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OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: 


	Door to Door Engager

	Directorate:  
	
	Division/Section: 


	

	Grade:  


	2 
	JE Reference:
	9868


	Job Purpose:
As part of a planned response to higher incidents of Covid 19 in areas of Oldham the jobholder will engage with home owners / occupiers to inform them of the current guidance to follow, the need to test for Covid and understand any support required to self-isolate. 



	Key Tasks:  

	A.

	Proactively engage with members of the public with the purpose of listening to their conversations/views/issues/needs whilst delivering key COVID messages

	B.

	Record qualitative and quantitative information relating to the engagement and to share insight and feedback from residents and other community members as part of the debrief process


	C.
	Provide administrative support to those facilitating doorstep testing


	D.
	Attend a briefing of no more than 30 minutes at the start and end of the shift to be briefed and de-briefed 


	E.
	Will spend the shift walking around the streets of Oldham, knocking on doors, having community conversations with residents and shopkeepers alike.


	F.
G.
	Understand the escalation process and how/when to enact
Engage with Covid cases and contacts of cases to understand their self-isolation support needs and liaise with relevant services to put practical support in place.

The post holder would need a means of transport in order to work flexibly across the borough. 

The role will involve some weekend working on a rota basis.

	
	


	Standard Duties:



	1.
	To actively promote the equalities and diversity agenda in the workplace and in service delivery.



	2.
	To uphold and implement policies and procedures of the Council; including customer care, data protection, finance, ICT, safeguarding and health & safety policies.



	3.
	To actively engage with the behaviours and values of the Council to promote and support our Co-operative Agenda.



	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 



	5.
	Undertake any additional duties commensurate with the level of the post.



	Contacts:

The general public, colleagues within own team.



	Relationship To Other Posts In The Department:



	Responsible to:  

	Operational Lead

	Responsible for:
	Not applicable


	Special Conditions: 
None




	Values and Behaviours:



	We have a clear set of values that outline how we do business. We share these Borough-wide with our residents, partners and businesses:

· Fairness - We will champion fairness and equality of opportunity, and ensure working together brings mutual benefits and the greatest possible added value. We will enable everyone to be involved.

· Openness - We will be open and honest in our actions and communications. We will take decisions in a transparent way and at the most local level possible.

· Responsibility - We take responsibility for, and answer to our actions. We will encourage people to take responsibility for themselves and their actions. Mutual benefits go hand-in-hand with mutual obligations.

· Working together - We will work together and support each other in achieving common goals, making sure the environment is in place for self-help.

· Accountability - We recognise and act upon the impact of our actions on others, and hold ourselves accountable to our stakeholders.

· Respect - We recognise and welcome different views and treat each other with dignity and respect.

· Democracy - We believe and act within the principles of democracy, and promote these across the borough. 

	Internally we’ve translated these values into five Co-operative behaviours which outline the priority areas of focus for staff at all levels.
· Work with a Resident Focus

· Support Local Leaders

· Committed to the Borough

· Take Ownership and Drive Change

· Deliver High Performance 

More information around our Values and Behaviours can be found on our Greater.Jobs pages.
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PERSON SPECIFICATION

Job Title:  Door to Door Engager
	
	Selection criteria 

(Essential)
	Selection criteria 

(Desirable)


	How Assessed

	Education & Qualifications


	Sufficient literacy and numeracy to undertake the tasks and duties of the role

	
	AF / I 


	Experience


	Experience of proactively engaging with members of the public
Experience of undertaking a wide range of supporting tasks


	
	AF / I
AF / I


	Skills & Abilities


	Customer service skills to deliver polite, courteous and efficient service to colleagues, partners and service users

Ability to communicate clearly and connect with those they have conversations with, listening to feedback and sharing that the de-brief/focus groups
Teamworking skills to work effectively with others to meet deadlines and complete work to the required standard

Initiative to respond to unexpected problems using recognised procedures and policies as a guide 

Analytical skills to investigate and interpret data and other information 


	Ability to speak a community language would be advantageous e.g.: Urdu / Bangla / Polish etc 
	AF / I 
AF / I 
AF / I

AF / I 
AF / I 


	Knowledge


	Knowledge of data protection issues and the need to keep person data secure and confidential

Understanding of COVID 19 National and Local guidance 
	
	AF / I
AF / I

	Work Circumstances


	Able to work flexibly to meet the needs of the service including personal transport to travel to different locations in the borough
The ability to work flexibly across weekdays and weekends on a rota basis.
Must be able to speak and communicate in English 
 
	
	Interview

AF/I

Interview


Abbreviations: AF = Application Form; I = Interview; T = Test; R = References.
NB. - Any candidate with a disability who meets the essential criteria will be guaranteed an interview
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