	Role:

 Wellbeing Assistant 


	Job Purpose:
To provide quality personalised care and support to tenants living within extra care, helping them to live an independent and fulfilling life whilst promoting dignity, privacy, choice and promoting independence.


	This role will make a difference by….
Enabling tenants to live a good life where they retain their independence and can engage in a range of activities that stimulate and interest them and promote wellbeing.  Supporting tenants to maintain family and friend networks and social connections. 


	Duties and responsibilities:

1. Support tenants with day to day living as detailed in their support plan, which may include:
· Assisting tenants with personal care needs such as getting up in the morning, washing, bathing, toileting, dressing and going to bed in the evening.
· Supporting tenants to make meals, drinks and snacks.
· Encouraging tenants to maintain household tasks such as cleaning and laundry
· Administering, prompting and/or supporting tenants to take medication

· Assisting tenants to manage their finances

2. Ensure that all care and support, promotes choice, is person-centred and is delivered with dignity and respect.

3. Develop and maintain effective relationships with tenants and their families / carers including communicating in a clear and sensitive way.

4. Participate and contribute to the assessment and review of tenant’s support plans.
5. Promote and encourage tenants to actively engage in a wide range of activities that promote the health and wellbeing of the tenant and empowers them to live the life they choose.

6. Ensure that all day to day activities and events that occur during your contact with tenants are recorded in a factual, legible and accurate way in support plans on a daily basis

7. Identify and notify the manager of any changes in a tenant’s circumstances, ensure that this is recorded in order to understand if tenants’ needs are being met.  
8. Develop effective working relationships with all team members and work as part of a multi-disciplinary team to maximise opportunities for tenants.
9. Signpost tenants to support in relation to support, social and housing related matters.

10. Support and encourage tenants groups to organise events and activities that encourage people to socialise and feel part of the community.
11.  Clean communal and office areas including floors and surfaces and ensure that they are at an expected standard of cleanliness and presentation at all times.

12.  Check that there are efficient stock levels of PPE and cleaning equipment available and report to the Registered Manager.

13. Report any hazards or faults within the building, ensuring that any immediate concern is removed to ensure the safety, health and wellbeing of others.

14. Report and record all concerns and potential safeguarding issues to the manager in a timely and efficient manner.
15. Actively participate in all aspects of team meetings, supervision and appraisals process, completing all paperwork in relation to this process with the timescales required.

16. Complete all mandatory training (direct learning / e-learning / workbook) and additional learning and development and outlined for your role.

17. Adhere to the appropriate policies, procedures and values of Persona.

18. Work in a flexible team manner to ensure that services are delivered in line with the requirements of the Care Quality Commission (CQC) and their Key Lines of Enquiry (KLOEs).



Person Descriptor:

You will be an enthusiastic, flexible person with a ‘can-do’ attitude and you will brighten people’s day.  You will have the skills to motivate and encourage people to do what they are able to do for themselves to live as independently as possible.  You will have an ability to develop appropriate relationships with people and be able to support people to meet their potential. You’ll want to make a positive difference in someone’s life and take pride in delivering a quality service. You’ll have a belief that people have a right to control and define their own lives and see your role as enabling this.
Person Specification:

	Essential Attributes

	Qualification and Knowledge

1. Satisfactory disclosure at the appropriate level under the Disclosure and Barring Service (prior to appointment)

2. Completion of the Care Certificate and QCF Level 2 in Care (on appointment)
3. Understanding of the social, physical and emotional needs of older people.  

	Experience

1. Of working as part of team 
2. Of planning your own work and managing your own time efficiently and effectively

3. Of communication proactively with a range of people including older people

	Skills and Abilities

1. Ability to demonstrate understanding and apply our workplace values (see below)
2. Ability to work shifts and weekends
3. Ability to work on your own initiative without direct supervision

4. Ability to undertake manual handling tasks
5. Good verbal and written communication skills

6. Empathy and patience

7. Ability to follow processes and procedures

8. Ability to communicate well with a range of people



	Desirable Attributes

	Qualification and Knowledge

1. Level 2 Diploma in Health and Social Care (or equivalent)



	Experience

1. Support experience either in a professional or personal capacity


	Values and Behaviours:

	Our values are the principles by which we behave towards everyone around us including tenants, colleagues, carers, family members and other professionals.

	R
	Respectful
Treat others with respect and dignity 

Listen with an open mind to the views and opinions of others

Communicate politely with the right tone and language

Handle confidential or sensitive information with discretion



	E
	Enthusiastic
Are positive, have fun and put 100% energy into each day 

Celebrate success and be proud of what is achieved

Ensure skills and competence are maintained and developed

Uphold strong work ethics around attendance and reliability



	A
	Adaptable
Willing to change or try different things

Adapt my style and approach where this can create a better outcome

Adapt each day to ensure it meets the needs of those I work with

Help each other out



	C
	Caring
Treat others with kindness and understanding 

Appreciate the difference in others and value everyone

Have empathy for others and give emotional support

Work to agreed standards of quality



	H
	Honest 

Speak up when it matters

Take responsibility for my actions

Act in a way that is consistent with what I say

Resolve tension or conflict through listening and talking it through




