policy and communications

Performance and Intelligence Lead

Job Description

	JOB TITLE
	Performance and Intelligence Lead



	SERVICE UNIT
	Policy & Communications

	RESPONSIBLE TO
	Performance and Intelligence and Scrutiny Manager

	JOB I.D. No
	

	GRADE
	Grade I/7

	OBJECTIVES
	Driving the work of the performance function, taking forward a range of performance and intelligence activity. Taking forward the delivery of a range of performance management frameworks, systems and bespoke work to support the delivery of significant improvement. Facilitating the use of performance and intelligence data to support assurance processes and to drive improvement activity across the organisation.

	MAIN DUTIES AND RESPONSIBILITIES

1. To play a key role in delivering the Unit’s Annual Service Plan as directed by the Assistant Director of Policy & Communications.

2. To identify the need for and undertake intelligence initiatives, scoping and producing reports, briefing notes and other and supporting materials.

3. To work with senior officers and members to identify performance issues. To interpret legislation and develop performance activity to support compliance with key legislation and national, regional and local policy developments.
4. To take forward the development of an intelligence lead approach to the development, delivery and commissioning of services.

5. To implement software systems to support the development of an intelligence led approach to services and commissioning.

6. To manage and support a team in driving forward and intelligence led approach to the development of policy, delivery and commissioning of services.
7. To undertake research and analysis, and prepare briefing notes and reports as and when required.
8. To support work to place Tameside and Glossop Council/ CCG at the cutting edge of performance management and intelligence, driving improvement initiatives, generating and delivering ideas and initiatives to improve outcomes and generate savings.

9. To work independently as a self starter taking responsibility for developing and work programme for the function delivering a number of key objectives.

10. To support the development of a data warehouse and data analytics to drive improvement and understanding of key issues across the organisation.
11. To contribute to the process of continuous development and improvement of systems necessary for the effective delivery of the Unit’s service.

12. To implement the organisation’s Equality and Health and Safety policies.

13. To undertake such job related duties as may be required from time to time which are commensurate with the grade of the post.

14. To deal fairly and openly with colleagues at all times.


	Qualifications

	· Degree (or equivalent qualification or experience)
· Evidence of continued personal and professional development 

	

	Experience

	· Previous experience working in a  senior analytical role 
· Practical experience and evidence of supporting and facilitating planning processes 
· Record of achievement of delivering objectives and finding innovative solutions to problems
· Experience of working with senior management teams 
· Information reports with statistical analysis. 
· Experience of delivering BI, performance and intelligence projects on time and within resource constraints
· Experience of using data and intelligence to drive improvement
	

	Skills 
	· Excellent communication and presentation skills using a combination of statistical information and prose. 
· Excellent engagement skills, at all levels of the internal and external organisation. 
· Specialist business intelligence and data skills 
· Proven experience of developing, implementing and maintaining programmes including associated 
· Accurate & advanced analytical skills using both statistical information and observation
· Ability to manipulate complex data sets and model future possibilities
· Demonstrable good interpersonal and negotiation skills
· Advanced IT skills - Microsoft office skills, ability to utilise varied information sources to support evidence based service developments
· Able to work effectively as an individual or as part of a high functioning team. 
· Demonstrable relationship management skills, both with customers and suppliers
	

	Knowledge
	· High level knowledge of the design and use of information systems and reports. 
· Detailed knowledge of public sector data flows and information systems
· Understands capacity issues and has an appreciation of the need to analyse capacity issues Understands national operating planning/performance processes

	

	Personal Attributes

	· Self-motivated, pro-active and able to work on own initiative
· Organised and process driven but outcome focused
· Flexible and strong team player
· Excellent organisational skills.  Able to prioritise and deliver on time against a background of demand and change
· Builds good working relationships with team, stakeholders and managers at all levels, across and within internal and external organisations
· Ability to work creatively and respond positively in a changing environment
· Proven track record of ownership and completion of tasks and management of parallel activities
	


