
REC 4

OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: Environment Manager Grounds 


	Directorate: Neighbourhoods & Cooperatives
	Division/Section: Environmental Services


	
	Grade: Grade 8


	Job Purpose:

To be responsible for the management, organisation, control & co-ordination of high quality, cost effective Environmental services. To lead  and manage teams that champion and address the cooperative ethos of the council that address the public’s concerns about their local environment & our approach to sustainable improvements in environmental quality.


	Key Tasks:

1. To be responsible for the management of frontline service delivery provided by the council across a number of geographical areas.
2. To be responsible for working with partners, stakeholders & community groups to increase resilience and reduce service costs through the introduction of alternative ways of working in support of the council’s strategic and local objectives.

3. To ensure delivery with the Council’s policies and plans in accordance with the overall vision embodied in the Oldham Plan including promoting the principles of a cooperative Oldham.

4. To manage & monitor budgets allocated, track unit costs and prepare estimates as required. To monitor the financial and operational resources proposing any necessary action to improve competitiveness.
5. Manage and develop performance improvement & high quality service delivery within a geographical area, and in accordance with all Service Level agreements entered into by the service and partners.
6. Take a positive approach to the team development of performance improvement through PPF and manage customer care, attendance and discipline, particularly in relation to timekeeping, quality and output including carrying out team briefings, sickness reviews and Investigatory/Disciplinary interviews.

7. To ensure high standards of Health and Safety compliance with rules, regulations and legislation and to manage all operational risk effectively and proactively. To ensure that safe working practices are observed in accordance with current Health and Safety Regulations and Directorate policies.
8. To be responsible for borough wide service delivery including

· Tractors & large plant provision

· Bulk grass cutting,
· Pitch reinstatement etc. 
9. To assist the Principal Greenspace Manager on land management development requirements within a geographical area. Including the development of a greenspace/land inventory, and the strategic development of the Mayrise grounds maintenance system.
10. To maintain an awareness of developments in equipment, materials, plant and working methods and implement changes necessary to ensure the ongoing effectiveness of the service.

11. To participate in meetings of strategic development groups, District Executives, and public meetings making a significant contribution to engage with all stakeholders, including elected members, members of the public, representatives of local community groups, voluntary organisations, and other service providers across various geographical areas of the borough.
12. To undertake quality surveys eg. L.A.M.S, Parks & Greenspace Audits and develop neighbourhood plans and management plans for Parks (including those with Green Flags), in line with local community needs, working with Members, partners, local groups and individuals to determine priorities.

13. To liaise with Trade Unions and attend meetings of the Departmental Consultative Group and Health and Safety Committees as required by The Head of Environmental Management. To maintain effective employee relations including consultation and negotiation. 

14. To promote and participate in all aspects of learning and development of staff, utilising all opportunities to develop necessary skills to improve effectiveness, efficiency and high quality service delivery.

15. To lead in the recruitment of staff to the service in liaison with the Head of Environmental Management & Human Resources.

16. To understand & apply the councils procurement process when managing contracts.
17. To prepare letters, reports, statements and attend court as a professional witness as required by the Head of Environmental Management. To conduct investigations into any complaints or enquiries, or potential failures in service and carry out remedial actions accordingly, responding in a timely manner
18.  To actively promote a customer focused service measured by high levels of member, resident and customer satisfaction and demonstrates real service improvements.

19. Actively promote and develop educational awareness raising, campaigns and initiatives within the community including providing opportunities for volunteers, and others to participate in making environmental improvements. 

20. To work with the Principal Greenspace Manager to deliver and promote the Stealth Health programme in line with the service level agreement agreed with Public Health.




	Contacts:

Neighbourhood & Cooperative Services Staff

Officers of other departments

Elected Members of the Council 

Community Groups

Representatives of external suppliers

Head teachers and school representatives

Members of the public

Internal and external partners 


	Relationship To Other Posts In The Department:

Responsible to: 

Head of Environmental Services
Responsible for: 

District Supervisors

Environmental Operatives




	Special Conditions:

Basic DBS disclosure required

Attend evening and weekend events

Driving Licence




	
	DATE
	NAME
	POST TITLE

	Prepared
	Feb 2011
	SS/PR
	     

	Reviewed
	May 2011
	PR
	     

	Reviewed
	October 2015
	Glenn Dale
	Group Manager Environmental Services

	Reviewed
	January 2016
	Glenn Dale
	Head of Environmental Services

	Reviewed
	December 2017
	Glenn Dale
	Head of Environmental Services
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PERSON SPECIFICATION

Job Title: Environment Manager Grounds 
	
	Selection criteria 

(Essential)
	Selection criteria 

(Desirable)


	How Assessed

	Education & Qualifications


	Degree and/or equivalent Professional Qualification (specific and relevant to the subject area of the Service)

If no relevant professional qualification then this needs to be reflected in specific technical knowledge and experience required by the role, e.g. a related discipline

	Chartered Membership of an appropriate institution as required 

Evidence of continued professional, managerial and personal development

	Certificates (to bring to interview)

AF / I

	Experience


	Experience of motivating and managing teams, having input into Training Plans and effective working relationships with staff and trade unions 

Experience of managing and successfully delivering a wide range of financially viable landscape projects 

Experience of managing a number of Environmental Services Supervisors & operatives in a competitive environment

Successful working within multi agency partnerships at Neighbourhood and Borough wide levels

Experience of managing teams and carrying out one to one interviews with employees e.g. return to work interviews, sickness monitoring and accident investigations. 

Experience of supporting the delivery of effective performance and continuous improvement e.g. PPF
Evidence of successful resource and financial management, including evidence of managing budgets

Experience of generating income through internal and external partnerships and available funding streams

Experience of a wide range of programs that impact on the long term delivery of Environmental Services e.g. Public Health

Experience of leading disciplinary investigations and hearings and be able to prepare the reports associated.

	Experience of delivering Service Level Agreements with Schools and similar organisations


	AF / I

AF / I

AF / I

AF / I

AF / I

AF / I

AF / I

AF/I
AF/I

	Skills & Abilities


	Analytical skills to interpret performance information, financial data, and to resolve complex problems, evaluate risks and offer practical solutions 

Presentation skills to impart information effectively e.g. presentations for a wide range of clients, friends groups, Members and community groups

Clear and effective communications skills both verbally and in writing. 

Using persuading and influencing skills to bring about behavioural change and achieve desired results/outcomes as necessary

Organisational skills to meet deadlines, prioritise and to reconcile conflicting demands and issues 

Able to use new technologies (including software) in improving services, and modernising working processes

Ability to use the councils procurement process to manage contracts as required

	
	AF/I

AF/I/P
AF/I

AF/I

AF/I

AF/I

AF/I



	Knowledge


	An in depth knowledge of horticulture, landscape operations and land management

An understanding of the issues and challenges facing the Team both operationally and strategically

Knowledge of Sports pitch maintenance and management.

Knowledge of key national and local policy drivers, Legislation and broader influences related to the role

Knowledge of Health & Safety & Environmental legislation and Departmental policies 

Knowledge of enforcement law / regulations 

An understanding of the workings of local government, including financial, social and political context and political processes

Knowledge of Public Health & its impact on Environmental management.

	
	AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I



	Work Circumstances


	Able to work flexibly to meet the demands of the service (including evening and weekend as necessary)

Must have current driving licence

	
	Interview

Interview


NB. - Any candidate with a disability who meets the essential criteria will be guaranteed an interview.
�
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