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JOB DESCRIPTION

	Post Title: Rough sleepers Outreach Worker  ASK  \* MERGEFORMAT 

	Department: Business and infrastructure
	Post No: 

	Division/Section: Housing options and homelessness service
	Post Grade: 9 

	Location: Town Hall/agile working
	Post Hours: 37

	Special Conditions of Service: 
To work unsociable hours and weekends as required of the post. Early outreach sessions.

	Purpose and Objectives of Post: 
To undertake community / street outreach work and sessions to locate new and existing rough sleepers. To provide advice, assistance and support to rough sleepers, single homeless people and people who are at risk of homelessness, to enable them to secure accommodation suited to their immediate needs. Develop pathways and partnership working to reduce rough sleeping in Bury.  

	Accountable to: Rough Sleepers Coordinator

	Immediately Responsible to: Rough Sleepers Coordinator

	Immediately Responsible for: n/a

	Relationships: (Internal and External)

Housing assessment team

Resettlement team

Council departments 

Voluntary sector and third sector

Greater Manchester Police
Department of Work and Pension

Councillors

Housing Providers

	Control of Resources: 

Personal wellbeing & H&S

	Duties/Responsibilities: 
· To engage rough sleepers in designated areas, maintaining a regular street presence and initiating contact with those sleeping rough. 

· Ensure a record of each street outreach is kept so an overall profile of rough sleeping in the area can be produced.

· Assess new clients face to face in a community setting in order to establish personal needs and circumstance that will form the basis of a support plan
· To interview and assess the housing and resettlement needs of single homeless people allocated to caseload, provide advice on the housing options available and make referrals as appropriate.

· Using personalised and tailored approach to access appropriate accommodation and housing
· Flexible working patterns, including regular early-morning and evening outreach sessions, to engage rough sleepers and maintain contact with current caseload.

· Empower service users to contribute to their own support plan by using expert knowledge of legislation and locally available services to identify realistic, achievable outcomes

· Working from a variety of locations in the borough appropriate for case working and supporting rough sleepers

· Alerting rough sleepers to the dangers of rough sleepers and working with them to be safe

· To ensure that rough sleepers and single homeless people not presently interested in accommodation are made aware of relevant provision in the area, e.g. Outreach drop-ins, day centres, food runs, advice services.

· Compose, deliver and be held accountable for the production and distribution of information in the form of Daily Reports, data collection and accurate running records – informing external and internal partners of the current caseload.

· To assist, advise and support service users with housing related support which may include budgeting, debt management, education, employment, setting up home, neighbour complaints, health and safety, accessing welfare and housing benefits, mental health and substance misuse, referring to more specialised agencies where appropriate.

· To support service user in accessing appropriate services and local amenities.

· Identify and manage risk presented to self, colleagues and service users using appropriate preventative and recording tools in order to identify and reduce possible future risk. Adhere to lone working procedures

· Working collaboratively with partners including housing providers, day centres, health (and mental health), drug and alcohol teams, police, fire services, benefit teams, local authority, probation, prison services and reconnection services

· To ensure that service users housed with-in the private rented sector, and other housing, are enabled to maintain stable accommodation through referral to Floating Support.

· To promote appropriate service user involvement in the delivery of the service and ensure that service user views are heard, responded to and reasons for decisions are given as soon as possible.

· Represent the service and advocate for service users through appropriate professional interaction with external agencies at Multi-agency meetings.

· Implement short to medium term tenancy support in property immediately after accommodating service user and refer in to longer term support where appropriate. This is to minimise the risk of a tenancy failing in its infancy and the service user returning to the streets.

· Advise, signpost and emotionally counsel where appropriate all incoming telephone calls to the Freephone telephone number – the most widely advertised and visible means of public contact for the organisation

· Promote a “no blame” and “can do” culture.

· Continuously explore and champion opportunities for improvement and challenge the status quo.

· Promote a climate of equality for all

· Maintain organisational, client and colleague confidentiality.

· Be honest and transparent at all times.
· Be familiar with and demonstrate adherence to Framework’s organisational and service specific Policies and Procedures.

· Adhere to the Organisations Code of Conduct

· 

	· To understand and actively promote the Organisations values (Respond/Respect/Empower)

· Identify your own development needs and actively seek opportunities to expand your knowledge, skill and experience to meet the developing needs of the service. Actively participate in the development of others.

· Complete any other reasonable task delegated by line management

	Values & Roles & Experience
· The post-holder will require a wide-ranging knowledge of services within Framework and external to the organisation in order to direct support plans for service users and signpost callers to the Freephone telephone number the team operate. 
· Post-holder to be attentive, proactive and persistent to understand individual needs and realistic options of each rough sleeper.

· Using a personalised and tailored responses

· Using expertise from those who have an experience of homelessness

· Celebrating success and recognising complex needs and the barriers individuals may face
· Understanding the ‘offers’ available to rough sleepers

· They will be expected to undertake exploratory outreach sessions across the borough during unsociable hours and challenging weather conditions.

· The complex nature of the clientele will require the post-holder to understand and apply practical solutions to overcome barriers to housing such as benefit entitlement, substance misuse, mental and physical health.

· Post holder will complete face to face assessments with clients.

· Post-holder will be comfortable with Microsoft Word and Excel and will be expected to regularly produce reports using both.

· Post-holder should expect to represent the aims and objectives of the Service at multi-agency meetings.

· The individual performing this role will be expected to plan and organise their workload in consultation with colleagues and Line Management. The complex nature of the clientele will require the coordination of tasks and support to maximise outcomes.

· The post holder will refer into other specialist agencies and will understand that they are representing the organisation and partnership when carrying out this work.

· The post holder will have a flexible attitude to the work and be solution focused in their approach.



	

	

	

	

	

	

	

	

	

	· As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.
· Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.

· The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies. 
· Health and Wellbeing -As an employee of Bury Council you should contribute to a culture that values and supports the physical and emotional wellbeing of your colleagues

	Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. (See paragraph 203 of supplemental Conditions of Service)

	Job Description prepared by:
	Sign: 
	Date:

	Agreed correct by Postholder: 
	Sign:
	Date:

	Agreed correct by Supervisor/Manager:
	Sign:
	Date:
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DEPARTMENT FOR COMMUNITIES AND WELLBEING
JOB TITLE

	SHORT LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Extensive experience of working effectively with vulnerable people experiencing complex issues in a front-line Housing or Social Care role.
	x
	

	Experience in multi-agency working, and working collaboratively using a partnership model to identify and implement solutions and achieve a positive outcome for customers.
	x
	

	Experience of assessment and interview processes.
	
	x

	Experience of working independently with minimal day to day supervision.
	x
	

	Good IT skills (i.e. Outlook Express, Word, Excel etc.).
	x
	

	A knowledge and understanding of the complex needs of homeless people.
	x
	

	An understanding of housing and welfare benefit systems.
	x
	

	Commitment to developing and maintaining a high level of service to colleagues, service users, partners and other stakeholders
	x
	

	Willingness to travel around the borough. 
	x
	

	An understanding of Housing Law and eligibility for housing services.
	
	x

	Have a full driving licence and transport
	x
	


Contd. overleaf

CRITERIA FOR INTERVIEW AND OTHER ASSESSMENT METHODS

The short-listing criteria listed plus the following:
	ASSESSMENT

METHOD
	CRITERIA

	
	

	
	

	
	

	
	

	
	


