JOB DESCRIPTION

PARTNERSHIPS MANAGER
SERVICE:


Community Safety and Homelessness
RESPONSIBLE TO:

Head of Community Safety and Homelessness
RESPONSIBLE FOR:
Partnerships Officer, Project Staffing, Operations and Business Support Supervisor.
POST OBJECTIVE:
Providing leadership and management of an integrated service responsible for a diverse range of projects and interventions across Community Safety and Homelessness. 

Membership of a senior management team delivering an integrated approach to service design and delivery that secures improved outcomes for individuals and communities.

To establish and develop relationships internally and externally with the Local Authority, Locally, Regionally and Nationally as appropriate. 
MAIN DUTIES AND RESPONSIBILITIES

1. To lead and direct the effective use of projects and interventions as part of an integrated response to Community Safety and Homelessness.
2. To contribute to the leadership and direction of the service area, deputise for the Head of Service as appropriate and advise (senior managers, elected leaders, staff and communities) as needed.
3. To be responsible for business planning and financial management ensuring there are robust systems for prioritising work, securing good value for money, effective governance and efficient use of resources.
4. To be responsible for managing risk: contributing to contingency planning for risk to the public, identifying and managing financial risk, risk to staff and risk to service delivery.
5. To work collaboratively and creatively and pragmatically with strategic partners in GMP, GMFRS, housing, health and social care to identify opportunities for early resolution to problems and to ensure interventions are based on effective information exchange, particularly where there are additional complexities or foreseeable risks.
6. To offer leadership, challenge, inspiration and guidance to staff and teams, maximising productivity, improving and maintaining oversight of investigative and procedural practices.
7. To improve performance; overseeing processes for gathering intelligence, developing projects,  data evaluation, commissioning, business and team planning.
8. To support the service in the coordination and development of effective policies and practices and compliance with legislations and guidance in order to meet community safety and homelessness objectives and contribute to economic, health and social wellbeing.
9. To operate as a senior member of the management team of the Service providing leadership and support.
10. To be able to adapt own work plan to respond to emergencies and unexpected events, changing priorities and interruptions from staff. To respond to tight deadlines and prioritise work appropriately
11. Motivate and lead others, both within own areas of specialism and across partnership where competing demands and pressures of work may mitigate against innovation and creative thinking.
12. To ensure high quality line management support, supervision and appraisal for direct reports and all relevant staff 
13. To contribute to the creative and strategic development of services.

14. To provide support and leadership for change and new ways of working, including identification of opportunities, scoping, reporting and on occasion project management / and / or implementation.
15. To communicate own knowledge and expertise in order to effectively influence change and improvements in performance.
16. To use IT systems to monitor and improve performance 
17. To identify and develop opportunities for income generation and joint funding arrangements through building service reputation, utilising skills within services, developing relationships with potential commissioners of services.
18. 
To communicate complex service related information to staff, senior managers, other agencies and professions e.g. developing mutually agreeable business plans/service developments and formal service level agreements.
19.     To contribute to the development of advocacy materials and public facing events promoting the service and supporting / encouraging income streams.
20. To work positively and inclusively with colleagues and customers so that services that do not discriminate against people on the ground of their age, sexuality, religion or belief, race, gender or disabilities.
21. To fulfil personal requirements, where appropriate, with regard to council policies and procedures, health, safety and welfare, customer care, emergency, evacuation, security 
19.
To work flexibly in the interests of the service. This may include undertaking other duties provided that these are appropriate to the employee’s background, skills and abilities. Where this occurs there will be consultation with the employee and any necessary personal development will be taken into account.
20.
To undertake the duties in accordance with the hours as may be required by the service.
PERSON SPECIFICATION

PARTNERSHIPS MANAGER
	COMPETENCY/SKILLS/

KNOWLEDGE/EDUCATION


	ESSENTIAL/

DESIRABLE

REQUIREMENTS
	METHOD OF ASSESSMENT

	Management, leadership and development of teams within a complex political environment through appraisal, mentoring and performance review.
	Essential
	A/I

	Educated to Degree level or equivalent
	Essential
	A

	Management of investigations including evidence gathering, preparation and presentation of reports or other documentary materials..
	Essential
	A/I

	Effective relationship-building with political leaders, senior officers and members of the public including summarising and presenting complex information to a high standard
	Essential
	A

	Understanding of the council’s statutory duties and powers and procedural rules with the ability to supervise and advise others on their scope and execution
	Essential
	A

	Excellent interpersonal skills: able to build relationships with people at all levels, manage and resolve conflicts, influence others and challenge unacceptable practice.
	Essential
	A

	Ability to analyse, interpret and summarise complex information and data in order to produce reports and inform decision making
	Essential
	A

	Excellent written and verbal communication skills and the ability to present information coherently and concisely to different audiences.
	Essential
	A/I

	Management qualification at NVQ Level 4 or above
	Desirable
	A

	Professional or technical qualification.
	Desirable
	A

	Excellent understanding and management of customer expectation including where customers have additional support or other needs.
	Essential
	A

	Excellent verbal communication skills and the ability to present information to different audiences
	Essential
	A/I

	To meet Tameside Council’s standard of attendance.
	Essential
	A

	A willingness to be flexible in a changing environment 
	Essential
	A/I


For Information:

Category

(E) 
Essential requirement without which the candidate would be unable to carry out the duties of the post.

(D) 
Desirable Features which would normally enable the successful candidate to perform the duties and tasks better and more efficiently than one who did not have the qualifications, training, experience, etc.     

(A)
Job Application
(I)
Interview

