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	Job Title
	Youth Engagement Manager

	Grade / Salary
	Grade J  £41,616 - £45,290

	Responsible to
	Director of Prevention and Protection

	Responsible For
	Children and Young Peoples Services, including, Prince’s Trust, Life skills programmes, Alternative Curriculum,

	Job Purpose
	In line with the Purpose of Greater Manchester Fire and Rescue Service, design develop and maintain a sustainable development and delivery model that places the organisation at the heart of children and young peoples’ development within Greater Manchester and beyond. Be the first point of contact with national and local government representatives to explore how the Fire and Rescue Service can be commissioned to achieve related objectives.

Provide strategic leadership and be responsible for the overall delivery of a high quality youth engagement function that improves the safety and life chances of children and young people between the ages of 0- 25 and meets with customer expectations of quality and cost effectiveness against defined timescales that are met within budget.

Promote, influence and contribute to developments in line with; GM Strategy, GM Services for children and ensure links into Public Sector Reform and Health and Social Care transformation. Deliver effective, best value solutions in a collaborative framework.


KEY ACCOUNTABILITIES:
1. To lead on the development and delivery of the GMFRS’s Youth Engagement and Education Strategy with specific focus on improving safety and life chances. 

2. Develop and maintain strategic links with local, regional, national and international partners that lead on youth engagement initiatives, develop a range of complementary initiatives and interventions to prevent children and young people in high risk environments from harm.

3. Through these strategic linkages, generate income to enable GMFRS’s youth engagement function to become profitable, thus enabling GMFRS offer to young people and stakeholders to grow in a professional and sustainable manner. 

4. Effectively manage all financial streams related to the provision of youth engagement services ensuring that the services are governed within a balanced budget. 

5. Work with external stakeholders, who are leaders in the sector, to develop, review and deliver the GMFRS’s Safeguarding policy ensuring that protocols and procedures exist to secure, as far as possible, the safety of children and young people with internal staff and all relevant partners.
6. Represent Greater Manchester Fire and Rescue Service on national and local Safeguarding forums e.g. Greater Manchester Safeguarding Partnership.

7. Design, develop and implement internal policies to improve and enhance engagement with children and young people by all employees and volunteers working within the various delivery arms of the Service, and those working with the Service.

8. Lead, for the Prevention and Protection Directorate on all matters related to children and young people.
9. Deputise for the Director of Prevention and Protection on matters relating to Youth Engagement, where appropriate
10. Provide specialist advice guidance and support to the Corporate Leadership Team (CLT) and Leadership Team (LT) regarding all aspects of youth engagement. 

11. Provide reports to the Corporate Leadership Team (CLT) and Leadership Team (LT) within the Service and external partners regarding programming and planning activity and budgets.  

12. Design and develop the Youth Engagement Plan in support of the Corporate and Directorate plan, supporting the purpose and aims of the organisation.

13. Effectively plan and manage resources in own teams taking account of financial and management information, broader organisational needs, delegated authority and corporate governance arrangements. 
14. Lead, manage and support GMFRS teams providing expertise in all aspects of youth engagement, using a range of employment options including; direct employment, secondary contracts, secondments and volunteering. 

15. Lead, develop and performance manage individuals to support an inclusive and high performing culture within the Youth Engagement Team. 
16. Design, develop and lead specific change projects as defined by your line manager in support of the Corporate Plan. 
17. Support the design, development, implementation, monitoring and evaluation of youth engagement and ensure compliance with the accreditation requirements of external stakeholders.

18. Lead the strategic design of youth engagement community safety learning and development activity and material. 
19. Work collaboratively with Prevention Service Support Manager, Corporate Communications Manager and Campaigns Co-ordinator, to ensure that GMFRS effectively communicate prevention, education and development messages to children and young people and raise the profile of youth engagement.
20. In line with corporate aims and objectives, ensure all GMFRS youth engagement activity is targeted appropriately based on risk to those young people.

OTHER RESPONSIBILITIES 

21. Using effective influencing, negotiation and change management skills, establish and maintain good relationships with internal senior managers to influence them to contribute to, support and adopt policies and processes and, where appropriate, to adapt their activities to ensure positive outcomes.

22. Effectively manage resources, taking account of financial and management information, broader organisational needs, delegated authority and corporate governance arrangements. 

23. Represent the Directorate and the wider function, contributing to the delivery of broader organisational objectives, as a member of the Prevention and Protection Management Team.

24. Through effective planning, ensure the delivery of corporate and strategic objectives and targets by developing and implementing specific plans, for the Youth Engagement Team, aligned to the overall corporate & directorate plans.

Organisational and Departmental Support.
25. Lead on and contribute to work streams relating to youth engagement and other aspects of the organisation.

26. Carry out equality impact assessments on activities and guidance in line with current legislation, and service policies.

27. Carry out sustainability impact assessments on activities and guidance to minimise impact.

28. Assist with the production and amendment of policy and procedures for the Service.

Corporate Duties
Avoid any behaviour which discriminates against your fellow employees, or potential employees on the grounds of their sex, sexual orientation, marital status, race, religion, creed, colour, nationality, ethnic origin or disability.

Safeguard at all times confidentiality of information relating to staff and pensioners.

Refrain from smoking in any areas of Service premises.

Behave in a manner that ensures the security of property and resources.

Abide by all relevant Service Policies and Procedures.

Records Management/ Data Protection - As an employee of the Service, you have a legal responsibility for all records (including employee health, financial, personal and administrative) that you gather or use as part of your work with the Service. The records may be paper, electronic, microfiche, audio or videotapes. You must consult your manager if you have any doubt as to the correct management of the records with which you work.

Confidentiality and Information Security - As a Service employee you are required to uphold the confidentiality of all records held by the Service, whether employee records or Service information. This duty lasts indefinitely and will continue after you leave the Service employment. All employees must maintain confidentiality and abide by the Data Protection Act.

Data Quality - All staff are personally responsible for the quality of data entered by themselves, or on their behalf, on the Service’s computerised systems or manual records (paper records) and must ensure that such data is entered accurately and, in a timely manner to ensure high standards of data quality in accordance with Departmental protocols.

To ensure data is handled in a secure manner protecting the confidentiality of any personal data held in meeting the requirements of the Data Protection Act 1998 and the subsequent General Data Protection Regulation (GDPR).
Health and Safety - All employees of the Service have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. Employees are required to co-operate with management to enable the Service to meet its own legal duties and to report any circumstances that may compromise the health, safety and welfare of those affected by the Service’s undertakings.

Service Policies - All Service employees must observe and adhere to the provisions outlined in these policies.

Equal Opportunities - The Service provides a range of services and employment opportunities for a diverse population. As a Service employee you are expected to treat all employees / partners / members of the public and work colleagues with dignity and respect irrespective of their background.

NB: This list of duties and responsibilities is by no means exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as required.
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