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Core Attributes – Driver / Support Worker 
	Attribute
	Evidence (please expand text box as required for your example)

	Experience of driving a minibus or similar vehicle.
	

	QCF Level 2 in Care or a willingness to work towards the Level 2 Diploma in Health and Social Care.
	

	Availability to work flexibly when covering other duties and tasks as required.
	

	An ability to put the customer first and/or knowledge of person centeredness or person centred planning.
	

	Ability to understanding and following written and verbal instructions and experience of both.
	

	An ability to transmit your enthusiasm for work.
	

	An ability to come up with new ideas in a team forum and to think and work creatively with young adults within their communities.
	

	To have physical energy and stamina to work with people in leisure and work activities or in other community settings.
	

	An ability to communicate effectively with our customers - especially those with profound disabilities or those whose behaviour challenges the service.
	

	An ability to support customers in a person centred way with any of their support needs ensuring that you respect the person and preserve their privacy and dignity.
	

	A commitment to working in various settings e.g. indoor or outdoor environments, in voluntary work placements, in other public/community locations or in any of the day service bases.
	

	To provide appropriate support to customers who have personal care needs, physiotherapy programmes and behavioural or emotional needs.
	

	A commitment to working as part of the day service team and to promote positive images of the day service and council services as a whole.
	

	A commitment to the risk assessment process, reporting health and safety issues and resolving situations where that is possible.
	

	To have the capability to work cooperatively and assertively with all our colleagues, partners and stakeholders, including members of the public.
	

	An ability to support individuals or small groups of customers under the direction of the day service officer and/or senior staff but also to work independently in the community making appropriate decisions in line with your level of responsibility.
	


	Attitude
	This describes me and here are my examples...

	You will be a flexible person with a ‘can-do’ attitude.  You will have an ability to develop appropriate relationships with people and be able to support people to meet their potential. You’ll want to make a positive difference in someone’s life and take pride in delivering a quality service. You’ll have a belief that people have a right to control and define their own lives and see your role as enabling this.
	


