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	Service:
	EXTRA CARE HOUSING

	Job Title
	Support Worker 

	Grade
	£15,917 per annum for full time 

	Primary Purpose of the Job
	To work as a member of a team providing flexible, high quality care and support. To promote the independence and well-being of service users and provide services that meet all regulations and the values of Bolton Cares. 

	Responsible to
	Service Manager and Senior Support Worker

	Responsible for
	The delivery of high quality services that met all regulations and the values of Bolton Cares. Promote the independence and well-being of service users

	Main Duties

	1.
	Support individuals to retain, regain and develop the skills to manage their lives, environment and financial affairs.

	2.
	Promote and facilitate social activities.

	3.
	Observe, monitor and record the conditions of individuals.

	4.
	Provide assistance with the moving and handling of individuals to maximise their physical comfort.

	5.
	Support individuals with their personal care needs.

	6.
	Recognise, respect and support the well-being of individuals and their distinct identities. Treat everyone with dignity and ensure that what our customers tell us is valued by reporting it back into the organisation.

	7.
	 Protect individuals from abuse.

	8.

9.

10.

11.
	Support individuals who have physical, emotional and mental health needs.
Administer medication to individuals in line with personal guidelines and policy as directed by the Senior Support Worker.
Promote, monitor and maintain health, safety and security in the working environment.
Gather and encourage customer feedback and share this with the organisation to improve our service. 


	Date Job Description prepared/updated
	30 November 2016


	Job Description prepared by
	Bolton Cares 
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	Service
	EXTRA CARE HOUSING
	

	Job Title
	SUPPORT WORKER
	


	Stage One
	Disabled Candidates are guaranteed an interview if they meet the essential criteria


	The Minimum Essential Requirements for the above Post are as Follows:
	Method of Assessment

	1.
	Skills and Knowledge

	1.
	Able to communicate clearly, professionally and effectively, both verbally and in writing.
	Application / Interview

	2.
	Possess observational and listening skills.
	Interview

	3.
	Able to administer medication.
	Interview

	4.
	Ability to care for clients on an individual basis, following a person centred care plan and with support and guidance.
	Interview

	5.
	Ability to work effectively within a team environment understanding own role and responsibility to deliver team objectives.
	Application / Interview

	6.
	Numerical skills 
	Interview

	7.
	Promoting equality and diversity – Understand how knowledge of our diverse communities can help us to deliver effective services and reduce disadvantage in the borough. Listen to contributions made to service development without prejudice. Challenge behaviours and processes which do not support the company’s work to eliminate discrimination; advance equality of opportunity; and foster good relations, while being prepared to accept feedback about own behaviour. 
	Application Form/Interview

	7.
	Customer Care - Listen and respond to customer need, seek out innovative ways of consulting service users and engaging partners.  Network with others to develop services for the benefit of the service users
	Application Form/Interview

	8.
	Developing Self and Others - Be willing to share learning and encourage others to do the same.  Listen to others and respond to their needs.  Strive for improvement and take responsibility for own development.  
	Application Form/Interview

	9.
	Health and Safety - The ability to identify risk to self and others when undertaking work activities and appropriate actions needed to minimise risk.
	Interview



	10.
	Confidentiality - To acknowledge the need to maintain confidentiality at all times and to become aware of the national and company policies on Confidentiality, and the management and sharing of information.
	Interview



	2.
Experience/Qualifications/Training etc

	1.
	Experience in caring in any setting, home or work.
	Application/Interview

	2.
	Qualification in Health and/or Social Care e.g. NVQ, QCF, Diploma, Care Certificate or able to attain this within the first year of employment.
	Application

	3.
	Minimum age requirement of 18 years.
	Application

	3.
Work Related Circumstances

	1.
	A policy of no smoking will apply
	Interview

	2.
	Able to move and handle clients, as required, following appropriate training.
	Interview / Medical Report

	3.
	Willingness and ability to work unsocial hours and shift work.
	Interview

	4.
	Required to attend appropriate courses of training 
	Interview

	5.
	A requirement to attend the Care Certificate Course at the start of employment.
	Interview


	Date Person Specification prepared:
	30 November 2016


	Person Specification prepared by:
	Bolton Cares
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