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GREATER MANCHESTER FIRE AND RESCUE SERVICE

PERSON SPECIFICATION FOR THE POST OF:  Cleaner 
	REQUIRED ATTRIBUTES
	METHOD OF ASSESSMENT

	Qualifications


Essential
NVQ level 2 certificate in Cleaning and Support Services Skills
Health & Safety Awareness



	Application and certification



	Experience


Essential

Previous cleaning experience

Desirable

Customer service experience

	Application and interview


	REQUIRED ATTRIBUTES
	METHOD OF ASSESSMENT

	Personal Skills/Qualities

Essential 

Customer focused approach

Commitment to equality & diversity
Well organised and methodical

Desirable

Good communication skills



	Application and Interview

	Knowledge

Desirable

NVQ Level 2 Cleaning and Health & Safety

UTES
	Application and documentation



	REQUIRED ATTRIBUTES
	METHOD OF ASSESSMENT

	Special Requirements or Conditions

No smoking working environment
Ability to take on a role across multi sites
	Application and documentation
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