SOCIAL CARE DEPARTMENT

JOB DESCRIPTION
Post


SOCIAL WORKER
Business  Unit
Assessment and Care Co-ordination (Adults)

Location

Various Locations across the Borough
Salary Scale

Social Worker Grade H 
Car Allowance 
Casual Car User Allowance
Responsible to
Assistant Team Manager and Team Manager



Accountable to the Service Unit Manager
The main duties and responsibilities are :-

1.
Assessment  To assess individuals needs with emphasis on early intervention and prevention and those with more complex needs. To engage the customer and carer in the process and be accountable for your own practice.

2.
Care Planning  To produce support plans which are clearly linked to need with a clear decision on what the Department will be providing to meet positive outcomes. To identify unmet needs.

3.
Purchasing and Commissioning Care  To implement the support plan which will involve utilising approved agencies in the delivery of care and support. Purchasing from the independent sector as appropriate within delegated powers. 

4.
Care Co-ordinating  To co-ordinate those individuals with complex needs to ensure compliance with the support plan.  
5.
Working Partnership  To work in partnership with other agencies including health, education and housing. 
6.
Monitoring and Re Assessment  To monitor changing need and to re-assess and adjust the support plan and outcomes.

7.
Complying with Departmental policies and procedures and quality standards.

8.
Working to the standards of the Service and the corporate standards on customer care and the Citizen’s charter. 

9.
Exercising decision making with reference to eligibility, criteria and prioritising of work.

10.
Supervision Policy
To engage in regular supervision and to develop an annual training plan based on individual needs.

11.
To develop the service and assist in continuous improvement programmes.

12.
To maintain a recording system based on using the IAS system and ESCR which will require keyboard skills.

13.
To collaborate with colleagues to ensure the most efficient delivery of services across all teams and areas.

14.
Any other duties as the Department or the Service develops.

Tameside Metropolitan Borough Council 

Community Services Adults
Social Care
Person Specification

Division:


Adult Services  
Designation:


Social Worker
Personal requirement of a successful postholder


       Category
1)  
Education Standards/Qualifications/Membership of 

    


Professional Institutions (indicate grade) 



      Recognised Social Work Qualification



                


      (Dip SW, CQSW, CSS)




  

     E


      Recognised Health Care Qualification




     D
      


      Full current UK driving licence and a car available in 



      order to fulfil the duties of the post (special consideration


      given to a disabled successful applicant)



                 E

2)
Experience




       Work in a Social or Health Care setting 



                 E


       To have participated in the assessment and care co-ordination


       process.








     D

3)
Key Skills

       Good written and analytical skills




     E  


       Ability to communicate effectively with a wide range of people
                 E


       Ability to gather information





     E


       Ability to make judgements supported by sound evidence

     E


       Negotiation skills







     E


       Ability to work in situations of conflict




     E


       Organisational skills






     E


       Ability to prioritise







     E


       Ability to represent the views and wishes of service users

      

       and/or carers 







     E


       Ability to evaluate the assessment process and their role in it
                 E

                   Ability to implement relevant procedures



     E

                   Ability to practice in a non-oppressive manner



     E

                   Ability to make effective use of supervision



     E


       Ability to understand the cost implications of the care 


                   planning process






 
     E

4)
Key Knowledge

        Knowledge of equal opportunities/anti-oppressive policies

    E


        Knowledge of relevant legislation



 
    E

        Knowledge of available resources




    E

        Knowledge of relevant policies and procedures


    E

        Understanding of the needs of service users and carers

    E

        Understanding of the assessment care planning and care

        co-ordination process 






    E

        Understanding the benefits and uses of supervision


    E

5)
Key Aptitudes and Personal Qualities

        Ability to work on own initiative





    E

        Ability to contribute to a team
 




    E

        Ability to work to deadlines 





    E

For Information

Category (E) – ESSENTIAL RECRUITMENT  without which the candidate would



  be unable to carry out the duties of the post

Category (D) – DESIRABLE FEATURES which would normally enable the 


 
  successful candidate to perform the duties and tasks better


  and more efficiently than one who did not have the qualifications,        
              training, experience etc.

