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OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title:  Early Help – Independent Domestic Violence Advisor (IDVA) Training Lead Senior


	Directorate: Childrens Services
	Division/Section: Early Help


	Grade: 8                                      JE9805



	Job Purpose:

To act as an independent advocate to ensure that victims of domestic violence are at the heart of the service and the voice of the child is heard where domestic violence is a factor in their household.  

To support the Team Manager with staff supervision and initial triage of cases referred into the service

To lead the training and staff development with regard to all aspects of Domestic Violence and Abuse within the Council and across the Oldham Partnership.

To lead, develop and deliver service appropriate training to enable partner agencies to increase their knowledge and offer for families experiencing domestic abuse, reducing the need for more specialist intervention.

To lead on the provision of high quality bespoke interventions for high and medium risk victims of domestic violence, using the Early Help Assessment tool in conjunction with the DASH risk assessment to determine need.
To promote and work to, the aims and objectives of the Domestic Violence and Abuse Strategy.




	Key Tasks:
1. To respond dynamically to the needs of high and medium risk victims of domestic violence, differentiating support according to the needs of the victim to reduce risk.

2. To support the team manager by providing supervision of the staff team

3. To support the delivery of the service by providing triage support when cases are referred to the service.

4. To offer a pro-active premium practical support service to high risk victims of domestic violence.
5. To refer victims identified as high risk into the MARAC process and to attend MARAC to advocate on their behalf to ensure their needs and wishes are reflected in action plans.
6. To undertake joint visits with police officers to high risk or repeat victims of domestic violence to encourage engagement with services.
7. To engage with individuals and families who have been identified as high or medium risk victims of domestic violence, to keep themselves and their children safe, including safety planning and to develop bespoke service plans to reduce the identified risks.

8. To undertake dynamic assessments which explore; family history, family functioning, interpersonal relationships, behaviour management (self and family) barriers to education and work, barriers to independence and self-management. To produce clear action plans without outcomes based on robust assessment.
9. To explain housing, civil and criminal legal, including immigration options to victims and provide advice on the preparation of applications for public funding and protective orders.
10. To support victims through the criminal and civil justice systems, explaining the procedures and their role and rights within those systems.
11. To act as an independent advocate on behalf of the victim to ensure they get the services from partner agencies, to which they are entitled, and to assist them in developing their own support network.
12. To identify and agree with household members a set of achievable and measurable outcomes using the Early Help Assessment tool, alongside any risk management plan.
13. To identify and agree with household members a set of actions to achieve those outcomes.
14. To record agreed actions on a practical and understandable plan.
15. To challenge household members, where appropriate, about behaviours which have become barriers to their own independence and self-management. 

16. To understand the legal framework relating to the protection of children, including the policies and procedures of the Local Safeguarding Children’s Board.
17. To escalate to management any cases where there are ongoing safeguarding or risk management concerns. 
18. To ensure any recommendations from Domestic Homicide Reviews are embedded into service provision.

19. To deliver group programs for victims of domestic violence. 
Training 
20. To lead training across the Council and the wider Partnership with regard to Domestic Violence and Abuse.

21. To develop training packages for staff teams in order to increase their knowledge and response to domestic violence, before the need for more specialist support is required.
22. To support others within the wider Early Help Service to co-deliver training and broaden the training offer. 
23. To provide specialist advice, support and consultancy for internal teams or external agencies working with households where there may be a risk of, or undisclosed, domestic violence
24. To assist in the facilitation of family conferences in standard risk cases




	Standard Duties:

1. To actively promote the equalities and diversity agenda in the workplace and in service delivery.

2. To be familiar with customer care and health and safety polices of the Council/ Directorate.

3. To participate in self-improvement in performance through workplace development.

4. Undertake any additional duties commensurate with the grade of the post.




	Contacts:

1.         Families and individuals referred through the MARAC or Early Help Service

2.         Officers within the Council

3.         Partner agencies




	Relationship To Other Posts In The Department:

Responsible to: Early Help Intensive Team and IDVA Manager
Responsible for: N/A



	Special Conditions:

DBS Disclosure Required –Enhanced




	
	DATE
	NAME
	POST TITLE

	Prepared
	Nov 2008
	LW
	DOMESTIC VIOLENCE                      CO-ORDINATOR

	Reviewed
	Jul 2012
	LK
	COMMUNITY SAFETY MANAGER

	Reviewed
	Aug 2015
	LK/DH
	COMMUNITY SAFETY MANAGER/EARLY HELP SERVICE MANAGER

	Reviewed
	Aug 2018
	DH
	Early Help Service Manager

	Reviewed
	February 2019
	DH
	Early Help Service Manager


OLDHAM COUNCIL

PERSON SPECIFICATION

Job Title: Early Help - Independent Domestic Violence Advisor (IDVA) Training Lead Senior 
	
	Selection criteria 

(Essential)
	Selection criteria 

(Desirable)


	How Assessed

	
	
	
	Essential
	Desirable

	Education & Qualifications


	National Qualification Framework Level 4 
E.g.: HNC Health and Social Care, HNC Early Years
CAADA training for IDVAs / Safe Lives IDVA training (job specific)


	Training qualification, for example, 

C & G Introduction to trainer skills 7300 (formally PTTLS)

	A, I
     A, I
	A, I


	Experience


	Experience of working within the domestic violence arena working directly with and supporting clients and victims.

Experience of providing support to supervise other team members.
Experience of working in a multi-agency role and/or environment.

Experience of working independently and as part of a team.

Experience of working with households who find services difficult to access or are service reliant 

Experience of challenging individuals from an empathic and motivated approach to produce positive outcomes

Experience of giving advice and guidance to others, including staff in own organization and other agencies

Experience of supporting/working with at least two of the following:

· victims of domestic abuse

· those going through the

    Criminal and/or Civil Justice  

    System

· victims of Force Marriage / 

    Honour Based Violence /

· vulnerable people
Experience of delivering bespoke training courses for a wide variety of audiences.

Experience of evaluating the success of training to develop future provision.


	Experience of assisting people in claiming benefits
Experience of delivering train the trainer modules
	A, I 
A, I

A, I

A, I 

A, I

A, I

A, I

A, I

A, I

A, I


	A, I
A, I



	Skills & Abilities


	Ability to communicate clearly and effectively both orally and in writing with people from a range of backgrounds.

Proven ability to develop specialist training materials within own subject area
Ability to manage your own workload and to use initiative.

Ability to direct the work of other team members within agreed parameters

Ability to work under pressure and to tight deadlines.
Ability to deliver presentations to a wide range of audiences.

Ability to manage crisis situations.

Ability to work in a pro-active yet empathetic way.
Ability to work effectively with partner agencies and their officers at a range of levels.

Ability to use IT systems and Microsoft packages including Outlook, Excel, Access, PowerPoint and Word.

Ability to challenge behaviours and influence decision making


	
	A, I
A, I

A, I

      A, I

A, I

A, I

A, I

A, I

A, I

A, I

A, I
	

	Knowledge


	Theoretical and practical knowledge & understanding of Domestic Violence legislation, guidelines & policies. 
Understanding of child protection issues and legal responsibilities.

Knowledge of impact of Domestic Violence on victims and children.

Understanding of equal opportunities issues and a commitment to the Council’s equal opportunities policy.


	Knowledge of how to support people to access housing and emergency accommodation
Knowledge of the procedures for making public funding and immigration applications in the domestic violence context 


	A, I
A,I

A, I

A, I


	A, I
A, I

	Work Circumstances


	This post carries an essential car user allowance and a vehicle must be available and insured for business purposes.
A full driving licence must be held.

Must possess a commitment to self-development and be willing to undertake regular training.


	
	A, I
A, I

A, I


	


NB. – As part of the Guaranteed Interview scheme, any candidate that is a care leaver, disabled or ex-military will be guaranteed an interview if they meet the essential criteria. 
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