       TAMESIDE METROPOLITAN BOROUGH COUNCIL

ADULTS
JOB DESCRIPTION

Department:

Adults 
Date:
  REVIEWED 1.2.2020
Division/Section:
Adult Social Care


Post No:




Services for People with Learning Disabilities

Post Designation:
Learning Disability

Grade 
SCP 11-16



Support Worker

Hours of work:

To work according to a rota system, including shift and 




weekend working plus sleep-in duties as required.

Post Objective(s):
To empower and support service users to have a better quality of life and live independently in their own homes.

Reports to:

 Senior support worker/ Assistant Team Manager/Team Manager

Main Duties and Responsibilities

1.
To follow and contribute to an individual care plan designed to meet the needs of the service user.

2.
To support service users with their physical and emotional needs in a fair way, ensuring their physical dignity at all times.

3.
To ensure the personal development of service users - encouraging service users to do things for themselves.

4.
Enabling service users to access social, employment or professional services wherever possible.

5.
To assess and minimise the risk to the health and safety of service users, colleagues, self and the public.

6.
To maintain accurate, up to date records in respect of service users care plans, drug administration and financial transactions.

7.
To interpret, understand and follow procedures and guidelines operating within the Homemaker Service.

8.
To make informed decisions in conjunction with and on behalf of service users and to access appropriate support when necessary.

9.
To communicate effectively with service users, those who support them and members of the public.

10.
To work effectively as a member of a team.

11.
To maintain confidentiality in regard to service users.

12.
As an employee of TMBC to be responsible for implementing the Council's Equal Opportunities and Health & Safety Policies.

13.
To undertake other duties as are commensurate with the grades and level of responsibility.

TAMESIDE METROPOLITAN BOROUGH COUNCIL

ADULTS 
PERSON SPECIFICATION

Division:

Adult Social Care




Services for People with Learning Disabilities

Designation:

Learning Disability Support Worker











Method of
Personal requirements of a successful postholder


Category
Assessment

1. 
Educational Standard/Qualifications


NVQ Level 2 in Care/Social Care



D

App Form


Willing to participate in in-service 


training programmes.




E

Interview


Contribute to own personal development plan

E

2.
Interpersonal Sensitivity
Show consideration, concern and respect for other peoples feelings.  

Demonstrates interest in other peoples opinions and beliefs.  

Empathic to and tolerant of others peoples view points.

Someone with this quality will:

-
Cope with psychological problems of service


users.





E

Int./OPQ

-
Assist and support service users to feel 


secure and confident in themselves


E

Int./OPQ

-
Establish relationships with antagonistic

individuals




E

App Form


-
Encourage service users to develop personally

within their own aspirations and be aware

of their rights to make their own decisions

wherever possible.


  
E

Scenario


-
Keep service users informed of the 



opportunities available to them.


E

Scenario


-
Recognise abusive behaviour/situations

and contribute to minimising such abuse.

E

Scenario

3.
Assisting & Caring

Provides support and takes responsibility to assist service users with


their physical health, welfare and personal care needs.

Someone with this quality will:

-
Undertake physical tasks in the care of 

service users ie. Personal  Hygiene, Toileting,

Cooking, Cleaning, Ironing.


E

App Form/Int.


-
Work at a pace appropriate to the service

user





E

Int./OPQ


-
Administer medication orally


E

App Form/Int.


-
Administer rectal medication

  
D

App Form/Int.


-
Have the ability to detect, assess and act on 



potentially dangerous situations.


E

App Form/Int.











/Scenario

o

4.
Communication
Communicates clearly, fluently and concisely.  Listens, observes, and acts to both service users verbal and non-verbal communication.  Ensures recipient can readily understand verbal, written and other forms of information and advice.

Someone with this quality will:


-
Elicit facts and information from 



service users




E

Group Ex./OPQ















-
Talk at a suitable pace, level and 



volume





E

Int/OPQ


-
Speak in a clear and articulate 



manner





E

Int/Group Ex.


-
Verbally brief service users, carers,



colleagues and 



managers




E

App Form/Int


-
Complete relevant documentation in a 



legible way




E

App Form/Test


-
Communicate by code/signs other than 



words





D

App Form


-
Develop ways to monitor customers 



understanding




E

Int./App Form

An ability to fulfil all spoken aspects of the role             E


Int/App

with confidence through the medium of English

5.
Customer Focus
Puts the customer first and is eager to please them.  Works hard to meet customer needs and looks after their interest.  

Someone with this quality will:


-
Have the ability to establish rapport with 



all service users, families, carers and



members of the community


E

Int/OPQ


-
Be persistent in following appropriate 



courses 
of action to benefit service 



users.





E

Int/OPQ


-
Seek and act on customer feedback


E

Int/Scenario


-
Identify and enable community based 



activities




E

App Form/Int


-
Maintain good public relations


E

App Form/Int

6.
Team Working
Fits in with the team.  Develops effective and supportive relations with colleagues.  Is considerate towards them and creates a sense of team spirit.

Someone with this quality will:

-
Work co-operatively, sensitively


and effectively as part of a team.


E

App Form/OPQ

-
Ability to share information and support 


team members




E

App Form/OPQ

-
Decide a course of action in 


conjunction with others



E

Int/OPQ

-
Have a willingness to be flexible and 


respond to service needs
e.g. change place


of work, work with service users with 


varied learning disabilities



E

Int/OPQ

7.
Encouraging and Persuading
Encourages, persuades and convinces others in a way that results in agreement and/or behaviour change.

Someone with this quality will:

-
Provide reassurance for those feeling anxious





E

OPQ/Scenario

-
Encourage others to develop new skills 


and ideas




E

Int/OPQ

-
Persuade individuals to carry out 


unattractive tasks




D

Int/OPQ

-
Have the ability to sustain interest of 


others in tasks




D

Int/OPQ

-
Encourage family/carers involvement

D

Int/OPQ

-
Have the ability to make a case to line 


managers for resources or support


E

Int/OPQ

8.
Handling Information
Records all essential information. Completes records on time. Passes information to appropriate people, e.g. Assistant Team Managers, Duty Managers, Families, carers and colleagues.  Understand and implement instructions and procedures.

Someone with this quality will:

-
Have an ability to complete detailed, up to 


date and accurate records



E

App Form/Test

-
Be able to understand, interpret and apply  


policies and procedures 



E

App Form/Test

-
Have an ability to follow written & verbal

 
instruction.




E

App Form/Test

-
Ensure information is directed to the 


appropriate people in a timely manner.

E

Int/OPQ

-
Be able to manage cash, personal finances 


and reconcile budgets for service users.

E

App Form/Int/Test

-
Ensure information is disclosed only to

those who have the right and need to know.

E

App Form/Int.


-
Ensure confidential records are handled

securely and kept in the correct place.

E

App Form/Int.

9.
Decision Making
Makes timely decisions based on factual data.  Evaluates a variety of solutions before taking decisions and takes action to implement them.

Someone with this quality will :

-
Take a course of action using their 


own initiative




E

Group 










Ex/OPQ/Int

-
Make quick decisions under pressure


E

Group










Ex./OPQ/Int

-
Have the ability to refer a problem to a 


manager and/other professionals when 


necessary.




E

Group










Ex./OPQ/Int

-
Involve service users in decisions affecting 


their lives wherever possible.



E

Group











Ex./OPQ/Int/

-
Have the ability to consider the impact of 


decisions upon the service user.


E

Group










Ex./OPQ/Int

10.
Handling Stress
Can recognise and cope with stressful situations. Acknowledges own stress and its impact. 

Someone with this quality will:

-
Recognise and take appropriate action


to deal with personal stress.


E

OPQ/CBI

-
Remain in control in stressful 


situations.




E

OPQ/CBI

-
Maintain effective work behaviour in the 


face 
of setbacks and/or pressures.

E

OPQ/CBI
Key Information

Category (E)
Essential Recruitment without which the candidate would be unable to carry out the duties of the post.

Category (D)
Desirable Features which would normally enable the successful



candidate to perform the duties and tasks better and more efficiently



than one who did not have the qualifications,     training, experience



etc.

Key for Method of Measurement
App Form 
=
Application form

Int

=
Interview

OPQ

=
Occupational Personality Questionnaire

Test

=
Could be one or more of a variety of tests including ability tests, personality questionnaires, interactive role plays.  Candidates will be informed about details of any specific tests to be used during the recruitment process.

