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WHAT IS THE ROLE OF A MID-DAY SUPERVISOR?
A Midday Supervisor is a valued and valuable post in a school supervising pupils at lunchtime.  Here are some questions to think about.
This guide is here to help you decide if this would be the right job for you.

It is divided into the following parts:

1. Do you know exactly what you will be expected to do?

2. What authority have you got?

3. What is your relationship with the teachers?

4. What are the school rules?

5. Questions to ask yourself

6. What do I wear?

1. Do you know exactly what you will be expected to do?

· Control pupils in the dinner queue.
· Supervise pupils eating their dinner.
· Prevent pupils from taking their food outside the dining area.
· Collect meal tickets.
· Control the behaviour of pupils while they eat their meals.
· Supervise outdoor play and ‘wet play’.

· Keep pupils out of classrooms when they should be outside.
· Check that pupils do not hang around places they should not.
· Control the behaviour of pupils in the playground.
· Report accidents in the playground or dining hall to the designated first aider.
· Keep young children occupied when they have to stay indoors.
· Ensure the children in your care are SAFE at all times.

· Encourage play and join in too!!

· Have FUN!!

2. What authority will you have?
You will have the same authority as a teacher would have when you are on duty.  You should be treated with respect, the same as a teacher.

However, respect is not automatically given because you are an adult – it has to be earned.  Pupils will test your limits and older pupils will be resentful if you boss them around.  Try not to get off on the wrong foot.

In the first few weeks pupils are getting used to seeing you and are beginning to find out about you.  Deal with situations that have clear rules to guide you and be sure of the facts of a situation, not what you think has happened.  Be careful not to put your interpretation on what you think has happened.  Concentrate on the most important things like bullying or racist remarks and the safety of the children in your care.

3. What is your relationship with the teachers?

You will probably not see much of the teachers as your job is to be on duty whilst they have a break for their lunch.  There will always be one member of the teaching staff on duty to back you up if needed.  If you think there is something that the class/form teacher needs to know then report it to the duty teacher.

There are some things that you will need to report to the duty teacher whichever school you are in.  They are:

· Racist remarks or actions

· Bullying

· Smoking

· Pupils leaving the school premises without permission

4. What are the school rules?

Each school has their own school rules.  Always make sure you find out what they are for each school you are work in.

· Do you know where the pupils should be during lunch time?

· Is there anywhere pupils should not go – parts of the building?

· Are there parts of the playground they should not be in?

· What happens during poor weather when the weather is too bad to stay outdoors?

· What should you do if you see a pupil smoking?

· Are pupils allowed to leave the school site.  If so, under what circumstances?

· If you are not sure if they are allowed to leave, who should you ask?

· If pupils are allowed to bring in their own lunches – where should they eat?

· Are there different meal sittings.  If so, where are they?  Is there a rota for different groups of pupils or is it first come first served?

· Where do they queue?

· What should pupils do with their dirty crockery?

· Are there rules about access to the toilets?

· Do you know where the Fire Exits are and the Fire procedures?

How do you deal with emergencies?

Find out who is designated first aid member of staff and report all minor emergencies to them.

Find out what you need to do if there is a fire: 
· Do you know how to evacuate the area?  
· Do you know how to raise the alarm?  
· Do you know where the assembly point is?

5.   Questions to ask yourself
“How do you think pupils would react if members of the Mid-Day Supervision team each had a different standard of behaviour?” 

Pupils quickly spot differences and can play adults off against each other.  Some pupils can become resentful if some things are allowed by some supervisors and not by others.  It is better to work as part of a team and follow the same line about what you will and will not accept from pupils.

Will it make you angry?

“Pupils’ reluctance to do something …..?”

“Answering back …..?”

“Deliberate misbehaviour …..?”
The things that instantly irritate you can lead you to speaking angrily.  It is a good idea to think through these situations ahead of time so that you do not act rashly and then regret your actions.

Tips to close with …..

Stay calm, keep your voice calm and low and control your anger – You could lose your authority otherwise.
Stay polite at all times even if you are angry inside – Keep your standards of behaviour high rather than sinking to the same level of behaviour.
Be fair
Unfairness is hard to forgive and pupils can lose respect for you.
Discover the facts of the situation
If you jump to conclusions quickly you could be wrong and act unfairly.
Stay out of the argument
It is undignified and you can get drawn away from what actually happened.  Stick to the facts.

Give pupils a chance to apologise or take back what they said

This can allow things to calm down.  It stops them losing face and stops their friends stepping in to make the situation worse.  Take them to one side and quietly tell them what you expect if you need to.

Treat pupils with respect
Avoid sarcastic remarks (they do not work in the long term) and you will be able to gradually build up their co-operation with you and your requests.
Confidentiality

Remember each child is different and some may find you more approachable than other members of staff. If a child confides in you with a matter of a sensitive nature please act in an appropriate manner, listen to what the child has to say, keep the child calm and move to a quieter place, do not interrupt or give an opinion, do not judge, reassure the child that they will not be in trouble for telling you and that you will have report it to their teacher with them or on their behalf. Report to the teacher exactly what the child has said to you, you may have to write it down.  Always keep it confidential between the child, yourself and the other professionals that are involved.
6. What do I wear?
It is important to wear suitable clothing and footwear.  You will be supervising children both in the school building whilst they are eating their lunch and or during wet play when the weather is too bad to be outside.  You will also be supervising in the playground so will be required to dress appropriately.
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