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OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: 

	Principal Housing Strategy Officer (Allocations) 

	Directorate:  
	Economy
	Division/Section: Housing Strategy

	

	Grade:  

	9 (£38,052 - £41,846)
	JE Reference:
	1704


	Job Purpose:
1. To be responsible for the strategic direction, management and delivery of Oldham Council’s Housing and Advice Service ensuring housing stock within the borough is allocated in such a way to address housing need, meet aspirations and contribute to sustainable communities. 
2. To be responsible for the operational delivery of the housing advice team within the housing options service including management and supervision of the Housing Advisors, Housing Reassessment Officers and Business Support Officers.  
3. To assist with the implementation of the Councils Borough-wide Housing Strategy through delivery of a programme of housing projects.

4. To assist the Head of Service and Team Leader of Housing Strategy with the management of resources within the division. 



	Key Tasks: 
1. To lead, develop and deliver the Council’s Allocation Scheme in a fair and consistent way ensuring housing needs are met whilst contributing to overall sustainable communities ensuring that the Council fulfils its statutory requirements at all times. 
2. To think creatively to develop, design and implement a range of creative solutions, strategies and action plans by analysing and interpreting data from the Council’s housing register based on trends, demographic and socio-economic data.
3. Interpret complex information in order to prepare and produce reports, briefing papers and presentations as and when required for Cabinet, Lead Members, Senior Management Team, Programme Boards, OHIP and other organisations as required; using these reports to assist with negotiating complex and sometimes contentious issues to influence and persuade key decision makers to support a wide range of Council strategies and policies, including securing additional resources to deliver the Council’s priorities. 
4. To be responsible for the development and delivery of Oldham Council’s Common Allocations Framework (CAF) through strategic relationship management; directing, developing and evaluating policies and innovative strategies in partnership with registered housing providers ensuring that we make best use of social housing stock within the borough ensuring housing needs are met. 

5. To be responsible for the development, modification and monitoring of the Council’s integrated computerised information management system related to the Councils Housing Options Service. Design, develop and implement policies and procedures for use of the system by registered housing providers in the Council’s Common Allocation’s Framework, including relevant Council employees ensuring data accuracy, confidentiality, security and overall legal and regulatory compliance. 
6. Develop information sharing protocols with a wide range of agencies including Police, Housing Benefits, Probation Services, other support agencies and registered social landlords within the borough.

7. To be responsible for the creation and performance management of the nominations agreement between Oldham Council and the registered housing providers within the borough ensuring that the Council receives it’s agreed nominations quota. 
8. To be responsible for the investigation and response to Housing Register appeals, Allocation Reviews and complaints in accordance with the Council’s Allocations Scheme including the convening of review panels as and when necessary. 

9. To lead in the decision-making process on ‘qualifying persons’ with regards to sensitive and complex applications including the re-housing of high risk offenders into the community resulting from multi-agency meetings and be responsible for other such complex cases under special procedures, medical assessments, exclusions and suspensions. 

10. To undertake regular supervision with the Housing Advice Team including prioritising the team’s objectives, targets and performance to ensure they contribute to the overall service objectives. 
11. To account for assigned budgets, monitoring and reporting on income and expenditure as necessary, including directly influencing the budget setting and long term financial planning, demonstrating value for money in the delivery of housing services. 

12. To ensure that the 24 hour housing and homeless advice out of hours support line is effective and respondent to customers needs. 

13. You will be expected to participate in on-call and standby arrangements put in place by the Council as part of your normal duties, attendance at evening meetings and weekend working as and when required. 

	
	

	
	


	Standard Duties:



	
	1. To actively promote the equalities and diversity agenda in the workplace and in service delivery.



	
	2. To uphold and implement policies and procedures of the Council; including customer care, data protection, ICT, finance and health and safety policies.



	
	3. To actively engage with the behaviours and values of the Council to promote and support our Co-operative Agenda.



	
	4. To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 



	
	5. Undertake any additional duties commensurate with the level of the post.



	Contacts:
1. Elected Members

2. Senior Officers / Heads of service 
3. Other employees of the Council

4. Community Groups and residents 

5. Registered Social Landlords 

6. Officers from other departments and local authorities and Health authorities.
7. Private landlords
8. Greater Manchester Combined Authority
9. Representatives of various organisations, agencies, the Government Office and other bodies with whom the council has dealings



	Relationship To Other Posts In The Department:



	Responsible to:  

	Team Leader, Housing Strategy

	Responsible for:
	Housing Advisors, Housing Re-assessment Officers, Business Support Officers 

	

	Values and Behaviours:


	Approach the job at all times using the Councils Cooperative Behaviours:


· Work with a Resident Focus

· Support Local Leaders

· Committed to the Borough

· Take Ownership and Drive Change

· Deliver High Performance 

Be aware of and apply the Councils Values and Behaviours at all times. More information around this can be found on Oldham Council’s website.


	Special Conditions:
Casual car user entitlement



	
	DATE
	NAME
	POST TITLE

	Prepared
	10/10/2018
	Bryn Cooke
	Head of Housing 

	Reviewed
	03/04/2019
	Victoria Wood
	Team Leader – Housing Strategy 

	Reviewed
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PERSON SPECIFICATION

Job Title:  Principal Housing Strategy Officer (Allocations)
	
	Selection criteria 

(Essential)
	Selection criteria 

(Desirable)


	How Assessed

	Education & Qualifications


	Chartered Institute of Housing or relevant professional qualification or degree. 
Evidence of continued professional, managerial and personal development.


	
	AF/I



	Experience


	Experience of motivating and directing professional, technical and administrative staff.
Experience of working within a local authority or social housing background in relation to management of a housing register and allocation of social housing accommodation. 

Experience of establishing and maintaining performance management systems and data analysis. 
Experience of strategy and policy development that assist with achieving corporate goals

Experience of managing budgets, financial forecasting, spend and monitoring
Experience of partnership working to achieve mutually beneficial goals

Experience of managing, motivating and developing staff.


	
	AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

	Skills & Abilities


	Able to interpret legislation and case law and communicate these to others in a format which is understandable to various audiences.
Ability to write and present concise reports.

Well- developed project and programme management skills.
Ability to persuade and negotiate with a wide range of stakeholders and partners to achieve specified goals. 

Able to develop effective links with colleagues across the borough, Greater Manchester, and GMCA with a view to shaping and influencing policy decisions

Ability to work on own initiative and meet important deadlines on complex and potentially contentious projects.

Ability to develop performance management systems including IT software. 
Ability to effectively manage change, risks and opportunities within the operational decision-making process. 


	
	AF/I

AF/I

AF/I

AF/I

AF/I

AF/I
AF/I

AF/I
AF/I



	Knowledge


	Extensive knowledge of the statutory obligations and legislation underpinning the services provided by the council e.g. homelessness and allocations including Code of Guidance and case law.

Excellent knowledge of housing issues, including recent legislation, strategy and policy developments
Knowledge of immigration rules and regulations and how these need to be considered in respect of local service 

Excellent knowledge of relevant project management techniques associate with high value housing schemes.
Excellent knowledge of local and central government housing processes and procedures


	
	AF/I
AF/I

AF/I

AF/I

AF/I


	Work Circumstances


	The post holder will be required to have access to a vehicle to travel to meetings.  
You will be expected to participate in on-call and standby arrangements put in place by the Council as part of your normal duties, attendance at evening meetings and weekend working as and when required.

	
	AF/I
AF/I


Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test

P = Presentation; R = References; Po = Portfolio
NB. - Any candidate with a disability who meets the essential criteria will be guaranteed an interview 
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