing
	App Form/Interview

	
	Detailed knowledge of homelessness legislation, code of guidance and case law
	App Form/Interview 

	
	Knowledge of the range of support services for homeless households  in Tameside 
An ability to fulfil all spoken aspects of the role with confidence through the medium of English


	App Form / Interview
App Form / Interview

	WORK RELATED 

EXPERIENCE
	Experience of working with vulnerable people
	App Form / Interview

	
	Experience of working with statutory, voluntary & independent sector organisations
	

	
	Experience of writing reports and devising policies and strategies for approval by senior managers and elected members 
	

	
	Experience of Microsoft Office Packages
	App Form

	
	The ability to work across local authority departments and across local authorities 
	App Form/Interview
	

	ANALYTICAL 
	Ability to identify problems and propose solutions
	App Form / Interview 

	
	Ability to understand and interpret complex and sometimes conflicting information 
	App Form/Interview 

	PLANNING AND ORGANISING 
	Ability to work within a budget
	App Form / Interview 

	
	Ability to plan and organise own workload and work within legally prescribed deadlines.  
	

	
	Be able to maintain accurate information and records in an organised manner
	

	
	Ability to work flexibly.
	

	
	Be self-motivated
	

	COMMUNICATING IN WRITING 
	Be able to construct letters that are clear, concise and are appropriate to the needs of the recipient, making full use of the technology available.
	App Form / Interview

	
	An ability to fulfil all spoken aspects of the role with confidence through the medium of English
	App Form/ Interview

	WORKING WITH OTHERS 
	Ability to work collaboratively as part of a developing team
	App Form / Interview

	
	Be able to communicate in a confident manner
	

	
	Ability to challenge others without confrontation
	

	USING INIATIATIVE AND MAKING DECISIONS 
	Demonstrate a readiness to make decisions 
	App Form / Interview/

	
	Ability to think creatively and make decisions
	

	
	Make decisions based on rational judgement
	

	
	Be able to work pro-actively towards achieving job objectives
	

	CUSTOMER FOCUS 
	An ability to work with a wide range of service users (age, gender etc)
	App Form

	
	An understanding of the needs of vulnerable people and the specific issues faced by people experiencing homelessness 
	App Form/Interview/

	EQUALITY
	An ability to integrate equality into all areas of work
	App Form / Interview

	RESPECTING AND DEVELOPING OTHERS 
	Listen and pay attention to individual’s views and encourage participation.
	

	
	Show integrity in dealing with others, shows tolerance of mistakes and demonstrate trust in others
	


