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JOB DESCRIPTION

	Post Title: Head of Public Protection ASK  \* MERGEFORMAT 

	Department: Department of Operations
	Post No: 

	Division/Section: Strategy 
	Post Grade: SM2

	Location: Town Hall, Bury, or any location within the Borough
	Post Hours: 37

	Special Conditions of Service: 
· To be responsible for services that are provided from various locations across the Borough and outside of core hours.

· Extended flexi time scheme in operation.
· The post holder will be required to work flexibly outside of normal working hours in accordance with the exigencies of the service, this includes attendance at evening meetings, weekend working and service responses to emergencies.
· The ability to travel inside and outside of the Borough for which expenses will be payable in accordance with the council’s conditions of service.

· To attend evening meetings in accordance with service requirements.

	Purpose and Objectives of Post: 
· To provide professional, appropriate and relevant advice and guidance to Senior Management and members of the Council 

· Lead and manage the Public Protection Service to meet local and national priorities, objectives and targets
· Contribute to the development of strategies, policies, service co-ordination, resource management, partnership and collaborative arrangements, performance review, communication, budgetary and financial strategies. 

· Ensure the communication and implementation of policies and strategies in order to improve the health, safety and quality of life for those living, visiting and / or working in the borough of Bury

· Assist and support the Assistant Directors deliver first class, effective and efficient services, which reflect the Council’s vision, values, purpose and ambitions
· Demonstrate strategic leadership through internal and external partnership building

	Accountable to: Executive Director (Operations)

	Immediately Responsible to: Assistant Director (Strategy & Climate Lead)

	Immediately Responsible for: Environmental Health, Climate Change & Carbon Management, Licensing, Trading Standards

	Relationships: (Internal and External)
Chief Officers

Elected Members

Trade Unions

Employees

Other Local Authorities

GMCA

AGMA

Members of the public

Professional bodies, CIEH, ITSA, IOL

Team Bury Partners 
	The Courts

European, Regional and Sub Regional Officers

Press / Media

Suppliers of goods and services

Local Strategic Partnerships / bodies / forums

Government Departments and Offices

GMP

MP’s 

Local businesses, industries and their representatives

Voluntary sector



	Control of Resources: 
Finances:   Revenue and Capital budgets for the Service, externally funded programmes
Personnel: Recruitment, training, control, direction, discipline of staff, contractor management and procurement
Health and Safety: Health, safety and welfare of staff within the areas of responsibility                

Awareness and compliance with Health and Safety regulations
Buildings / Locations: Responsible for staff, equipment and resources including air monitoring stations
Equipment: Security of equipment, computer data and software


	Duties / Responsibilities:

1. To lead, direct, manage and control an efficient and effective customer focussed Service, in line with available budget

	2. Ensure service plans are produced and delivered to reflect both strategic aims of the Council and the needs of residents and customers

	3. To implement changes in policy and deliver the service in line with legislative requirements

	4. To take action including formal enforcement action where appropriate against those who contravene legislation and represent, or make arrangements for representation of the Council at Magistrates Courts, other courts or public enquiries and public meetings in relation to Service issues

	5. To lead and manage the full range of functions in the Environmental Health, Trading Standards and Licensing service including the Council’s regulatory and enforcement policy in this area

6. To liaise, negotiate and work jointly across the Council, with partners, neighbouring authorities, GMCA, stakeholders, community and voluntary groups in all areas of service planning, delivery and monitoring

7. To add value to the skills and knowledge of the organisation through workforce and employee development, ensuring understanding and application of principles of equality and valuing diversity

8. To oversee the implementation of corporate objectives and initiatives such as, agile working.

	9. To ensure the effective development and management of the Council’s Business Continuity and Risk Management process

10. To support the Council’s response to a major incident and contribute to the Council’s Emergency Management Team as and when necessary
11. To be accountable for financial control of the Service with particular reference to compliance with the Council’s Standing Orders, Financial Regulations and Scheme of Delegation

12. To manage and add to the reputation of the Council via effective communications and PR initiatives including liaison with the Council’s press office

13. To act as the Council’s spokesperson for matters relating to the Service on a variety of media

14. To be the Council’s responsible officer for the authorisation and administration of statutory requirements such as RIPA, GDPR

	15. Where appropriate, represent the Council at sub-regional, regional and national levels to steer, influence and comment upon significant and relevant strategies and plans

	16. To oversee the implementation of professional standards and competence including individual performance and development, service development, budgetary control and resource management

	17. To balance and coordinate priorities across the Service

	18. To think and plan operationally, strategically and corporately, with a creative approach to problem solving and delivery with competing priorities

	19. Prepare and present reports, presentations and briefings on relevant matters to Portfolio holders, elected Members, Cabinet, Scrutiny, Licensing Panel and senior officers as required

20. To deputise for the Assistant Director and or other Service Heads in their absence

21. To take the Council’s lead on service related matters

22. To work closely with colleagues from the NHS and CCG in maintaining and improving standards of public health

23. To manage change sensitively and effectively including the commercialisation of regulatory services through consultancy work and primary authority agreements

	· As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.

· Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.
· The post holder should ensure the team’s activities embrace sustainability and have personal responsibility to reduce the impact on the environment by minimising waste, maximising recycling, saving energy and fuel and supporting the Council’s environmental policy

· The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies. 
· Health and Wellbeing -As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues

	Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service)

	Job Description prepared by:
	Sign: 
	Date:

	Agreed correct by Postholder: 
	Sign:
	Date:

	Agreed correct by Supervisor/Manager:
	Sign:
	Date:
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DEPARTMENT OF OPERATIONS
HEAD OF PUBLIC PROTECTION
	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Relevant Professional qualification eg Degree in Environmental Health, Trading Standards, Licensing or other regulatory discipline
	√
	

	Evidence of success and relevant experience at senior management level in regulatory services
	√
	

	Relevant management qualification and /or demonstrable equivalent management experience  
	√
	

	Evidence of continuing professional/managerial training and development
	√
	

	Ability to  effectively deliver services within the context of the job description including knowledge of:

· Relevant legislation

· Codes of practice

· Specifications and design guides
· Regulatory frameworks
	√
	

	Ability to implement performance management systems to meet strategic objectives and deliver improved outcomes
	√
	

	Ability to manage and control budgets including business and strategic planning
	√
	

	Experience of commissioning projects including needs analysis, public involvement and consultation, procurement, contracting and purchasing
	√
	

	Demonstrate an understanding of the implications of service delivery for diverse and excluded individuals and communities
	√
	


Contd. overleaf
CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS

The short-listing criteria listed plus the following:
	ASSESSMENT

METHOD
	CRITERIA

	Interview
	Ability to effectively demonstrate the following:

· Leadership

· Creating and implementing a vision

· Putting customers at the heart of what we do

· Engaging others

· Communicating 

· Changing culture

· Developing capacity

· Improving performance



	Interview
	Listening and responding to customer needs, seeking out innovative ways of consulting service users and engaging partners.  


