Person Specification: FIRE SERVICE CHAPLAIN
	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	Education / Qualifications
	· Literacy and numeracy skills 

	· A degree in psychology, divinity, sociology, social service, counseling or relevant qualification

	Application / Interview

	Knowledge and Experience
	· Experience of working with bereavement and loss

· Experience of working within a team and lone working

· Experience of pastoral care and support/counselling
· Knowledge of ethical issues
· Basic knowledge of fire hazards and fire prevention concepts

	· Knowledge of Critical Incident Stress Debriefing 

· Experience within a Public relations or community relations’ situation
· Experience/familiarity of emergency services 

· Experience of working with communities cross cutting cultures and religions 
· Experience of chaplaincy


	Application / Interview

	Skills
	· Must possess excellent communication, interpersonal and listening skills
· Must possess excellent team working skills
· Basic administration and record keeping skills

	· Able to support in crisis/grief situations
· Additional language skills 


	Application / Interview

	Other Qualities
	· Ability to empathise with others

· Good self-awareness and accepting of own limitations
· Demonstrate self-motivation and co-operation with others
· Ability to provide own transport

· Willing to undertake an enhanced DBS Disclosure
· Must be prepared to attend induction and other chaplaincy related training 
· Able to attend quarterly Chaplains meeting 
· Respect for other religions/faiths and ability to promote diversity and inclusivity

	· Flexibility in working hours


	Job application / Interview
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