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OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: 


	Engagement Officer

	Directorate:  
	Children Services / People and Place
	Division/Section: 


	Early Help / Housing Options

	Grade:  


	5
	JE Reference:
	9545


	Job Purpose



	Working as part of a team to:
· Engage Children, Young people and/or Adults who have been identified as requiring support 

· To focus on engaging individuals and families who have particular vulnerabilities such as domestic abuse, crime or mental health needs

· To undertake in-depth assessment using a wide range of assessment tools to understand the root causes of problems.

· To develop jointly with the family/individual an action plan that addresses the root causes of the family or individual’s problems.

· To facilitate or undertake appropriate interventions to support people by identifying and addressing their resettlement needs to ultimately reduce dependency on services. 

· To record on the Early Help system all the information relating to the engagement and action plan to enable case management supervisions and management information to be generated.

· To collate a wide range of information relating to the client’s progress to support evaluation and demonstrate positive outcomes.


	Key Tasks



	Engagement

To engage with Children, Young People and/or Adults who have been identified as needing support to help them to make positive changes in their lives. This will require engagement with people who may have refused other services, understanding and empathising with the issues they face, and working with them to access services to support their resettlement needs.
Assessment

To undertake Early Help assessments with Children, Young People and adults to determine unmet needs. To undertake other assessments as required
To use that assessment process to identify services currently working with the individual or family and make plans for change

Outcomes

To identify and agree with the individual or family an agreed set of achievable and measurable outcomes 
To record agreed outcome measures and help with planning
To establish and record practical action plans, with all relevant parties, to achieve those outcomes
To hold services to account for delivering their contribution to the action plan

Direct work

To undertake activities with the individual and/or family which motivate them to change and engage with services, including community activities and facilities, to promote self-confidence, self-awareness and self-management and lead to a reduction in dependency on services.
To facilitate and support, where appropriate access to and transition between relevant specialist services and ensure that they are able to access community services and facilities.
To provide specialist support in a given area



	Standard Duties:



	1.
	To actively promote the equalities and diversity agenda in the workplace and in service delivery.



	2.
	To uphold and implement policies and procedures of the Council, including customer care, data protection, finance, ICT, safeguarding and health & safety policies.



	3.
	To actively engage with the behaviours and values of the Council to promote and support our Co-operative Agenda.



	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 



	5.
	Undertake any additional duties commensurate with the level of the post.



	Contacts:

Team members and other colleagues across the Council; children, young people and their families; Oldham Women’s Pathway; professionals from other agencies, including the health service and voluntary sector; members of the public




	Relationship To Other Posts In The Department:



	Responsible to:  

	Early Help Manager or Senior Housing Needs Officer -depending upon service area


	Responsible for:
	None



	Special Conditions:

DBS – Enhanced

Essential Car Allowance




	Values and Behaviours:



	We have a clear set of values that outline how we do business. We share these Borough-wide with our residents, partners and businesses:

· Fairness - We will champion fairness and equality of opportunity, and ensure working together brings mutual benefits and the greatest possible added value. We will enable everyone to be involved.

· Openness - We will be open and honest in our actions and communications. We will take decisions in a transparent way and at the most local level possible.

· Responsibility - We take responsibility for, and answer to our actions. We will encourage people to take responsibility for themselves and their actions. Mutual benefits go hand-in-hand with mutual obligations.

· Working together - We will work together and support each other in achieving common goals, making sure the environment is in place for self-help.

· Accountability - We recognise and act upon the impact of our actions on others, and hold ourselves accountable to our stakeholders.

· Respect - We recognise and welcome different views and treat each other with dignity and respect.

· Democracy - We believe and act within the principles of democracy, and promote these across the borough. 

	Internally we’ve translated these values into five Co-operative behaviours which outline the priority areas of focus for staff at all levels.
· Work with a Resident Focus

· Support Local Leaders

· Committed to the Borough

· Take Ownership and Drive Change

· Deliver High Performance 

More information around our Values and Behaviours can be found on our Greater.Jobs pages.
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PERSON SPECIFICATION

Job Title:  Engagement Officer
	
	Selection criteria 

(Essential)
	Selection criteria 

(Desirable)


	How Assessed

	Education & Qualifications


	Educated to A level standard or equivalent

OR
Able to demonstrate experience in multi-agency working with Children, Young People and Families


	
	AF

	Experience


	Experience of working in a multi-agency setting, including community and voluntary groups, to support positive outcomes for children, young people and their families

Experience of working directly with children, young people, families and individuals who are vulnerable, for example experiencing domestic abuse or mental health issues 

Experience of giving advice and guidance to others within a particular area of focus, including staff of own organisation and other professionals, to ensure appropriate levels of understanding and involvement

Experience of supporting, including appropriately challenging, other professionals around good work practice issues

Experience of handling highly confidential and sensitive information

Experience of undertaking of undertaking Family and individual assessments and creating plans
	
	AF / I

AF / I

AF / I

AF / I

AF / I

AF / I



	Skills & Abilities


	Highly effective communication and interpersonal skills

Highly developed ability to empathise with and motivate individuals to change

Ability to deal with difficult situations with clients, including effectively managing situations where clients may become upset or angry

Interpersonal skills to build and maintain effective working relationships with range of different professionals to enable challenge of working practices to be undertaken in a sensitive and effective manner

Organisational skills to effectively schedule and prioritise own workload, 

Initiative to work within a framework of responsibilities without direct supervision, making decisions to prioritise competing demands and progress positive outcomes for families

ICT Skills 
	
	AF / I

AF / I

AF / I

AF / I

AF / I

AF / I

AF / I



	Knowledge


	Knowledge of the Early Help Assessment Process

Knowledge and understanding of Child protection procedures

Knowledge and understanding of Adult Protection proceedures

Knowledge of data protection regulations, how to appropraitely share information and data with others, and how to keep confidential information secure

Specialist knowledge within focus area, including knowledge of the range of accommodation options and specialist services available 

Knowledge of welfare benefits and an understanding of Welfare Reform to inform affordability assessments and to overcome the challenges people face when trying to claim benefits and housing costs

	
	AF / I

AF / I

AF / I

AF / I

AF / I
AF / I


	Work Circumstances


	Able to travel to different sites across the Borough

Ability to meet clients in a range of different places, including the client’s own home

Able to work outside of normal office hours on occasions

Able to work flexibly to meet deadlines and demands of the posts


	
	Interview

Interview

Interview

Interview




Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test
NB. – As part of the Guaranteed Interview scheme, any candidate that is a care leaver, disabled or ex-military will be guaranteed an interview if they meet the essential criteria. 
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