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	Directorate:
	Children’s Services 

	Section:
	Skils and Work Commissioning Unit


	Job details
	

	Job title:
	Commissioning Officer

	Grade:
	3C

	Location of work:
	Unity House 

	Directly responsible to:
	Commissioning Manager

	Directly responsible for:
	N/A 

	Hours of duty:
	Full-time

	Primary purpose of the job:
	To support the commissioning and delivery of a range of services to deliver the Salford Employment and Skills Strategy, Anti-Poverty Strategy and related outcomes.
The post holder will support the implementation of commissioning strategies which deliver the required services, improvements, quality and efficiencies
To support key areas of strategy development to shape and influence future delivery of both in-house and external services.
The post holder will support the performance management of commissioned activity ensuring delivery of outcomes and to provide assurance to stakeholders on the achievement of organisational goals and commitments. 

	Post ref no:
	


	Main duties and responsibilities/accountabilities

	1. Strategy and policy

· To maintain a current knowledge of national, regional, city regional and local policy in relation to children, young people, employment, skills, welfare reform and family poverty.
· To maintain a current knowledge of commissioning and joint commissioning policy and practice. 
· To maintain a current knowledge of issues and best practice relating to partnership delivery on key drivers of deprivation and of delivery at neighbourhood, family and individual level. 
· To support policy and strategy development in relation to children, young people, employment, skills, welfare reform and family poverty and joint commissioning of services on key issues and at neighbourhood and individual level, advising the Council and its partners as appropriate.
· To work with other officers and organisations across the local authority and  strategic partnership to drive and enable the delivery of an integrated approach to commissioning services for social welfare support for Salford people. 
2.  Strategic/system commissioning
· To support the effective operation of joint commissioning arrangements and partnership delivery of outcomes for children, young people, individuals and families in relation to family poverty through a whole system approach incorporating:- 

· Effective partnership arrangements to enable joint strategy development, prioritisation and decision making about joint investment and alignment of resources

· Effective support for partnership delivery on key issues and at an individual, family and neighbourhood level, ensuring value for money and effectiveness of delivery arrangements

· Effective monitoring, performance improvement and evaluation and review processes

· To involve service users and wider communities in the planning and implementation of strategies, service development and the evaluation and monitoring of commissioned services. 

· Contribute to the development and delivery of neighbourhood and City Wide plans in respect to successfully delivering tackling poverty outcomes.
· Provide regular reports to managers, strategic boards and other forums as required in respect of: 
· Performance against the Employment and Skills Strategy and other strategies 
· The progress of strategies and plans to deliver on key issues and in priority   neighbourhoods/hotspots. 

3.
Service commissioning 
· To support the effective and efficient procurement of services to deliver on reducing  poverty and related outcomes.
· To support the consultation process for strategy development, including colleagues within Salford City Council, partner agencies and all relevant stakeholders and specifically children, young people, individuals and families.
· To support the development of outcome focused service specifications across a range of provision, ensuring that all specifications have due regards for the cultural, religious, practical and physical needs of the diverse population.

· To support colleagues and partners in developing an understanding of commissioning processes and raise concerns if these are not being followed.

· To support contestability exercises and support managers in understanding the need for challenge.
4. Performance and Finance

· To support effective performance monitoring systems, ensuring quality services and value for money.
· To use appropriate monitoring tools for contracting and commissioning situations.

· To work with partners to support existing arrangements and develop further opportunities for pooling budgets and resources and joint commissioning.

· To support development of bids to external funding sources and where successful ensure mechanisms are in place to manage funds and return information to funders.
5. Partnership Working

· To support the continuous development and improvement of city wide and locality structures.
· To support team members and other relevant stakeholders to ensure that there is an integrated approach to meeting the needs of children and young people, individuals and families.

· To maintain effective relationships and communications with partners to ensure the effective delivery of agreed outcomes, to address inequalities in service provision and develop criteria to prioritise service improvements/developments.

· To actively contribute to the wider partnership development and delivery agenda in Salford and the City Region, supporting partners to deliver on shared priorities. 

· To carry out market mapping and market development activities, ensuring communication strategies and provider groups are developed as appropriate across all sectors.

· To work closely with Salford CVS and Vocal to ensure strong working relationships with the third sector and to maximise any opportunities to bid for external funding.

· To work alongside providers to prepare Commissioning Impact assessments where funding reductions are being considered.

6. Team Working and Development

· To provide support and advice to all staff in the Skills and Work Commissioning Team, as appropriate.

· To contribute to the development of mentoring and coaching opportunities for individuals or the team as a whole.

· To support the development of service plans and help to communicate, revise and update as appropriate.
· To contribute to effective team working.

7. Equality and Diversity

· Ensure that needs of diverse groups of Children, Young People, families and individuals are identified and addressed by services in Salford.

· Ensure that the needs of minority communities are appropriately reflected in commissioning decisions and service developments within the City.

· To carry out and update Community Impact Assessments as required.

· The post holder must carry out their duties with full regard to the City Council’s Equal Opportunities, Health and Safety and Community Strategy policies.

8. Health and Safety

· Ensure that all commissioned services are consistent with health and safety requirements.

· To act at all times with due regard to the Authority's Health and Safety Policies and related Codes of Practice.
9. Other duties

· To contribute and demonstrate a commitment to the City Council’s Anti-Poverty Strategy and Social Value Policy.

· To undertake any other such duties that are reasonably commensurate with the level of this post.

· To require and ensure all information received and disseminated, whether verbal or written, concerning all employees, prospective employees or clients, is treated in the strictest confidence, and that all such information held is regulated and controlled in a similar manner.


	


	Review arrangements

	The details contained in this job description reflect the content of the job at the date it was prepared.  It should be remembered, however, that it is inevitable that over time, the nature of individual jobs will change, existing duties may no longer be required and other duties may be gained without changing the general nature of the duties or the level of responsibility entailed.  Consequently, the council will expect to revise this job description from time to time and will consult with the postholder at the appropriate time.




Date job description prepared: 07/12. Reviewed 08/19
Prepared by: Debbie Fallon / Mat Ainsworth
Reviewed by: Alison Burnett  
Agreed job description signed by holder:
12 August 2019
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