
OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: Cleaner


	Directorate: People and Place
	Division/Section: Cleaning


	Grade: Grade 1 



	Job Purpose:

To undertake individually or as part of a team, the cleaning of designated offices/Schools or other associated accommodation to ensure they are kept in a clean and healthy environment



	Key Tasks:

1. To clean areas of the establishments in accordance with the cleaning specification.
2. To undertake any relevant training i.e. Manual handling/Equality&Diversity/Induction and any other training that may be required from time to time.
3. Flexible working is required at times of staff shortage and during holiday periods.
4. You must ensure time notes and other paperwork is submitted to cleaning services
5. You may be required to work at other sites within reasonable distance.
6. To clean and maintain cleaning equipment as instructed.

7. To follow instructions identified at Induction




	Standard Duties:

1. To actively promote the equalities and diversity agenda in the workplace and in service delivery.

2. To be familiar with customer care and health and safety polices of the Council/ Directorate.

3. To participate in self-improvement in performance through workplace development.

4. Undertake any additional duties commensurate with the grade of the post.




	Contacts:

Cleaning departmental staff.
Staff of other departments.

Members of the public.

Governing bodies




	Relationship To Other Posts In The Department:

Responsible to: Cleaning supervisors, area coordinator, area cleaning manager
Responsible for: Nil



	Special Conditions:

Enhanced
e.g.   DBS Disclosure Required – Enhanced




	
	DATE
	NAME
	POST TITLE

	Prepared
	20/6/11
	Karen Wood
	Area cleaning manager

	Reviewed
	
	
	

	Reviewed
	
	
	


OLDHAM COUNCIL

PERSON SPECIFICATION

Job Title:   Cleaner
	
	Selection criteria 

(Essential)
	Selection criteria 

(Desirable)


	How Assessed

	
	
	
	Essential
	Desirable

	Education & Qualifications


	Numerate & literate sufficient to carry out the duties of the post.
.
	Cleaning certificate
	Application form & interview
	Cleaning certificate

	Experience


	Cleaning experience gained in a domestic or work environment.

	Work environment
Experience of using electrical equipment
	Application form & interview
	Application form & interview

	Skills & Abilities


	Ability to follow the guide lines detailed in the cleaning specification.
Ability to communicate effectively with a wide range of people.

Ability to work on own initiative and as part of a team.

Ability to work to deadlines.

Willingness to undertake any relevant training.


	
	Application form & interview
	

	Knowledge


	Be able to use modern day cleaning techniques.
Some knowledge of Health & Safety Regulations

	
	Application form & interview
	

	Work Circumstances


	Willingness to wear uniform provided.
Willingness to work across the Borough.

Be able to work with a flexible approach.

Subject to DBS clearance
	
	Application form & interview
DBS form
	


NB. – As part of the Guaranteed Interview scheme, any candidate that is a care leaver, disabled or ex-military will be guaranteed an interview if they meet the essential criteria. 
