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	J O B   D E S C R I P T I O N


Job Title:


Assistant Project Worker
Grade:


P11-17
Department:

Children’s Services
Region/Nation:


Section:



Responsible for:
No line management responsibility
Responsible to:

Project Worker 1/2/3
Working Relationships:

Internal: 
team/co-workers, colleagues in locality and regions/ nations
External: 
professionals in social care, education and health
Job Purpose
To assist in providing support and services to children, young people and their families in accordance with the aims and objectives of the service. There may also be a requirement to work on own in the community and/ or service setting.
Key Responsibilities:
· Service Users
· Resources
· People
· Health and Safety
Job Activities

Service Users

Under guidance work to a care plan or undertake tasks as directed:

· Assist colleagues in their work with children, young people and their families, helping to identify needs and to assist in working towards achieving positive outcomes.

· Assist colleagues to work in partnership with parents/carers assisting to empower them and to enable them to achieve better outcomes for their children.

· May be required to run programmes of activity and group-work.
· Under guidance, work co-operatively with children’s services, health agencies and other community based services, helping to provide the most effective service for children, young people and families.

· Work with colleagues in contributing to Service development.

· Apply safeguarding and child protection procedures.

Resources

· Be responsible for equipment/resources used in day to day work.

· May be responsible for any allocated case note recording and contributing to case reports.

People
· No management/supervisory responsibility for staff or students other than to help and advise colleagues as necessary.

· Supervision* of volunteers may be required, as appropriate.

*allocating work, day to day supervision and support
Health and Safety
· Promote, monitor and maintain health, safety and security in the working environment.
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	P E R S O N   S P E C I F I C A T I O N


Job Title:


Assistant Project Worker

All criteria are essential unless otherwise stated.

Education/Knowledge:

· Qualification mandatory for practice, where applicable. 
· (NB: In future there is likely to be a requirement for at least S/NVQ2 for staff assisting and working alongside other staff in work with children, young people and vulnerable adults. For staff having sole and direct access to children, young people and vulnerable adults, the requirement will be for S/NVQ3)
· Awareness of factors impacting on and issues facing vulnerable children and young people and families (e.g. disadvantage, poverty, disability).
· Awareness of children’s need to feel safe
· Awareness of the reasons and implications of homelessness
Experience:

· Some experience of work with children and young people but this does not have to have been gained in a formal employment setting.
Skills/Abilities:

· Ability to listen to and communicate effectively with children and young people. 

· Ability to work as part of a team.

· A good standard of written English and IT skills.

· Ability to apply Barnardo’s safeguarding and child protection procedures following training.
Circumstances

· Able to work in a non-smoking environment.

· Flexibility in working hours and location, as per contract of employment.

This post is evening and weekend working including sleepovers to a 4 week rota

Managing Diversity

Candidates should be able to recognise the unique potential that individuals from differing backgrounds, experiences and perspectives bring to Barnardo’s, utilising individual performance, responding to changing working practices and acknowledging the changing customer/client base that the organisation operates with.
Barnardo's Basis and Values

Ability to work within Barnardo's basis and values, together with a commitment to and an understanding of equality and diversity.
Applicable Competencies
Listed below are key competencies, which describe how the job must be carried out in order to achieve the objectives set.
	Team Working

	Working collaboratively and sharing information within and across Barnardo’s to contribute to the effective delivery of Barnardo’s services. Building and maintaining good working relationships with colleagues to foster team spirit, commitment to the team and achievement of shared goals.



	Client Service

	Focus on discovering and acting on the client’s needs. A commitment to putting the client first. Clients may include ‘internal’ staff, external clients, and particularly the needs of children & young people representing the main focus of Barnardo’s six building blocks.



	Managing Diversity

	Recognising the unique potential that individuals from differing backgrounds, experiences and perspectives bring to Barnardo’s. Utilising individual performance, responding to changing working practices and acknowledging the changing customer/client base that the organisation operates with.



	
Interpersonal Understanding


	Understands, interprets, responds to others’ concerns, motives, feelings and behaviours; accurately recognises strengths and limitations in others. Manages own feelings effectively to sustain a constructive input in a group setting as well as a one-to-one setting, even when working under stressful conditions.



	Planning & Organising

	Ensuring the successful achievement of results through the effective planning and management of resources, which are in line with the organisation’s strategic direction. The ability to think through and adopt a clear, sensible step-by step approach to planning and organising work making effective use of time, resources in order to get the job done as effectively as possible.



	Knowledge

	Having the right professional or technical qualifications for the job – continually updating and expanding skill base and selecting and applying what is required.
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