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	Directorate:
	Children’s Services
	Section:
	Starting Life Well


	Job details
	

	Job title:
	Early Support Key Worker

	Grade:
	3A

	Location of work:
	City wide

	Directly responsible to:
	Team manager (Early help)

	Directly responsible for:
	

	Hours of duty:
	36 Hours Subject to flexible working.

	Primary purpose of the job:
	1. To deliver a key worker service to provide support for disabled children aged 5 and under and their families using Early Support approaches and materials.

2. To be a single point of contact to enable families to have easy access to information, support and services to meet their needs.



	Post ref no:
	


	Main duties and responsibilities/accountabilities

	DUTIES WILL INCLUDE:

1. Establishing and maintaining positive working relationships with parents/carers and professionals.

2. Providing a flexible and individual approach to working with families who have children aged 5 and under with additional support needs and to support them in being central in meeting their children’s needs.

3. Co-ordinate assessments, support and intervention from agencies and minimise overlap and duplication of services for the family.

4. Co-ordinate and facilitate the total care package provided for the family including the Family Service Plan.

5. Be responsible with parents and professionals for ensuring that a Family Service Plan is agreed and reviewed regularly.

6. To chair Family Service Plan meetings.

7. To facilitate families in completing the Family File. To update the file and distribute to all professionals involved with the family on a regular basis.

8. To act as an advocate for families in meetings and promote families strengths.

9. To provide emotional and practical support for families as required.

10. To provide families with information about their child’s condition or disability.

11. To provide families with information relevant to their individual situation e.g. Housing, Schools, Benefits etc. Where necessary to help families understand and use the information they receive.
12. Recording input to families as appropriate.

13. Working as part of the Early Support Team.

14. Managing, planning and monitoring own timetable effectively.

15. Participating in the supervision and appraisal process.

The postholder must carry out their duties with full regard to the City Council’s Equal Opportunities, Health and Safety and Community Strategy policies.

To contribute and demonstrate a commitment to the City Council’s Crime and Disorder Reduction Strategy.

To undertake any other such duties that are reasonably commensurate with the level of this post




	Review arrangements

	The details contained in this job description reflect the content of the job at the date it was prepared.  It should be remembered, however, that it is inevitable that over time, the nature of individual jobs will change, existing duties may no longer be required and other duties may be gained without changing the general nature of the duties or the level of responsibility entailed.  Consequently, the council will expect to revise this job description from time to time and will consult with the postholder at the appropriate time.


Date job description prepared/revised:

Prepared/revised by:





Agreed job description signed by holder:

