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OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: 
	Head of Communications and Research

	Directorate:  
	Reform 
	Division/Section: 
	Communications, Strategy and  Performance 

	Grade:  
	SM2
	JE Reference:
	


	Job Purpose:
To lead the Communications and Research function in the development and delivery of communication, research and engagement strategies and approaches that protect and enhance the reputation of the borough and organisation among all stakeholders. 




	Key Tasks:

	· Develop a modern, proactive and creative communications and research, engagement and consultation strategy to meet the borough and organisation’s objectives and priorities
· Act as a key advisor to senior management and political leadership working closely with them to develop narratives and messaging to support the delivery of strategies and plans and reputational issues
· Provide  effective leadership and management of the service, ensuring the team provide input and expertise into the development of programme, directorate, service or project communications plans as required to meet key business needs

· Lead the promotion and enhancement of the organisation and borough’s reputation among all stakeholders 
· Develop and lead the organisation’s approach to internal communications and engagement

· Ensure communication and consultation activity provides a return on investment by managing the development of appropriate evaluation and insight mechanisms

· Lead the development of a coordinated approach to community research and engagement to drive decision-making and service planning situations 
· Represent the council at a Greater Manchester, regional and national level on issues of communications and consultation 


	General Leadership Tasks and Accountabilities: 

· To determine the strategic direction of the service and anticipate the changes influencing the team, both internal and external, and evaluate the risks and opportunities, putting appropriate strategies/plans into action.

· In line with corporate plan, oversee and co-ordinate delivery of the service and business plans for the Service

· Foster a high-performance culture within the service ensuring efficiencies are maximised across the Council and continuous improvement occurs.

· To be accountable for significant budgets, directly influencing the budget-setting and long-term financial planning of the team and demonstrating value for money in the delivery of its services.

· To contribute to the overall management of the Reform directorate.


	Standard Duties:



	1.
	To actively promote the equalities and diversity agenda in the workplace and in service delivery.



	2.
	To uphold and implement policies and procedures of the Council; including customer care, data protection, ICT, finance and health and safety policies.



	3.
	To actively engage with the behaviours and values of the Council to promote and support our Co-operative Agenda.



	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 



	5.
	Undertake any additional duties commensurate with the level of the post.



	Contacts:
· Chief Executive, Executive Directors, Senior Officers and other staff across the Council
· Council Leader, Elected Members, 
· Strategic Partners, Community and Voluntary Groups
· Central Government, NHS, GMCA, other Councils



	Relationship to other posts in the department:



	Responsible to:  

	Assistant Director of Communications, Strategy and Performance

	Responsible for:
	Communications Managers (circa 4 FTE), Digital and Channels team (circa 9 FTE), Design team (circa 2 FTE), Research, Engagement and Consultation team (circa 3 FTE)


	Values and Behaviours:


	Approach the job at all times using the Councils Cooperative Behaviours:


· Work with a Resident Focus

· Support Local Leaders

· Committed to the Borough

· Take Ownership and Drive Change

· Deliver High Performance 

Be aware of and apply the Councils Values and Behaviours at all times. More information around this can be found on Oldham Council’s Greater.Jobs pages.


	Special Conditions:

None



	
	DATE
	NAME
	POST TITLE

	Prepared
	May 2019
	Shelley Kipling
	Assistant Director of Communications, Strategy and Reform

	Reviewed
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Job Title:  Head of Communications and Research
	
	Selection criteria 

(Essential)
	Selection criteria 

(Desirable)
	How Assessed

	Education and Qualifications


	Educated to degree level or equivalent professional qualification in relevant subject
Evidence of continued professional, managerial and personal development


	Relevant post graduate professional qualification e.g. CIPR
Digital Marketing or Communications qualification
Leadership or Management qualification 


	Application

	Experience


	Experience in a senior communications role in a complex political / public sector environment 
Experience of creating effective modern communications and consultation strategies and approaches suitable for a range of stakeholders

Experience of developing corporate policies, protocols and guidance in relation to communications

A proven record of managing the reputation of a large complex organisation, and establishing a positive performance culture that has delivered effective performance and continuous service improvement 

Evidence of successful resource and financial management, including evidence of the resolution of conflicting priorities and assisting with setting budgets 
Experience of handling sensitive and confidential information and making judgements about how best to utilise that information to manage the organisations reputation

	
	Application
Interview

	Skills and Abilities


	Excellent persuading and influencing skills to bring about behavioural change, achieve desired results/outcomes as necessary and shape appropriate decision making

Ability to interpret and analyse customer / resident insight and engagement outputs to help shape policy and approaches

Ability to be innovative, creative and think through issues and problems, and to find solutions 
Effective presentation, communication and interpersonal skills to apply these effectively to a variety of audiences and build credibility with key senior stakeholders
Leadership skills to engage, manage and develop staff
 
	
	Application
Interview
Assessment


	Knowledge
	Expertise in communications approaches and principles, public affairs, media and evaluation
Knowledge of the law as it relates to media and reporting
Knowledge of the law as it relates to local government communications, engagement and research 

Knowledge and understanding of the principle issues, challenges and opportunities currently within the public sector and potential strategies for effectively engaging with our communities and stakeholders on these themes 

	Clear understanding and knowledge of the workings of local government, including its legal, financial, social and political context, political processes, including the role of Elected Members 

	Application
Interview
Assessment


	Values and Behaviours 
	The ability to demonstrate the co-operative behaviours
· Work with a Resident Focus

· Support Local Leaders

· Committed to the Borough

· Take Ownership and Drive Change

· Deliver High Performance 


	
	Interview 

	Work Circumstances


	Ability to travel locally and regionally as required to meet the needs of the job

Ability to take part in the on call rota in order to provide out of hours  communications support in crisis or emergency situations
	
	Interview


NB Any candidate with a disability who meets the essential criteria will be guaranteed an interview
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