
OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: Systems Support and Development Officer (GIS)

	Directorate: Reform (line managed within the ICT function in Unity Partnership Limited)
	Division/Section: GIS team, ICT (Unity)

	Grade:  6


	Job Purpose:

To support the development and maintenance of a number of computerised information systems including:
· The performance management information systems
· Geographic Information Systems 
· The local research and intelligence hub
To support the integration of these computerised systems with key organisational systems such as, Agresso and Framework–i.

To promote the appropriate use of business intelligence across the organisation, supporting the development of a culture that places the onus for performance management on individual services, ensuring that the work of the Business Intelligence team adds value to and supports the Council’s strategic direction and underpins informed decision-making.




	Key Tasks:

1. Support the Data Integration Manager in ensuring that the full business benefits of the corporate intelligence and information systems are realised through establishing and agreeing measures, developing requisite processes and monitoring.
2. Manage the successful daily operation and maintenance of the live systems, appraising options and recommending new processes to be adopted and developed.
3. Maintain geographical data in all appropriate systems and repositories, such as the corporate spatial database.
4. Provide support and training on corporate GIS.
5. Lead on providing corporate data for address matching.
6. Interface with and ensure full engagement and buy-in from staff at all levels within the council and its partners and elected Members to train, promote and keep users informed.

7. Work closely with the Data Integration Manager and Intelligence Hub Manager to ensure that the technical potential of systems is understood clearly and that the system is used to full capacity.

8. Lead on development that ensures the Council’s business intelligence needs are reflected within the systems.

9. Assess, recommend and support changes to the Council’s existing systems and processes, enabling enhanced data quality, performance improvement, value for money and efficiency.
10. Prepare and deliver briefings and training sessions in a range of formats to a range of audiences, both within and outside the organisation, to equip managers with the skills to use systems effectively and encourage a performance improvement culture.
11. Establish relationships across the Council and with its partners that could generate efficiencies through collaborative working, such as linking back office systems. 
12. Manage documentation and knowledge transfer elements of the systems for use within and outside of the Service.

13. Engage with local authorities and collaborative forums to share best practise and identify preferred solutions.

14. Develop in-house expertise and proficiency with all performance management system modules so the maximum potential of the system is realised.
15. Make appropriate use of all Business Intelligence systems to capture, QA, analyse, and report on data and key activity.

16. Model and champion the integration and automation of data collection and reporting, including  the use of core business intelligence systems.
17. Make an effective contribution to the Business Intelligence Service, ensuring that the team delivers continuous improvement.



	Standard Duties:

1. To actively promote the equality and diversity agenda in the workplace and in service delivery.

2. To uphold and implement the policies and procedures of the council and directorate including those relating to customer care and health and safety.

3. To undertake continuous professional development (CPD) and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures, and to ensure that members of the service are informed appropriately. 

4. Undertake any additional duties commensurate with the level of the post.




	Contacts:

Colleagues and Senior Managers within Unity and the Council as required. 

System suppliers (external). 



	Relationship to other posts:

Responsible to:  Systems and Application Lead (Unity ICT) 
Responsible for: No direct reports currently


	Special Conditions: None


	
	DATE
	NAME
	POST TITLE

	Prepared
	7 September 2015
	Dami Awobajo
	Head of Business Intelligence

	Reviewed
	25 September 2019
	Lauren Jones
	HR Business Partner – refreshed reporting line information only


OLDHAM COUNCIL

PERSON SPECIFICATION

Job Title:  Systems Support and Development Officer (GIS)
	
	Selection criteria 

(Essential)
	Selection criteria 

(Desirable)


	How Assessed

	Education & Qualifications


	Appropriate degree, professional qualifications, or equivalent experience.
Evidence of continued professional and personal development.


	
	AF / I
AF / I

	Experience


	Experience of successfully supporting the delivery of a significant project providing updates and ensuring completion to deadlines and quality standards.
Experience developing reports using reporting tools e.g. Business Objects
Experience of contributing to the identification and development of new ways of working, particularly around the use of technology in bringing about efficiencies and/ or cultural change.

Experience developing, integrating and configuring systems and/ or software.
Experience establishing, maintaining and managing relationships across departments and business areas and working on cross departmental collaborations and/ or projects. 

Experience of writing, developing and presenting clear management information and business intelligence reports.
Experience dealing with external team members such as providers, 3rd party organisations/ colleagues, negotiating and agreeing workloads.
Demonstrable track record of working with a positive can-do attitude and willingness to embrace new work areas, skills and techniques.

	Experience of writing, preparing and delivering presentations and training sessions to a variety of different audiences including Senior levels of Management.
Experience of successfully delivering projects.

Experience delivering ICT system related training.

	AF / I
AF / I

AF / I

AF / I

AF / I

AF / I

AF / I

AF / I

AF / I

AF / I

AF / I



	Skills & Abilities


	Highly developed communication skills with the ability to translate technical concepts into accessible language and equally translate organisational requirements into technical solutions/ system developments.

Highly developed interpersonal skills, able to influence, persuade, challenge and negotiate with others, internal and external to the organisation, to ensure that the objectives of the project are both understood and met.
Creative problem solving skills to appraise options, make recommendations and find solutions to issues and obstacles.
Analytical and investigatory skills to interpret varied and complex information / data to use in reports and other documents.  
Ability to review existing processes or procedures, and make recommendations for improvement or further efficiency.
Highly developed organisational skills to be able to complete tasks to potentially conflicting deadlines, without direct line management, re-prioritising own work and the work of others.
Ability to identify, predict and forecast issues and take or recommend remedial or mitigation actions.

Ability to write reports using reporting tools such as CorBusiness, Business Objects, Crystal Reports.
Ability to manage, monitor and report on budgets.

Effective presentation, communication and interpersonal skills and ability to apply these effectively to a variety of audiences.

Ability to work as a team and on own initiative, determine priorities and meet important deadlines over the short, medium and long term on complex and potentially contentious projects.

Excellent verbal and written communication skills, with an ability to explain complex information clearly and concisely in a manner appropriate to the audience.

Ability to act as an ambassador for the team and borough in line with Oldham’s values and behaviours.

Ability to utilise IT software and systems effectively within both an office environment (MS Office, Word, Excel, PowerPoint) and for specialist BI and information purposes including the operation of performance management systems, GI management systems and end user software.

	Highly developed presentation skills with the ability to deliver presentations to all levels of the organisation including Members.

The ability to dynamically resolve problems, identify solutions and recommend courses of action.

	I

I

I

I / T
I

I
I

I

AF / I / T
I
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I
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	Knowledge


	Knowledge of project management techniques and their application in a business context.
An understanding and awareness of the concept and benefit of performance management.
An understanding of the management and development of large relational databases, and their application in business.
Good understanding of the fundamental importance of data quality and data protection, and the implications for the Council if these are poor. 
Knowledge of basic HTML web design and SQL commands.
Knowledge of the relevant government strategies and initaitives relating to performance management, data sharing and inspection frameworks in local government.
Knowledge and understanding of the politically sensitive environment in which local authorities operate and particularly the role of locally elected politicians.

Excellent overall knowledge of the Council, its functions, structures and governance.
	An understanding of how organisational change can affect a business and strategies to mitigate against its potential negative effects. 

An understanding and knowledge of the workings of local government including its legal, financial, social and political context and political processes. 


	I

I

I

I

I
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	Work Circumstances


	Able to work flexibly to meet the demands of the service (including evening and weekend as necessary).

A demonstrable commitment to personal development.

	
	I

I




NB. - Any candidate with a disability who meets the essential criteria will be guaranteed an interview.
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