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OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: 

	Research, Engagement and Consultation Officer

	Directorate:  
	Reform 
	Division/Section: 

	Communications, Strategy and Performance 

	Grade:  

	6
	JE Reference:
	


	Job Purpose:
To design and deliver research, engagement and consultation activity ensuring the voice of residents, service users and staff is listened to and acted upon. To act as an adviser on best practice approaches to research, engagement and consultation. 



	Key Tasks:  

	· To design and deliver the council’s approaches to community engagement, research and consultation to help inform evidence based decision-making and ensure key organisational and borough objectives are met
· To deliver innovative solutions to engage and connect with a range of stakeholders on key issues
· To act as an adviser to stakeholders at all levels on best practice engagement, consultation and research
· To commission and manage activity and support (as required) both internally and externally to support delivery of research and engagement activity and projects
· To prepare reports and present research appropriately tailored to a wide range of audiences including chief officers, the Leader and Cabinet Members, as well as service users, helping to ensure that research findings influence service delivery and policy. 
· To design and implement effective evaluation techniques to support service delivery across the organisation.

	


	Standard Duties:



	1.
	To actively promote the equalities and diversity agenda in the workplace and in service delivery.



	2.
	To uphold and implement policies and procedures of the Council; including customer care, data protection, ICT, finance and health and safety policies.



	3.
	To actively engage with the behaviours and values of the Council to promote and support our Co-operative Agenda.



	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 



	5.
	Undertake any additional duties commensurate with the level of the post.



	Contacts:

Executive Directors, Senior Officer and other staff across the Council, Elected Members, Strategic Partners, Community and Voluntary Groups, Central Government, GMCA, other Councils, members of the public, Voluntary, Community and Faith Sectors, and other relevant external organisations and businesses



	Relationship To Other Posts In The Department:



	Responsible to:  

	Research, Engagement and Consultation Lead

	Responsible for:
	N/A 

	

	Values and Behaviours:


	Approach the job at all times using the Councils Cooperative Behaviours:


· Work with a Resident Focus

· Support Local Leaders

· Committed to the Borough

· Take Ownership and Drive Change

· Deliver High Performance 

Be aware of and apply the Councils Values and Behaviours at all times. More information around this can be found on Oldham Council’s Greater.Jobs pages.


	Special Conditions:




	
	DATE
	NAME
	POST TITLE

	Prepared
	May 2019
	Shelley Kipling
	Assistant Director of Communications, Strategy and Performance 

	Reviewed
	
	
	

	Reviewed
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PERSON SPECIFICATION

Job Title:  Research, Engagement and Consultation Officer
	
	Selection criteria 

(Essential)
	Selection criteria 

(Desirable)


	How Assessed

	Education & Qualifications


	A relevant degree or equivalent qualification plus specialist knowledge of research techniques, analysis and use of information acquired through training and relevant experience 
Evidence of continuous professional development 


	Relevant post graduate professional qualification 

Membership of a relevant professional body

	Application

	Experience


	Experience of developing and managing delivery of consultation, engagement and research activity 
Experience of building and managing relationships of trust with a range of stakeholders 
Experience of commissioning support to deliver research, engagement and consultation activity 
Experience of using some of the main social and economic data sources such as the Census of Population, DWP datasets and ONS population datasets or statistical software packages such as SNAP, SPSS or SAS and spreadsheets such as excel  
Experience in the central or local government sector

	Experience working in a complex political organisation or structure

	Application 
Interview


	Skills & Abilities


	Ability to interpret and analyse customer / resident insight and engagement outputs to help shape policy and approaches
Ability to develop creative and innovative approaches to problems 
Well-developed oral and written communication skills, with an ability to explain complex information clearly and concisely in a manner appropriate to the audience
Ability to produce and analyse research and intelligence findings, identifying key trends, patterns and issues, evaluate risks and offer practical solutions
Ability to use IT to analyse data and research findings and present them 


	
	Application
Interview

Assessment 


	Knowledge


	Knowledge of best-practice research, consultation and engagement approaches and principles
Knowledge of the law as it relates to local government consultation, engagement and research 
Knowledge of engagement, qualitative and quantitative research methods and consultation 

Knowledge of research ethics and how to address ethical issues arising in both quantitative and qualitative research and/or knowledge of data quality and data protection issues 

	
	Application
Assessment
Interview

	Values and Behaviours 
	The ability to demonstrate  the cooperative behaviours
· Work with a Resident Focus

· Support Local Leaders

· Committed to the Borough

· Take Ownership and Drive Change

· Deliver High Performance 


	
	Interview

	Work Circumstances


	Able to travel to different sites across the Borough


	
	Interview


NB. - Any candidate with a disability who meets the essential criteria will be guaranteed an interview
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