JOB DESCRIPTION

Directorate:


Place
Service Area:


Operations and Neighbourhoods
Job Designation:

Housing Standards Officer 
Grade

                          H
Post Objectives: 
Ensuring that residential accommodation in Tameside meets acceptable standards, through negotiation with, or enforcement action against Landlords and Owner Occupiers.

Promoting the private rented sector and developing new forms of consultation and partnership with Landlords.

Providing advice and information to Landlords, Tenants and Owner Occupiers and to assist in the resolution of disputes or complaints regarding property condition.
Main Duties and Responsibilities

1. To ensure compliance with all relevant legislative requirements within a district or specialism within the Authority. To provide support and advice to tenants, to assist in the resolution of complaints relating to the condition of their home, through negotiation and/or enforcement action with Landlords.
2. To provide support and advice to property owners, to assist in the resolution of problems of nuisance, relating to the condition of neighbouring properties.
3. To implement a bi-annual programme of inspection and risk assessment of houses in multiple occupation; ensuring Health and Safety Standards are met.
4. To provide a property inspection service to facilitate UK entry clearance.
5. To provide a property inspection service to ensure acceptable standards of accommodation for Asylum Seekers.
6. To assist in the delivery of the Tameside Rent Deposit Scheme by providing a property inspection service.

7. To respond to statutory consultation notices regarding planning applications, where applicable.

8. To inspect private rented properties prior to their inclusion on the Tameside Homes4rent web page and approved accommodation

9. To keep up to date with current housing legislation and professional/technical knowledge, to enable improving levels of service

10. To assist in the development and implementation of the Tameside Housing Strategy and Private Housing Policies

11. To assist in the development and co-ordination of the Tameside Private Landlords Forum.
12. To assist in the development, monitoring and improvement of quality systems, service specifications and customer feedback on service delivery, to ensure continuous

13. To produce letters, emails and reports on a regular basis, to support delivery of Housing Standards Services.

14. To use IT systems, portable equipment and handheld electronic systems on a regular basis to support delivery of Housing Standards Services

15. To perform other duties as reasonably correspond with the general character of the post and are commensurate with its level of responsibility

16. To be aware of and to adhere to Tameside MBC's Equal Opportunities Policy.

TAMESIDE METROPOLITAN BOROUGH COUNCIL

PERSON SPECIFICATION

HOUSING STANDARDS OFFICER 

	Job Criteria
	Essential 
	Desirable



	Qualification and Experience


	
	

	Educated to degree level or equivalent


	(

	

	Educated and/or experienced to a recognised relevant professional standard commensurate with the work activities required within the specialised field
	
	(


	A track record of providing appropriate advice on  technical issues.
	(

	

	substantial experience enforcing housing conditions in the private housing sector, with experience of working and liaising with Private Landlords.
	(

	

	Suitable qualification in applying the Housing Health and Safety Rating System (HHSRS)
	(

	

	Demonstrate an understanding of all relevant legislation commensurate with the work activities required of the post.
	(

	

	Demonstrate knowledge of Homelessness Legislation
	
	(


	Demonstrate an understanding of Strategic Housing Issues
	
	(


	Specific Skills/Knowledge


	
	

	Knowledge of computerisation and programmes
	(

	

	Excellent communicator 


	(

	

	Ability to work on own initiative, without supervision
	(

	

	Ability to plan and prioritise personal workloads
	(

	

	Good report writing skills
	(

	

	Excellent organiser


	(

	

	Current legislative, technical, development knowledge


	(

	

	The ability to think and communicate clearly orally and in writing
	(

	

	An ability to fulfil all spoken aspects of the role with confidence through the medium of English
	
(



	Job Criteria
	Essential 
	Desirable



	A working knowledge of Environmental Services activities. 
	(

	

	Demonstrate a strong understanding of and commitment to the principles of equality and diversity.


	(

	

	Personal Qualities


	
	

	A commitment to customer and staff care


	(

	

	Self-motivated


	(

	

	The ability to work under pressure


	(

	

	Awareness of Equal Opportunities 


	(

	

	A clear communicator


	(

	

	The ability to work flexible hours


	(

	


For information:

Category

(E)
Essential Requirement without which the candidate would be unable to carry out the duties of the post.

(D)
Desirable Features which would normally enable the successful candidate to perform the duties and tasks better and more efficiently than one who did not have the qualities, training, experience, etc.

