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OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: 


	Case Worker

	Directorate:  
	Reform
	Division/Section: 


	Public Health

	Grade:  


	3
	JE Reference:
	9866


	Job Purpose:
The Oldham Single Point of Contact (SPOC) provides Tier 1 complex Contact Tracing function as part of the local response to delivery of Test and Trace arrangements.  

The case workers will support consequence management and contact tracing in complex settings such as schools, primary care settings, approved residential settings, large or high-risk workplaces, health and social care services and with underserved populations.


	Key Tasks:  

The case workers will undertake Tier 1 contact tracing escalated to the Oldham SPOC via GM Contact Tracing Hub, under the direction of the on duty public health specialist.

Undertake interviews with individuals / settings to identify contacts, collect relevant information to help inform risk assessments and contribute to the development an appropriate plan of action, with the public health specialist / consultant.

Liaise with the GM Integrated Contact Tracing Hub and other key settings as required and work in partnership to agree an appropriate plan of action in relation to complex cases.  This will be under the supervision of the on duty public health specialist / consultant in public health.

Support the on duty public health specialist and consultant in public health with consequence management and provide support to outbreak management.   

Provide situational support through the Covid-19 Trace mailbox under the supervision of the on duty public health specialist.

Provide advice to individuals and settings as directed by Standard Operating Procedures (SOPs) and latest national guidance.

Review national guidance websites as directed to public health team, environmental health and other appropriate services and organisations including VCSE. 

Contribute to the maintenance of effective systems for the surveillance of COVID-19 through providing accurate data and information as required, maintain logs, spreadsheets as required in line with the SOP. 

Contribute to any necessary ongoing development of current protocols, guidance and standard operating procedures as appropriate

Maintain confidentiality in relation to personal data held in accordance with the Data Protection Act and Caldicott Guardianship principles. Adhere to and operate within PHE data governance protocols and operational arrangements.

Produce cohesive handover for the incoming case worker and public health specialist.  

Attend departmental meetings as required (considering contracted hours) 

Participate in regular 1 to 1 supervision


	Standard Duties:



	1.
	To actively promote the equalities and diversity agenda in the workplace and in service delivery.



	2.
	To uphold and implement policies and procedures of the Council; including customer care, data protection, ICT, finance and health and safety policies.



	3.
	To actively engage with the behaviours and values of the Council to promote and support our Co-operative Agenda.



	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 



	5.
	Undertake any additional duties commensurate with the level of the post.




	Contacts:

Members of the Public

Council Colleagues

PHE 




	Relationship To Other Posts In The Department:



	Responsible to:  

	Duty Public Health Specialist

	Responsible for:
	N/A

	

	Values and Behaviours:



	Approach the job at all times using the Councils Cooperative Behaviours:


· Work with a Resident Focus

· Support Local Leaders

· Committed to the Borough

· Take Ownership and Drive Change

· Deliver High Performance 

Be aware of and apply the Councils Values and Behaviours at all times. More information around this can be found on Oldham Council’s Greater.Jobs pages.



	Special Conditions: None
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PERSON SPECIFICATION

Job Title:  Case Worker

	
	Selection criteria 

(Essential)
	Selection criteria 

(Desirable)


	How Assessed

	Education & Qualifications


	Sufficient literacy and numeracy to undertake the tasks and duties of the role


	
	AF / I



	Experience


	Experience of using computer packages for word processing, spreadsheets and databases, plus using the internet and sending/receiving emails
Experience of working in a Team effectively to meet deadlines and complete work to the required standard

	Experience of using Windows Operating System and Microsoft Office Programs
	AF / I
AF / I


	Skills & Abilities


	Communication skills to exchange varied information with a range of audiences

Customer service skills to deliver polite, courteous and efficient service to colleagues, partners and service users

Organisational skills to complete tasks to deadlines, re-prioritising own work, and that of the team, if necessary

Initiative to respond to unexpected problems using recognised procedures and policies as a guide 

Analytical skills to collate, investigate and interpret data and other information 


	Ability to speak a community language would be advantageous e.g.: Urdu / Bangla / Polish etc
	AF / I 

AF / I

AF / I

AF / I 

AF / I 



	Knowledge


	Knowledge of data protection issues and the need to keep person data secure and confidential

Understanding of COVID 19 National and Local guidance 
	
	AF / I

AF / I



	Work Circumstances


	Able to work flexibly to meet the needs of the service including at different locations
Must be able to speak and communicate in  English 

	
	Interview


Abbreviations: AF = Application Form; I = Interview; T = Test; R = References;

NB. - Any candidate with a disability who meets the essential criteria will be guaranteed an interview
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