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Core Attributes – Care Assistant – Short Stay
	Attribute
	Evidence (please expand text box as required for your example)

	Understanding of the social, physical and emotional needs of older people.  
	

	Experience of working with older people either in a work or voluntary setting

	

	Good communication skills including verbal, listening and body language


	

	Ability to work independently and as part of a team with colleagues, families and other agencies.


	

	Ability to maintain clear and accurate records, including formulating care plans and assessments
	

	Ability to work flexibly


	

	Ability to assist people with physical, emotional and health care to an appropriate level with guidance including management of medication

	

	Ability to plan, organise and lead activities (social and therapeutic) for customers


	


	Attitude
	This describes me and here are my examples...

	You will be a flexible person with a ‘can-do’ attitude.  You will have an ability to develop appropriate relationships with people and be able to support people to meet their potential. You’ll want to make a positive difference in someone’s life and take pride in delivering a quality service. You’ll have a belief that people have a right to control and define their own lives and see your role as enabling this.

	


