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ROLE DESCRIPTION

	Role Details:
	Chaplain

	Role Title: 
	Chaplain Volunteers

	Location: 
	Various Service Locations across Greater Manchester 

	Frequency of role:
	Ideally a minimum one visit per month to each Station in the designated area 



	Organisational Arrangements

	Reporting to:
	Lead Chaplain

	Role Purpose
	The role of a Chaplain is to provide practical and emotional support to firefighters/dependents, other staff members/volunteers and anyone else with a connection to the Fire and Rescue Service. 
The Chaplaincy should be available in any event where there is need, including weekends and holidays.


	Main Responsibilities:

	1. To establish a relationship with people within their Chaplaincy and will offer appropriate support as and when necessary to them.

2. To attend Fire Stations and home addresses with a senior officer when a Firefighter has been hospitalised or killed (upon request).

3. To assist in the role and expansion of the Chaplaincy support services in GMFRS.

4. To attend at least two operational shifts a year to either observe training and or attend incident(s) to ensure integration with the watches.

5. To provide support to family members following hospitalization or fatality (upon request)
6. To support the employee assistance program by referring employees to appropriate resources and/or services. 
7. To support the Organisation’s operational personnel/volunteers by providing assistance at training and other exercises.


8. To assist and support other Fire and Rescue Services by providing Chaplaincy services to their staff/volunteers/families where required (upon request). 
9. To adhere to GMFRS Volunteers policies and procedures.

10. To undertake minimum visits according to Chaplains protocol and submit relevant paperwork in support of these.

11. Attend conferences and seminars to keep abreast of developments in the emergency services and Chaplaincy.
12. To develop and manage systems of referral internally and externally to GMFRS which are compliant with The Data Protection Act 1998.

13. Commit to attending any relevant training courses.

14. To maintain confidentiality unless the information which is shared could affect the Health, Safety & Well-being of others.


	General Duties & Requirements of the Role

	Corporate Duties – Chaplains must:-
· Avoid any behaviour which discriminates against any individual on the grounds of their sex, sexual orientation, marital status, race, religion, creed, colour, nationality, ethnic origin or disability

· Safeguard at all times confidentiality of information relating to individuals including retired personnel.
· Refrain from smoking in any areas of GMFRS premises.
· Behave in a manner that ensures the security of property and resources.
· Abide by all relevant GMFRS Policies and Procedures.

· Chaplains shall refrain from promoting or encouraging their own faith, practice or beliefs with those within the Chaplaincy of GMFRS.

Records Management/ Data Protection – All GMFRS Chaplains will be required consult the Lead Chaplain if there are any doubts as to the correct management of records.
Confidentiality and Information Security - All GMFRS Chaplains are required to uphold the confidentiality of all records shared by GMFRS.
To ensure data is handled in a secure manner protecting the confidentiality of any personal data held in meeting the requirements of the Data Protection Act 1998, 

Health and Safety - All GMFRS Chaplains will have a statutory duty of care for their own personal safety; and that of others who may be affected by their acts or omissions. Chaplains are required to co-operate with management to enable the Service to meet its own legal duties and to report any circumstances that may compromise the health, safety and welfare of those affected by the Service’s undertakings.

GMFRS Policies & Procedures - All GMFRS Chaplains must observe and adhere to the provisions outlined in these policies, e.g. Problem Solving Policy.

Equal Opportunities - The Service provides a range of services and employment opportunities for a diverse population.  All GMFRS Chaplains are expected to treat all employees / partners / members of the public and work colleagues with dignity and respect irrespective of their background.

Code of Ethics - Where possible, Chaplains should have signed the Fire and Rescues Service Chaplains Association (FRSCA) Chaplaincy Code of Ethics and practice. Membership of this Association is desirable

NB: This list of duties and responsibilities is by no means exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as required.


	Organisational and Departmental Support 


	GMFRS will provide on-going training and support both internally via the Lead Chaplain and externally where appropriate.




.
NB: We will make every attempt to assign Chaplains to a specific geographical area close to home however you may be required to travel to other locations.
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