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	Post Title:
CATERING ASSISTANT – HIGH SCHOOLS

	Department: Operations
	Establishment/Post No: I37


	Division/Section Catering Services 
	Post Grade:
Grade 1/2

	Location: HIGH SCHOOLS
	Post:  Catering Assistant

	Special Conditions of Service:

The school/Authority is committed to safeguarding and promoting the welfare of children and young people and expects all staff to share this commitment.

May be required to work additional hours subject to service requirements



	Purpose and Objectives of Post:

To assist the Unit Catering Manager in the provision of a quality catering service.



	Accountable to:    
Catering Co-Ordinator 

	Immediately Responsible to:
Unit Catering Manager

	Immediately Responsible for:
N/A



	Relationships:

Internal:
All Environmental and Development Services employees and other employees of the Authority

Teaching, administrative and ancillary staff

Pupils
	External:

Contractors and suppliers

Members of the public



	Control of Resources:


Personnel:


Financial


Equipment/Materials:
Responsible for safe use of all equipment used.

Health & Safety:
Use of materials and equipment in a safe manner with regard to self, other employees and customers.  Awareness and understanding of Health, Safety and Hygiene Regulations and COSHH.




	Duties/Responsibilities

1. Assist in the basic preparation and cooking of food and beverages.

2. Setting up service counters and displays and the service of food and beverages.

3. Operation of cash registers, receipt, counting and recording of cash, in accordance with agreed policy and procedures.

4. Preparing, setting-up and clearing of dining room before and after service including where necessary the movement and storage of dining furniture.

5. As part of a team, carry out the cleaning of kitchen equipment and dining furniture as scheduled in the cleaning rota.

6. The washing, drying and storage of crockery and kitchen utensils.

7. Assist in the receipt and storage of deliveries.

8. Removal of kitchen waste to prescribed refuse collection areas.

9. Promotion of customer service through Customer Care.

The post holder is responsible for Employees Duties as specified with the Corporate and Departmental Health and Safety Policies.

Bury Council is committed to equality, diversity and inclusion, and expects all staff to comply with its equality related policies/procedures, and to treat others with fairness and respect.

As an employee of Bury Council you have a responsibility for, and must be committed to, safeguarding and promoting the welfare of children, young people and vulnerable adults and for ensuring that they are protected from harm.

Where an employee is asked to undertake duties other than those specified directly in his/her job description, such duties shall be discussed with the employee concerned who may have his/her Trade Union Representative present if so desired. 
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	ASSESSMENT METHOD
	SHORT-LISTING CRITERIA
	ESSENTIAL
	DESIRABLE

	Application and Interview 
	Level 2 food safety in catering  Certificate or equivalent or commitment to achieve this mandatory training within 6 months of starting the post
	(
	

	Application and Interview
	Experience of working in large scale catering operation
	
	(

	Application and Interview 
	Experience of till working.
	
	(

	Application and Interview 
	Must be able to communicate effectively with customers and colleagues and demonstrate the ability to understand simple written instructions
	(
	

	Application and Interview
	Knowledge of health and safety and food safety systems.
	
	(


the above short-listing criteria plus the following:

	ASSESSMENT METHOD
	INTERVIEWING CRITERIA

	Application and Interview
	Must be able to demonstrate an awareness of a high standard of hygiene both operational and personal.

	Interview


	Demonstrate an awareness of the Welfare and Safeguarding of Children & Young people 



	Application and Interview 
	Must demonstrate an awareness of safety within the working environment.

	Application and Interview
	Must have ability to carry out simple food preparation.

	Application and Interview
	Must demonstrate the importance of working as a team.

	Application and Interview
	Must be able to work to deadlines

	Application and Interview
	Must have the ability to communicate clearly with other members of staff, teaching staff and pupils.

	Interview
	Must have a commitment to Customer Care.
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