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We all have a vital role to play in providing a
range of services across Salford. We want to
make a real difference to the lives of Salford
people. Our vision is to create a better and
fairer Salford and provide the best possible
quality of life for the people of the city.

yourzone.salford.gov.uk/thegreateight
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	Principal Service Manager - Citywide Services

	

	Service:
	Citywide Services
	Grade:
	5B
	Salary:
	£45,859 - £47,768

	Reporting to:
	Head of Service
	Location:
	Turnpike Depot
	Hours:
	36 Hours

	About the role
	
	Our priorities 

	The Principal Service Manager - Citywide Services, will take full management responsibility for the delivery of the Citywide School Meals, Building Cleaning and other associated services. This is an extensive area with approximately 650 staff and an annual turnover of approximately £10 million, providing key frontline high-profile council services across the city.
· You will lead the Citywide Team by example, ensuring through supervision and direction that the Service provides the best possible outcomes for customers.

· You must have the ability to develop the service, with an innovative approach, sharing a vision and culture that generates commitment to the service, ensuring that services are responsive to the needs of customers.

· You will take full management responsibility for Citywide Services managing and supervising staff, budgets and resources and delegating areas of responsibility to other members of staff as appropriate. 
· You will have good analytical skills, making effective and timely decisions by seeking all possible relevant information, consulting appropriately, probing the facts and analysing information from different perspectives
· You will have the ability to react to immediate problems of a highly complex nature, managing conflict and able to deliver immediate solutions sometimes under pressure.

· You will actively Market and develop leads/partnerships/tenders for any new work and growth areas for the business across all Citywide, Commercial and Associated Operational Services
· You will keep up to date with policies and procedures, legislation and new initiatives, ensuring that all staff are aware of their responsibilities. 

· You will establish and maintain personal and professional boundaries. 

· Work with full regard to Salford City Council’s Values, Equal Opportunities, Health & Safety and Community Strategy policies.

	
	


	Key outcomes

	

	· You will be accountable to the Head of Service for the development and delivery of effective service provision and to inform strategic plans and priorities.

· To confidently enforce a high support, high challenge culture within our outcome’s resolution duties.

· You will be accountable for staff supervision and the overall development of the Citywide team.
· You will manage organisational change and development requirements in light of internal and external trends and influences, by keeping up to date with all new legislation, guidance and Corporate and Directorate policies and procedures.

· You will be responsible for ensuring documentation, record keeping, accounting and communication is maintained, and effective information strategies and systems are in place to enable appropriate sharing of data and information. 

· To lead in the preparation and updating of policies and procedures as required by the business.
· Through your drive and passion, you will ensure that the service operates at the highest standard, providing highly responsive care, built on trusting relationships. 

	
	· You will work collaboratively and inclusively with colleagues, partners and members of the public ensuring equality of opportunity for everyone and eliminate direct or indirect discriminatory practices/behaviour.

· You will ensure the regular and effective analysis, monitoring, measurement and maintaining of the performance of the team to ensure business retention and expansion is maximised. 
· To ensure that systems are put in to place to effectively recruit and train employees appointed to the service and in line with the Safe Recruitment Policy. 
· You will ensure that you develop and maintain excellent working relationships with service areas and external partners to ensure good practice is maintained and improved. 
· To undertake such additional duties as are reasonably commensurate with the level of the post and deputise on behalf of the Head of Service as required.
· You will work co-operatively with others by readily sharing ideas, information and knowledge, enabling full participation in assessment, planning, review and decision making. You will co-operate and work well with other professionals in pursuit of goals by sharing information, acknowledging contribution and supporting others.



	What we need from you

	

	· You will have extensive experience of managing and delivering a high profile, frontline public sector service and demonstrate excellent budget and management skills.

· Proven experience of delivering and managing an extensive catering/cleaning operational service with a record for delivering against targets/key performance indicators.
· You will have extensive experience of managing and supervising a range of staff across a broad range of services with a proven track record of delivering an effective service.
· Hold a Diploma in Management Studies (DMS) or equivalent or to be working towards the accreditation.
· Detailed knowledge and experience of working with legislation and law in relation to all Citywide Services.
· Ability to translate complex ideas and information into meaningful and ‘user-friendly’ information; ability to ‘tell the story’ to bring people along and ensure all audiences understand the key messages.
· You will have a good level of competency in basic computer skills including the use of Word, databases, the internet and email having regard to the GDPR and associated policies.

· You will actively promote equality by identifying potential for discrimination and challenging inequality in all circumstances. Through personal example, open commitment and clear action, you will ensure diversity is positively valued.

	· 
	· To demonstrate initiative, confidence and personal responsibility for action especially where solutions or ways forward are not clear.
· To be a skilled communicator across all sectors and levels, who communicates with clarity, conviction and enthusiasm and is able to demonstrate integrity, create rapport and build trust and confidence.
· To bring together teams, partners and other organisations to improve performance and/or resolve business critical issues.
· Ability to motivate, engage and develop people to deliver shared outcomes.
· You will carry out your duties to the highest standard, with full regard to the City Council and Service’s policies, procedures, protocols and Code of Conduct.
· You will provide inspirational leadership and lead by example to enable staff to provide the best possible services to customers.



	Our leadership behaviours  
	
	Our values 

	As a values-based leader you will:
· Model the values and embed them in the way your team delivers services

· Hold people accountable for delivering the values

· Respect and care for others, treating everyone fairly, recognising the importance of ensuring equality of opportunity for all, and listening and acting on the things people say

· Be honest, taking responsibility for your actions and decisions

· Use resources that you are trusted with wisely

To lead and develop people you will:
· Listen to understand, not to defend

· Give people the freedom to use their initiative

· Provide opportunities for people to discuss and solve problems and issues

· Regularly provide coaching and support to others to help them achieve their objectives and potential

· Appreciate and build on people’s strengths

· Motivate, engage, encourage and inspire others in order to be the best they can be

To create a performance and development culture you will:
· Be visible, inject pace, vigour and purpose

· Expect high standards; mediocrity is not acceptable

· Take an evidence and whole system approach in making decisions

· Maximise technology and models to deliver quicker, easier, better services

· Have a digital mind-set, fully utilising digital systems and solutions to deliver services differently

· Set context and challenging goals that will motivate people to take ownership, maximise performance, and develop

To build and communicate a vision for the future you will:
· Be optimistic and ambitious for the city and its people, helping others to understand the need to transform public services

· Build strong collaborative relationships to find creative ways to make services more sustainable and flexible

· Recognise and values the strengths of people and places, taking a strengths-based approach to make the most of opportunities

· Support people through change, in undertaking new things, and taking risks

· Take a place and whole system approach in designing, delivering and leading services

· Ensure an inclusive approach with the aim of reflecting the increasing diversity of Salford


	
	


	Application Guidance  
	
	Our values 

	We are a values based organisation so reflecting our values or a values based approach in your evidence will support your application.


	
	


