JOB DESCRIPTION AND PERSON SPECIFICATION:
SOCIAL WORKER

BURY COUNCIL

JOB DESCRIPTION

	Post Title:  Advanced EDT Practitioner/Social Worker (AMHP)



	Department: 

Emergency Duty Service

	Establishment/Post Number:

	Division/Section: 

Adult & Children’s Social Care


	Post Grade: Grade 14 + 2 SCP for AMHP qualification and an out of hours working allowance 

	Location: Bury Police Station, Dunster Road, Bury, BL9 0RD

	Post Hours: 

37 hours or a combination of hours 

	Special Conditions of Service:

· To work flexibly on a rota basis at evenings, overnight, weekends and bank holidays. 

· Day time attendance at team meetings, training courses and supervision will be required. 

· Car allowance payable, where applicable, in accordance with the authority’s policies

· Carry colleagues, clients and carers etc, as passengers where required

· To be provided with a work’s mobile smart phone to be contactable during working hours

· Work in accordance with the HCPC Code of Practice

· Register with the HCPC in  agreed timescales and to maintain registration

· Satisfactory DBS disclosure at the enhanced level to be renewed in line with the authority’s timescales
· The post holder will be a Level 3 Social Worker with AMHP qualification, child care and adult care experience and will be required to work across both Bury and Rochdale Council.


	Purpose and Objectives of Post:

· To provide an Emergency Social Work Service to Children, Adults and their families across the Social Care Service as required, including discharging statutory and non-statutory duties on behalf of both Bury and Rochdale Local Authorities. 

· To provide advice, emotional support and practical interventions to people facing crisis situations outside of normal office hours. 

· To investigate allegations of abuse and neglect of children and young people and take appropriate safeguarding action in accordance with Bury and Rochdale’s Safeguarding Children Board procedures.

· To respond to adult safeguarding concerns in accordance with Bury and Rochdale’s adult safeguarding procedure.

· To undertake assessments under the Mental Health Act, 1983, [as amended 2007].


	Accountable to: Assistant Director of Children’s Social Care 


	Immediately Responsible to: Team Manager



	Immediately Responsible for: ensure that the service rota is covered at all times. 


	Relationships: (Internal and External)

Other Social Work Teams

The Police

Crisis Response

Pennine Acute Services 

Pennine Care NHS Foundation Trust  

Emergency Services

Friends, relatives and carers of clients
Private and Voluntary Agencies

Other colleagues within the authority and partner organisations

HCPC

	Control of Resources

To be responsible for safe keeping of mobile phone, office equipment and any other equipment provided by the authority.

To ensure packages of care are delivered to ensure effective use of resources.




	Duties/Responsibilities:

1. To participate in the EDT rota and to undertake a balance of sessions, including working evening sessions, overnight sessions, weekends and bank holidays. 

2. To receive calls from LA colleagues, other agencies and members of the public, and to assess and prioritise these appropriately, deciding on the levels of response required.  

3. To identify and assess the levels of risk involved in referrals, assess the need for protection and decide the method and level of intervention.

4. To be aware of the services and resources available, and use them appropriately in order to maintain individuals and families in need of emergency Social Work assistance/intervention until the next working day.

5. To be aware of other statutory and voluntary agencies and to liaise and negotiate with these as necessary in order to ensure the best possible outcome for service users. 

6. To maintain written records of work undertaken using the appropriate service forms and to carry out required administrative and monitoring procedures. 

7. To liaise effectively and in writing with day time colleagues and where necessary, with other services and agencies about work undertaken.

8. To encourage clients to make informed choices and to participate in the immediate plans for them, respecting individual’s views, where appropriate, and ensure that clients’ wishes are understood by service providers

9. To develop effective relationships with clients, their families and carers by communicating in an appropriate, open, accurate and straightforward way, respecting confidential information in line with Bury and Rochdale Council’s policies.

10. To participate in, and contribute to meetings with clients, their families, carers and other professionals.

11. To provide emotional support to clients and carers by signposting to alternative services and support mechanisms.

12. To act as an appropriate adult where required.
13. Approve expenditure on intervention and support packages within a scheme of delegation. 
14. To contribute to the safeguarding of children and adults by acting in accordance with your role as outlined in the safeguarding policies for adults and children, take steps to protect service users from any form of abuse or neglect and use the appropriate reporting mechanisms to inform management of any concerns.

15. To work as part of a multi-disciplinary team to provide a smooth service that is person centred and develop effective working relationships with other professionals.

16. To maintain clear and accurate records that are complete, accessible and up to date, in accordance with the Bury & Rochdale’s policies and procedures and the HCPC’s Code of Practice.

17. To prepare written reports of a professional standard and present these where appropriate e.g. Court.

18. To manage and prioritise your own workload. 

19. To contribute to the evaluation and development of the services by sharing knowledge, skills and practice experience with managers, colleagues and professional groups

20. To provide information to assist in the planning, implementation or monitoring of services as required.

21. To support emergency planning activities as required. 
22. To support practice placements, for example AMHP training.
23. To deputise for the Team Manager as required.

24. To provide information, data and statistics as required.

25. To inform managers of service deficiencies or issues interfering with delivering an efficient service, assist to identify and make suggestions for improvement.

26. To take the lead on shift and allocate and prioritise work. 

27. To undertake first line supervision, peer supervision and/or support of staff including checking the quality of work and assisting the Team Manager. 

28. To give advice and guidance to staff on casework both for service delivery and development of their own knowledge.

29. To ensure that the rota is covered and respond to any gaps in the rota by ensuring these are covered. 
Personal Development

30. To participate in supervision sessions, team meetings and employee reviews including contributing to the identification of your training and development needs.

31. To attend training and development activities as identified as relevant to your role 

32. To maintain ‘Approved Mental Health Professional’ status
33. To maintain your own Continuing Professional Development and maintain records of this in accordance with HCPC requirements.

Policies and Procedures

34. To adhere to the appropriate procedures, policies and values of Bury and Rochdale local authority and department and partner organisations where a joint line management system is in place.

35. To be responsible for your own health and safety and that of service users by adhering to policies and procedures e.g. Lone Working.

36. To work in line with legislative requirements, policies and procedure.

37. To promote anti-oppressive practice.

38. To be respectful of individuals’ rights, privacy and dignity.

Where an employee is asked to undertake duties other than those specified directly in his/her Job Description, such duties shall be discussed with the employee concerned who may have his/her Trade Union representative present if so desired.

	Job Description prepared by:

Neil Dudley
	Sign:
	Date: 26/10/2018

	Agreed correct by Postholder:


	Sign:
	Date:

	Agreed correct by Supervisor/Manager:


	Sign:
	Date:


PERSON SPECIFICATION

EMERGENCY DUTY TEAM SOCIAL WORKER

	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Possession of a recognised Social Work qualification (Social Work Degree, DipSW, CQS, CSS or equivalent)
	(
	

	Qualified AMPH 
	(
	

	Possession of Post Qualification Award
	√
	

	Registration with HCPC
	√
	

	KNOWLEDGE

Understanding of relevant health and social care Legislation, Guidance and  Policy
	(
	

	Knowledge of  Assessment and Care Management Processes and  Procedures
	(
	

	Understanding of the respective procedures for safeguarding adults and children
	(
	

	Knowledge of local community resources


	
	(

	Previous experience of EDT working
	
	√

	SKILLS 

Ability to make autonomous decisions in assessing and formulating plans to address risks and needs
	(
	

	Ability to deal with crisis situations and make decisions under pressure
	(
	

	Ability to communicate complex information clearly and concisely both verbally and in written form
	(
	

	Ability to manage a demanding workload, prioritise and work to deadlines
	(
	

	Ability to liaise effectively with relevant individuals e.g. staff, families, carers and work as part of a multidisciplinary team
	(
	

	Ability to maintain accurate records


	(
	

	Negotiation skills to deal with conflict


	(
	

	Commitment to continuous self development and service improvement and a positive attitude to change 
	(
	

	Ability to engage effectively and work in partnership with children, adults, their families and carers
	(
	

	Ability to develop effective working relationships with services, colleagues and partner agencies
	(
	

	EXPERIENCE

Experience of working in crisis situations
	(
	

	Substantial experience as a level 3 Social Worker within a statutory setting 
	(
	

	Experience of writing reports and ability to analyse relevant factual information
	(
	

	Experience of safeguarding investigations
	(
	

	2 years post qualification experience as an AMHP
	
	(

	Experience of using electronic systems to maintain service user’s records and outcomes
	√
	

	OTHER

Possession of current driving licence, available car and willingness to use the car for work
	(
	

	Willingness to work unsocial hours, evenings, nights, weekends and bank holidays
	(
	


The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies.
Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.

As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.

As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues.
