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ROLE DESCRIPTION

	Role Details

	Role Title: 
	GMFRS Community Well-Being (CWB) volunteer

	Directorate:
	Prevention and Protection

	Hours: 
	Minimum 4 hours per month 

	Location:
	Various across Greater Manchester 



	Organisational Arrangements

	Reporting to:
	Volunteer Coordinator 

	Role Purpose
	The main role of a Community Well-Being (CWB) volunteer is to support vulnerable people who may be at risk of or experiencing social isolation, through a referral process implemented by GMFRS. 

The role of the CWB Volunteer will involve visiting people in their home to discuss support needs, suggesting practical solutions, and signposting to partner agencies. 
The aims of these visits are to help individuals make informed choices about staying well and engaged, and connecting them to support agencies and local organisations in their area. 

To support the wider activities of the Prevention and Protection Directorate



	Main Responsibilities:

	1. The individual will already have received a Safe and Well visit from GMFRS personnel, been identified as vulnerable or at risk of experiencing isolation and as part of the initial visit, they will have accepted the offer of a follow-up visit from a CWB volunteer. 

2. During the visit, the volunteer will discuss support needs by carrying out an initial assessment to build a core profile of the individual and their lifestyle. 

3. This profile will highlight indicators and areas for improvement in reducing the risks associated with social isolation and help identify the most appropriate source of help to refer them to in their local area. 

4. A CWB volunteer will make a minimum of two, and a maximum of four visits to ensure that agreed outcomes are actioned, and the support is being implemented. The volunteer may make the further visits, if possible, at a review point agreed at a prior stage. 

5. To follow and adhere to GMFRS Safeguarding policy and procedure.

6. Support and mentor newly appointed CWB Volunteers and colleagues, sharing good practise where necessary.

7. To attend all training events that are required to carry out the CWB Volunteer role.

8. To comply with GMFRS Volunteer policies and procedures.


	General Duties & Requirements of the Role

	1. To keep the necessary administration and attendance records as required. 



	Organisational and Departmental Support 

	1. Work with adults and young people in line with GMFRS Corporate policies.

2. Adhere to all Service policies regarding Health & Safety at Work and to take all personal precautions recommended by those policies.



Corporate Duties
Avoid any behaviour which discriminates against your fellow volunteers, employees, or potential employees on the grounds of their sex, sexual orientation, marital status, race, religion, creed, colour, nationality, ethnic origin or disability.

Safeguard at all times confidentiality of information relating to staff and pensioners.

Refrain from smoking in any areas of Service premises.

Behave in a manner that ensures the security of property and resources.

Abide by all relevant Service Policies and Procedures.

Records Management/ Data Protection - As a volunteer of the Service, you have a legal responsibility for all records (including volunteer health, financial, personal and administrative) that you gather or use as part of your work with the Service. The records may be paper, electronic, microfiche, audio or videotapes. You must consult your manager if you have any doubt as to the correct management of the records with which you work.

Confidentiality and Information Security - As a Service volunteer you are required to uphold the confidentiality of all records held by the Service, whether employee, volunteer records or Service information. This duty lasts indefinitely and will continue after you leave the Service employment. All volunteers must maintain confidentiality and abide by the Data Protection Act.

Data Quality - All volunteers are personally responsible for the quality of data entered by themselves, or on their behalf, on the Service’s computerised systems or manual records (paper records) and must ensure that such data is entered accurately and, in a timely manner to ensure high standards of data quality in accordance with Departmental protocols.

  

To ensure data is handled in a secure manner protecting the confidentiality of any personal data held in meeting the requirements of the Data Protection Act 1998, 

Health and Safety - All volunteers of the Service have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. Volunteers are required to co-operate with management to enable the Service to meet its own legal duties and to report any circumstances that may compromise the health, safety and welfare of those affected by the Service’s undertakings.

Service Policies - All Service volunteers must observe and adhere to the provisions outlined in these policies.

Equal Opportunities - The Service provides a range of services and employment opportunities for a diverse population. As a Service volunteer you are expected to treat all volunteers / partners / members of the public and work colleagues with dignity and respect irrespective of their background.

NB: This list of duties and responsibilities is by no means exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as required.
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