
TAMESIDE MBC

Job Description

Job Title:

Family Intervention Worker
Job ID:

D06
Service:

Early Help, Early Years & Neighbourhoods 
Grade:


F 
Divisions:

Early Help 
Responsible To:
Practice Manager / Team Manager 
Post Objective/s:   The post holder will operate from a neighbourhood based family intervention team. Using the signs of safety model you will identify needs within families and coordinate intensive support to families experiencing multiple and complex issues and take a whole family approach to intervention and assessment and work across services to effect real change for families. 
MAIN DUTIES AND RESPONSIBILITIES:
Key Duties/Areas of Responsibility

1. Help drive a cultural change in public services for families. Moving from a routine and service-specific focus to a whole-public service approach which focuses on addressing the holistic needs of a family to include the troubled families programme.
2. Management of a caseload of children and families using engagement, assessment and planning skills to understand need and ascertain the right level of support required with the family.

3. To employ evidence based approaches such as Signs of Safety to support children and families in a range of environments (e.g. home, school, community.)

4. To carry out detailed and comprehensive Early Help Assessments and multi-agency plans created with the child and family that lead to positive, long terms sustainable change. 

5. To coordinate and chair Team around the Family Meetings and attend other relevant forums that support children and families. This includes being a proactive, ‘can-do’ professional that holds the child and family needs at the heart of practice. 

6. To make use of IT, chronology, genogram and recording keeping skills, ensuring that  records for children and families are thorough, accurate and stored safely, proportionately and legally and in line with practice standards. 

7. To employ effective skills in case coordination to ensure that vulnerable children and families have their needs met and that non-delivery by agencies is challenged and/or escalated to senior colleagues appropriately.   

8. To engage in effective supervision through appropriate preparation and reflective skills. 

9. To create and maintain strong multi agency partnerships that promotes effective joint working and appropriate step up and step down arrangements for families. 

10. Undertake professional development and training in order to continually develop practice and embed reflective skills on a daily basis.
11. .Contribute to data collection to highlight the impact of Early Help intervention for children and families.
12. Provide specific intervention support for children and families who have statutory social work involvement in conjunction with the allocated social worker.  
13. Ensure an up to date awareness of and compliance with statutory requirements, policies and procedures, equality and diversity and other regulations and procedures in order to ensure statutory requirements are met.
Job specific notes

The post holder will be required to work flexibly to meet the needs of the families.  This will involve work outside of normal office hours and require weekend working.  

The post holder will need to work 36 hours per week between the hours of 8am and 8pm                  

over a seven day working week on a rota basis .
A Disclosure and Barring Service (DBS) check at an Enhanced level is required.

(Exempt from Rehabilitation of Offenders Act, 1974.  All ‘spent’ convictions to be declared.)
Driving licence and access to a car for business use is preferred.
Person Specification
1. Education/Qualifications/Membership of Professional Institutions 
	· Professional level 3 qualification in a relevant field 

 (teacher, social work, health visitor, early years, Youth Work, community work)
Or

Evidence of the equivalent level of knowledge gained through work experience
	E 
A

A


2. Knowledge and Experience

	Experienced in the engagement of children and families, (some of whom are resistant to engage), with a strong understanding of why persistence is critical when working to effect positive change.
	E
A

I

	Ability to ensure that the Early Help Assessment is embedded in practice and that it fulfils its function as a comprehensive, consent driven, multi-agency, early intervention support mechanism.
	E
A

I

	Good communication skills and ability to manage own workload, knowing own limitations and when to escalate issues.
	E
A

I

	Effective skills in building and maintaining relationships with professionals from a range of agencies such as health, schools, voluntary sector organisations and the police.
	E
A

I

	Demonstrable experience of sharing information to improve outcomes.
	E
A

I

	Experience of working with children and families in a range of settings e.g. home visits/ school/ group based/community based.
	E
A



	Experience and understanding of professional boundaries within the supportive relationship.
	E
A

I

	Ability to demonstrate understanding of how creating dependency can be a risk in working with children and families and how to avoid this occurring.  
	D
A

I

	Use a range of computer applications and ICT including case management systems, word, excel etc.
	E
A

I


3. Key Skills

	Communication (Level 3)
	

	· Communicates effectively on a 1:1 basis about straightforward and detailed issues with a range of people

· Deals confidently with different points of view in conversations

· Contributes clearly and effectively to discussion with others

· Persuades others to own point of view on routine issues

· Produces detailed written information to communicate information, ideas and opinions
	E


	Decision Making (Level 3)
	

	· Uses initiative and organises own daily workload

· Responds independently to unexpected problems and situations
	E

	Problem Solving (Level 3)
	

	· Gathers information from a range of sources to understand situations and problems

· Analyses and interprets information to identify important issues and problems

· Identifies risks and considers alternative courses of action

· Produces short-term solutions or plans
	E


4 Tameside Values (STRIVE)

	Trust
Trust is placed in us and we have trust in those that lead us

	Respect

We relate to others in ways that we want others to relate to us

	Integrity

We conduct ourselves and the services we provide with honesty and fairness modelling strong ethical and moral principles to ensure outcome driven results for our resident and communities

	Value difference

We are all recognised for our individuality, commitment, skills and achievements

	Engage

We experience consistent in our everyday work by being involved and having good quality and timely communication across the whole council. Good health and wellbeing is important to all of us.

	Support

We work in a supportive environment and actively encourage supporting each other to bring about innovation change and improvements


5. General requirements

	Able to travel to various locations throughout the Borough within a reasonable timescale
	E

	No serious health problem which is likely to impact upon job performance (that cannot be accommodated by reasonable adjustments)
	E

	Good attendance record in current/previous employment (not including absences resulting from disability)
	E

	Works collaboratively with others to break-down barriers to deliver added value to the team and service
	E


For information
Category

(E) 
Requirement without which the candidate would be unable to carry out the duties of the post.

(D) 
Features which would normally enable the successful candidate to perform the duties and tasks better and more efficiently than one who did not have the qualifications, training, experience, etc.
(A)    Assessed on application
(I)     Assessed at Interview
Review Arrangements:

The details contained in this Job Description reflect the content of the job at the date it was prepared.  It should be remembered, however, that it is inevitable that over time, the nature of individual jobs will change, existing duties may no longer be required and other duties may be gained without changing the general nature of the duties or the level of responsibility entailed.  Consequently, the council will expect to revise this Job Description from time to time and will consult with the post holder at the appropriate time.
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