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	Associate Service designer
Thank you for your interest in applying for the above post. Please find attached the Job Description and Person Specification for the role.


	Working for Stockport Council
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To keep the people of stockport at the heart of what we do

To succeed as a team, collaborating with colleagues and partners

ambition BeEs things forward with ambition, creativity and confidence

To value and respect our colleagues, partners and customers





Stockport Council has 4 core values that run through everything we do and are known as the Stockport Way of doing things. As an organisation we stay true to them no matter what challenges we face. The values came from colleagues and were developed through workshops and consultation across the Council.

This video, produced 'in house' and featuring colleagues from across the Council, explains each value and shows how colleagues are living these values each day. 

As a new colleague the Council will expect you to work in accordance with these values. We also have policies and procedures around health, safety and welfare, customer care, emergency, evacuation, security and promotion of the Council’s priorities which we expect you to adhere to. These will be explained in detail to you as part of your induction process. 

You can find out more about working for Stockport Council, and some of the benefits we offer employees, online at https://greater.jobs/locations/stockport/
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Stockport Council

Job Description



	Post Title: Associate Service Designer 
Service Area: Digital by Design
Directorate: CSS
Team: Human Centred Design Team

	Salary Grade: S06 (£24,313-£26,317) depending on experience
Contract length: Temporary – initially 12 months

	Post Reports to: Lead Service Designer
Post Responsible for: -

	Main Purpose of the Job:

· To visualise and articulate complex services, journeys and processes
· To bring project teams and key stakeholders together to solve problems collaboratively
· To design services that meet internal and external user needs as well as wider council priorities by 
applying human centred design and service design principles


	Summary of responsibilities and key areas:
· To help identify solutions and areas for improvement for the services provided by the council
· To work within various constraints (e.g. policy, operational, technical) and find the simplest, shortest and fastest solution for users.


· To plan and conduct user research and user testing sessions to better understand context and needs
· To synthesise research into insights and use these to make/influence design decisions 
· To create prototypes in order to test multiple ideas and solutions
· To communicate insights and decisions across technical and non-technical stakeholders and facilitate discussions within a multidisciplinary team 


	Job activities:

Working with a progressive, supportive, multi-disciplinary team using agile practices you’ll;
· Involve the team in the design process and champion a human-centred approach throughout
· Work at different levels of service design, from strategies across services to a focus on specific user journeys or touchpoints. 

· Support service teams to define the vision and purpose of their services and understand their users
· Identify and understand both the digital, and non-digital elements of a service

· Identify, adapt and use appropriate service design/human centred design tools and methods
· Visualise insights and ideas through sketching and prototyping

· Test and iterate designs with users and the team

· Work closely with the team to define measures to monitor the performance of a service
· Make informed decisions based on user research, service requirements, available resource and value for money
· Work and build strong relationships with colleagues across the council
· Play an active role in the council’s design community by seeking and giving feedback, and sharing ideas, trends and learning.


	Additional responsibilities:
To work positively and inclusively with colleagues and customers so that the Council provides a workplace    and delivers services that do not discriminate against people on the ground of their age, sexuality, religion or belief, race, gender or disabilities.

To fulfill personal requirements, where appropriate, with regard to Council policies and procedures, standards of attendance, health, safety and welfare, customer care, emergency, evacuation, security and promotion of the Council’s priorities.
To work flexibly in the interests of the service. This may include undertaking other duties provided that these are appropriate to the employee’s background, skills and abilities. Where this occurs there will be consultation with the employee and any necessary personal development will be taken into account.
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Stockport Council
Competency Person Specification

The criteria listed below represent the most important skills, experience, technical expertise and qualifications needed for this job role.  
Your application will be assessed against these criteria to determine whether or not you are shortlisted for interview.  Any interview questions, or additional assessments (tests, presentations etc) will be broadly based on the criteria below.
	Competency
	Essential or Desirable

	To work to the Council’s values and behaviours:
· To keep the people of Stockport at the heart of what we do
· To succeed as a team, collaborating with colleagues and partners
· To drive things forward with ambition, creativity and confidence 
· To value and respect our colleagues, partners and customers

	Essential

	Ability to communicating effectively across organisational, technical and political boundaries, by understanding different contexts and audiences 

	Essential

	Demonstrate examples of visualising, articulating, and solving complex problems and concepts

	Essential

	Demonstrate the ability in planning, co-ordinating and facilitating collaborative design activities.

	Essential

	Demonstrate the ability to engage in meaningful interactions and relationships with various kinds of users to understand what their needs are.

	Essential

	Demonstrate the ability to make and justify design decisions based on qualitative and quantitative evidence

	Essential

	Demonstrate the ability to work in an agile environment and within or alongside multi-disciplinary teams
	Essential
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