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ROLE DESCRIPTION

	Role Title
	Business
	Reports to

	Senior Network engineer.
	Unity IT
	Network Team Manager


PURPOSE

	The role of the Senior Network Engineer will be to develop and maintain functional and secure networks. 
You will be part of a team of network engineers to troubleshoot and optimise the network for the business.

In this role, you should have excellent problem-solving skills and thorough knowledge of network administration and architecture. You will also be passionate about security and data protection.

Your goal will be to establish networks that satisfies our customer needs.




PRINCIPAL ACCOUNTABILITIES

	A member of the Unity IT Infrastructure team, delivering Infrastructure Project and support services to our customers.
Responsibilities

· Design and deploy functional networks (LAN, WLAN, WAN)

· Configure and install software, routers and other network devices

· Monitor network performance and assess network capacity is suffice for all Council locations.
· Assist with any 2nd line support calls that have been escalated from the Field Service team to the Network team.
· Automate tasks and monitor their effectiveness

· Mentor team members on technical issues

· Create, oversee and test security measures (e.g. access authentication and disaster recovery)

· Maintain complete technical documentation

· Suggest improvements to network performance, capacity and scalability
· To be a technical lead in a specific area – eg VoIP, security, communications technologies.
· To be able to accurately interpret and resolve error conditions. To know and understand the various sources of technical information available, and to be resolute in providing best conclusions.

· Assist the Networks Manager in technical solutions for installation, maintenance, upgrading and optimisation of communications systems. 

· Have the ability to readily communicate with users, technical support staff, and external suppliers, in order to identify problems and arrive at required solutions. To contribute to the development of Information Technology strategy and policies for Unity and its customers.
· To assist the Networks team manager to recommend and administer the implementation, support and development of communications services across Unity’s IT estate, maximising integration of services to meet strategic requirements.

· To lead or assist in disaster recovery strategies across Unity and its customer’s voice & data networks.
· To be responsible for the supervision of technical solutions for other member of the IT team.

· To work alongside the Service Assurance team to ensure all relevant procedures are created maintained.


PERSON SPECIFICATION
	Qualifications
	· Formal Technical Training : Cisco

· Premium Vendor Certification (Cisco Professional Level : CCNP)

	Knowledge / Experience
	· Experience of working within a Voice & Data Network environment

· Experience of working within a Security environment

· Experience of supporting a medium to large organisation.

	Technical Skills / Ability
	· Deep understanding of switching and routing across a broad range of devices. Routers, Switches L2/L3, Chassis and Stack systems

· Good knowledge of Firewall concepts and technologies and the underlying tech (I.E. ACL, NAT, VPN)

· Configuration and support of VPNs 

· Network Routing protocols BGP, OSPF, EIGRP

· NEXUS NX-OS troubleshooting and configuration

· Exposure to SDN and Cloud Technologies

	Organisational, Interpersonal & Communication skills

	· Ability to plan and communicate the steps needed to deliver a defined outcome.

· Ability to view overall business priorities and redefine own and team’s priorities in line with expectations and objectives.

· Ability to ensure most urgent and important needs of the business are achieved.

· Ability to summarise technical information into a format suitable for senior management reporting without losing the essence of the information.

· Persuasive and influential. Understands the attitudes, interests, needs and perspectives of others and can convince others and gain agreement.

· Able to communicate, both in writing and verbally, in a logical, clear effective and confident manner at all levels. Have personal presence, impact and influence.

· Listens intently and ensures other party feels they have been heard and understood.

· Able to prepare and present professional presentations to both an internal and external audience.


	Grade
	F

	Salary Range
	£38,000 - £45,000

	Job Family
	Technical

	Contract Type
	12-month fixed term contract
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