place directorate
Community Safety and Homelessness
Partnerships Officer
Job Description
DEPARTMENT:

Place Directorate 
DATE:



1st May 2019
JOB DESIGNATION:

Partnerships Officer 

GRADE G
DIVISION:


Community Safety and Homelessness
RESPONSIBLE TO:

Partnerships Manager
RESPONSIBLE FOR:
Project Management within a designated area.
POST OBJECTIVE:
To be responsible for an allocated projects within own team, and contributing to the work of the team.

The service integrates a diverse range of statutory and non-statutory duties relating to Community Safety and Homelessness.  It will require the post holder to hold a caseload / project base for which technical supervision will be provided.

MAIN DUTIES AND RESPONSIBILITIES

1. To contribute to the achievement of the key objectives for the service in the most efficient and effective way, both within the post holder’s specific remit and across the section and Council as a whole.

2. To manage as directed a caseload / projects which may be diverse in nature in accordance with legislation, codes of practice, corporate policies, local systems, policies and guidance and good professional practice. The work will include but is not limited to projects and caseloads which fall under the departmental focus of Community Safety and Homelessness but will also include carrying out other team activities commensurate with the grade. 

3. To work as part of a team in order to meet team deadlines and to fulfil the roles and responsibilities required.

4. To comply with all health, safety and welfare requirements and responsibilities within the role.

5. To participate in gathering evidence, delivering of projects and producing reports. 

6. To contribute to and participate in the planning, implementation and review of project work, surveys and sampling programmes. 

7. To assist in the preparation of Service Plans, Policies and Strategies assisting in developing and maintaining enforcement and procedure manuals. 
8. To actively engage with community groups, external partners, charities and other organisations to develop schemes for improved community cohesion, public confidence, public safety and reduce homelessness across the Borough.
9. To liaise with colleagues and legal advisors and comply with legal proceedings as required.

10. To report on activity and contribute to all monitoring, review and data management activities in compliance with an overall obligation of continuous improvement.

11. Attend meetings within the council and externally as required.

12. To undertake such duties outside normal working hours as may be required by the nature of the service.

13. To participate in the out of hours emergency call-out service as appropriate.
14. To work positively and inclusively with colleagues and customers so that the Council provides a workplace and delivers services that do not discriminate against people on the ground of their age, sexuality, religion or belief, race, gender or disabilities.

15. To fulfill personal requirements, where appropriate, with regard to Council policies and procedures, health, safety and welfare, customer care, emergency, evacuation, security and promotion of the Council’s priorities.

16. To work flexibly in the interests of the service. This may include undertaking other duties provided that these are appropriate to the employee’s background, skills and abilities. Where this occurs there will be consultation with the employee and any necessary personal development will be taken into account

PLACE DIRECTORATE
ENVIRONMENTAL SERVICES

REGULATORY COMPLIANCE OFFICER - PERSON SPECIFICATION
	COMPETENCY/SKILLS/

KNOWLEDGE/EDUCATION


	ESSENTIAL/

DESIRABLE

REQUIREMENTS
	METHOD OF ASSESSMENT

	Experience of managing casework and project management
	Essential
	Interview/Application

	Experience of planning, organising and prioritising workloads to satisfy performance targets and meet deadlines.
	Essential
	Interview/Application

	Experience of dealing with people at different levels within and external to the organisation
	Desirable
	Interview/Application

	Ability to interpret and apply legislative rules and take proportionate action when they are breached.
	Essential
	Interview/Application

	Ability to exercise sound 

judgement and solve challenging problems, seeking advice as necessary.
	Essential
	Interview/Application

	Ability to influence others, negotiate effectively and manage situations where there is disagreement or conflict. 
	Essential
	Interview/Application

	Able to analyse and interpret complex information and data and to present information in a way that aids decision-making.
	Essential
	Interview/Application

	Excellent verbal and written communication skills with the ability to present information coherently and concisely.
	Essential
	Interview/Application

	Personal Effectiveness / Organisation
	Essential
	Interview/Application

	The post-holder will be required to carry out duties for which  prescribed training/qualifications are required. A competency matrix will be necessary for this role covering a diverse range of legislation and functions.
	Essential
	Application

	Customer Focused with an understanding of the needs of customers who require additional support or referral


	Essential
	Interview

	Understands and actively supports Tameside Council’s diversity and equality policy.


	Essential
	Application

	To meet Tameside Council’s standard of attendance.
	Essential
	Application

	A willingness to be flexible in a changing environment 
	Essential
	Application

	Full Driving Licence 
	Desirable
	Application


For Information:

Category

(E)
Essential requirement without which the candidate would be unable to carry out the duties of the post.

(D) 
Desirable Features which would normally enable the successful candidate to perform the duties and tasks better and more efficiently than one who did not have the qualifications, training, experience, etc.     

S:kh/env/ss


