
	JOB DESCRIPTION
	OLDHAM COUNCIL 

	

	POST TITLE:
	RELIEF PUPIL ESCORT

	

	DEPARTMENT:
	EDUCATION & CULTURAL SERVICES
	SECTION:

	INCLUSION

	

	POST NO.:

	
	GRADE:
	MANUAL 3
	HOURS: 
	CASUAL 

TERM TIME ONLY

	PURPOSE OF POST:

To be responsible for the supervision, care, well-being and safety of children with special educational needs while they are transported to and from school in transport provided or commissioned by the Council.

	KEY TASKS:

	General Responsibilities:

(i) To work as a member of a team within the Access Section.

(ii) To be familiar with agreed equal opportunities, customer care, health and safety and partnership policies.

(iii) To assist in developing the service to clients of the Section.

(iv) To assist with the development of systems which will improve the effectiveness of the Section.



	Operational Responsibilities:

(i) To assist children into and out of the vehicle as required.

(ii) To ensure that pupils are properly secured and supported in their seats.

(iii) To be responsible for the comfort, safety and well-being of pupils, to ensure their safe arrival at school or home as appropriate.

(iv) To ensure that the children are delivered to a member of staff at the school, and are received by a responsible adult at home.

(v) To provide a link between home and school as appropriate.

(vi) To supervise children and maintain order within the vehicle.

(vii) To report any accidents / incidents / risks to the Senior Pupil Escort in accordance with agreed procedures.

(viii) To participate in the Section training programme and to participate in appropriate development opportunities as identified through this programme.

(ix) To participate in flexible team-working, to ensure that Service objectives are delivered effectively.

(x) To contribute to a customer-orientated approach, to ensure that Service users receive an efficient, high quality service.

(xi) Such other duties as may reasonably be determined by the Executive Director of Education and Cultural Services.



	CONTACTS:

1 Staff in the Education & Cultural Services Department and other Departments of the Council.

2 Transport providers.

3 Staff in schools and other educational establishments.

4 Pupils / students and their parents / carers.

5 Members of the public.



	RELATIONSHIP TO OTHER POSTS WITHIN DEPARTMENT:

Supervision given to: 
-

Supervision received from: 
Senior Pupil Escort.



	EXPERIENCE, EDUCATION, SPECIAL

QUALIFICATIONS AND TRAINING REQUIREMENTS:

See person specification.



	CONTROL OF RESOURCES (HUMAN, FINANCIAL, MATERIAL)

N/A.




Education & Cultural Services Department

Person Specification

	
	Criteria


	How assessed

	Skills and Abilities


	Must be able to meet a child’s individual care needs.


	Application form and interview.



	
	Must be able to communicate sensitively and confidentially with adults and children.


	Application form and interview.

	
	Must be able to work as a member of a team.


	Application form and interview.



	
	Must be able to work on own initiative.


	Application form and interview.



	
	Must be able to work easily and comfortably in a confined space.


	Application form and interview



	
	Must be able to respond to changing circumstances, for example pupils across the age ranges 2 to 19 years with learning, physical and / or behavioural difficulties, journeys within and across the Oldham boundary to mainstream and special schools.


	Application form and interview.



	Work Circumstances
	Will be required to undertake training.
	Application form and interview.



	
	Must satisfy Oldham MBC’s medical requirements and undertake an annual medical if aged over 65.


	Medical questionnaire.



	
	Must have a clear enhanced CRB disclosure.
	CRB disclosure application.




