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JOB DESCRIPTION

	Post Title:  Social Care Officer  ASK  \* MERGEFORMAT 

	Department:  Communities and Wellbeing 
	Establishment/Post No: 

	Division/Section: Rapid response
	Post Grade: 9

	Location:   Textile Hall
	Post Hours:   37

	Special Conditions of Service:   

· The nature of this post is not always predictable and will require the post holder to work flexibly and outside of normal working hours to meet service requirements

·  Ability to travel inside and outside the Borough, on occasion transporting service users, carers ,or colleagues as required for which expenses will be payable in accordance with the council’s conditions of service

· Satisfactory DBS disclosure at the enhanced level to be renewed in line with the authority’s timescales.


	Purpose and Objectives of Post:

· To work within the Rapid Response Integrated Health and Social Care Team. 

· To work across the intermediate Tier to meet service demands. 

· To provide an assessment, support planning monitoring and reviewing function for non-complex work with customers and/or carers against current eligibility criteria.
· To work as part of a Multi-disciplinary team and complete the rapid response assessment documentation.  To co- work on more complex cases.


	Accountable to:    Executive Director of Adult Care Services  

	Immediately Responsible to: : Operations Manager

	Relationships: (Internal and External)

· All staff within the Department and across the Council.

· Local Care Organisation (LCO),, Pennine Acute Trust, Northern Care Alliance (NCA) 3rd Sector and independent organisations, Police, and other statutory organisations 

· Customers, carers, and members of the public.



	Control of Resources: 

· Mobile phones and office equipment

· ICT equipment

· Other resources delegated to the postholder. 




Duties/Responsibilities
1. To carry out non-complex assessments (including risk and moving and handling, as required), devise and implement support plans, monitor and undertake reviews for customers and/or carers.

2. To provide advice and information about universal and preventative community based resources, including voluntary, private and independent sectors, to customers and/or carers.

3. To signpost customers and/or carers onto appropriate community based services wherever possible to meet their needs and achieve identified outcomes.

4. To ensure that knowledge and information on community based resources is kept up to date.

5. To ensure in all work undertaken customers and/ or carers are supported to help each other and themselves to live as independently as possible.

6. To ensure that customers and/or carers are supported to achieve their identified outcomes.
7. To enable customers and/or carers to make choices to maximise independence through considered risk taking.
8. To ensure all required performance data is captured and is up to date to feed into overall team and departmental performance.
9. To work as a responsible member of a multi disciplinary team, to attend and contribute to team meetings and support other team members to achieve the team’s objectives.

10. To undertake specific responsibilities as required within the team.
11. To maintain clear and accurate service user records in accordance with departmental policy requirements.

12. To manage and prioritise workload effectively.

13. To be responsible for your own health and safety and that of service users and/or carers by adhering to policies and procedures.
14. To operate within departmental and statutory values, principles and policy frameworks.

15. To participate in supervision sessions and employee reviews including contributing to the identification of your training and development needs.

16. Contribute to the safeguarding of adults by adhering to Bury’s Multi- Agency Safeguarding Adults Policy and Procedures.
17. To utilise information systems and software to efficiently carry out your day to day duties.

18. To ensure the delivery and maintenance of high standards of professional social care practice in the team.

19. To work flexibly and outside of normal working times to meet service requirements.
Where an employee is asked to undertake duties other than those specified directly in his/her Job Description, such duties shall be discussed with the employee concerned who may have his/her Trade Union representative present if so desired.
BURY ADULT CARE SERVICES
SOCIAL CARE OFFICER
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	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	
	Essential
	Desirable

	NVQ Level 3 in Health/Care Qualification or equivalent/or willingness to work towards NVQ Level 3 in Care & to successfully complete within 1 year of appointment to the post.
	(
	

	Experience of working in a social care setting.
	(
	

	Previous experience of supporting vulnerable adults and/or their carers.
	
	(

	Knowledge of current and relevant legislation 
	(
	

	A genuine commitment to empowering & promoting the inclusion of vulnerable adults and carers in the community.
	(
	

	Have a good knowledge of the local community and the services and resources within it. 
	
	(

	The ability to communicate effectively both verbally and in writing.
	(
	

	Good I.T. skills.
	(
	

	To manage and prioritising workload effectively.
	(
	

	To maintain clear and accurate client records.
	(
	

	To work effectively within a multi-disciplinary team.
	(
	

	Able to reflect upon your own practice and performance using supervision and support systems and take action to meet continuous professional development needs
	
	(

	Able to develop and maintain effective working relationships, both within and outside the organisation. 
	(
	

	Knowledge of moving and handling regulations and health and safety legislation.  
	
	(

	Ability to monitor standards of service delivery. 
	(
	


CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS

The short-listing criteria listed plus the following:

	ASSESSMENT

METHOD
	CRITERIA

	Interview
	To carry out non-complex assessments (including risk and moving and handling, as required), devise and implement support plans, monitor and undertake reviews for customers and/or carers.



	INTERVIEW
	To ensure that customers and/or carers are supported to achieve their identified, preferred outcomes.


	INTERVIEW
	To enable customers and/or carers to make choices to maximise independence through considered risk taking.

	INTERVIEW
	To work as a responsible member of a multi disciplinary team, to attend and contribute to team meetings and support other team members to achieve the teams objectives.



	INTERVIEW
	To ensure that knowledge and information on community based resources is kept up to date.



	INTERVIEW
	To ensure the delivery and maintenance of high standards of professional social care practice in the team.




