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JOB DESCRIPTION

	Post Title: 
Casual Domestic Assistant- Bury ACES

	Department: Adult Care Services

	Establishment/Post Number:

	Division/Section: Older People and Learning Disability Services 
	Post Grade: 1/2

	Location: 
Various throughout the Authority


	Post Hours: To be confirmed at time of the booking

	Special Conditions of Service:

· To be flexible, when required, within the working rota to meet service requirements.

· Work within the HCPC Standards of Conduct, Performance and Ethics.
· Register with the HCPC in  agreed timescales to maintain registration

· Satisfactory DBS disclosure at the enhanced level to be renewed in line with the authority’s timescales

 

	Purpose and Objectives of Post:

To undertake general cleaning, ironing, laundry and kitchen duties in Adult Care establishments.


	Accountable to:

Executive Director of Adult Care Services

	Immediately Responsible to:

Registered Manager 

	Immediately Responsible for:



	Relationships: (Internal and External
· Security and maintenance personnel and other relevant internal and external agency colleagues regarding the Health and Safety of staff, service users and the building.
· Emergency services staff as required.

· Friends, carers and relatives of service users.


	Control of Resources

· Removal of hazards and provision of facilities to ensure safety, health and well being of other persons using the premises
· Cleaning materials.

· Equipment relative to duties being carried out.
· To be responsible for safe keeping of your uniform and any other equipment provided by the authority



	Duties/Responsibilities

Domestic Assistants may work across all areas of the establishment or be based within a specific area within the establishment.
Floor

1. To provide and maintain an agreed standard of housekeeping within the establishment.
2. To clean and maintain in a hygienic condition all areas of the establishment.

3. To mop floors, vacuum and clean carpets and clean, dust and polish all surfaces within the establishment. 

Laundry 
4. To provide and maintain an agreed standard of housekeeping within the Laundry area

5. To clean and maintain in a hygienic condition all areas of the Laundry Area.

6. To mop floors, vacuum and clean carpets and clean, dust and polish all surfaces within the Laundry Area. 

7. To undertake laundry duties to include washing, drying, ironing and putting away of all laundered items as required.
Kitchen

8. To provide and maintain an agreed standard of housekeeping within the Kitchen area

9. To clean and maintain in a hygienic condition all areas of the Kitchen area.

10. To mop floors within the kitchen area. 

11. To undertake kitchen duties to include serving of service user’s meals, food preparation, setting of tables and cleaning kitchen surfaces as required.

12. To assist in the preparation and cooking of food and ensure that menus and portion sizes are adhered to where required
General

13. To move furniture with appropriate assistance and equipment as required.

14. To liaise with relatives and staff of other agencies in a professional and courteous manner respecting confidential information in line with the authority’s policies

Health and Safety
15. To take appropriate action to provide a secure environment and safeguard the building as identified by general Health and Safety requirements.

16. To carry out any practical tasks relating to the physical environment that may be required which maintains Health and Safety requirements including laundry, tidying and cleaning up after incidents.

17. Removal of hazards and provision of facilities to ensure safety, health and well being of yourself and others
18. To maintain a high standard of personal appearance and cleanliness.

19. To ensure that all equipment is safe, clean and in working order before use.
20. To support emergency planning activities by assisting managers to set up and run rest centres where required in emergency situations
Personal Development
21. To participation in supervision sessions, team meetings and employee reviews including contributing to the identification of your training and development needs.

22. To attend training and development activities as identified as relevant to your role including mandatory training and refreshers.

23. To maintain your own Continuing Professional Development.

Policies and Procedures
24. To adhere to the appropriate procedures, policies and values of the authority and department.
Where an employee is asked to undertake duties other than those specified directly in his/her Job Description, such duties shall be discussed with the employee concerned who may have his/her Trade Union representative present if so desired.

	Job Description prepared by:

	Sign:
	Date: 

	Agreed correct by Postholder:

	Sign:
	Date:

	Agreed correct by Supervisor/Manager

	Sign:
	Date:


PERSON SPECIFICATION

ADULT CARE SERVICES

Casual Domestic Assistant – Bury ACES

	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Satisfactory disclosure at the appropriate level under the Disclosure and Barring Service
	· 
	

	Knowledge of good personal hygiene, good food hygiene practices and safe working practices.
	· 
	

	Ability to work to a routine and maintain high standards of cleanliness?
	· 
	

	Understanding of the social, physical and emotional needs of service users.  
	· 
	

	Competent in the use of cleaning materials, laundry equipment and kitchen utensils
	· 
	

	Ability to work independently and as part of a team with colleagues, families and other agencies.
	· 
	

	Competent laundry skills covering washing, drying, ironing and storing clothing and linen?
	· 
	

	Knowledge of Health & Safety Regulations
	· 
	

	Knowledge of COSHH

Knowledge of HACCP
	
	· 

	Understanding of the concept of maintaining independence.
	
	· 

	Ability to provide the basic caring tasks relating to the physical needs of service users
	
	· 

	Basic Food Hygiene Qualification and ability to assist in the preparation and serving of food
	
	· 


