TAMESIDE MBC

Job Description

Job Title:

Family Intervention Worker
Job ID:

D06
Service:

Early Help, Early Years & Neighbourhoods - Childrens
Grade:


F 
Divisions:

Early Help 
Responsible To:
Practice Manager / Team Manager – Early Help
Post Objective/s:   To coordinate and oversee intensive and early support to families experiencing multiple and complex issues. Take a whole family approach to intervention and assessment and work across services to effect real change for families. Take a lead role in working with families across transitions and challenge and negotiate traditional organisational boundaries.
MAIN DUTIES AND RESPONSIBILITIES:
Supporting cultural change
· Help drive a cultural change in public services for families. Moving from a routine and service-specific focus to a whole-public service approach which focuses on addressing the holistic needs of a family.

· Move from a culture of ‘referring individuals and families out’ to various agencies to ‘pulling-in’ specialists at the right time.
· Take a solution-focused approach to family intervention which seeks to understand and address the real issues within a family rather than dealing with individual problems in isolation.
· Make a single assessment of the needs of the whole family, addressed by an holistic family plan. 
· Meet the needs of a family as close to the first point of contact as possible.

· Champion an Early Support approach to family intervention but be able to step-up to an intervention model of more intensive support where needs have already escalated. 

· Support statutory social work processes working alongside social workers to deliver high end family intervention and support where required.

Major Tasks
1. Work intensively with children and families as a named designated Key Worker for families.
2. Act as a single and consistent point of contact for families.
3. Take a lead in convening a Team around the family, including the co-ordination of common assessments and plans for children and child in need plans.
4. Provide family intervention support and assessment for children and families who have statutory social work involvement in conjunction with allocated social worker.  This may include supervision of contact for looked after children.
5. Case manage families across the range of needs presented by a family and across traditional boundaries.    
6. Identify and monitor the appropriate intensity of any family intervention.   
7. Work to apply and develop evidence based interventions with a clear focus on goals and outcomes. 
8. Develop and maintain effective partnership working with parents and families.

9. Build capability in families, by sharing decision-making with the appropriate parent, carer or guardian and identifying solutions families can take ownership of themselves.

10. Establish evidence based and sequenced interventions taking into account a range of rewards and voluntary and statutory sanctions. 
11. To undertake effective family engagement that will support families with personal/life issues, employability and skill development to enable them to resolve multiple and complex problems thus assisting in reducing workless households and bringing about change in learned behaviours within families. 

12. Work persistently to develop and maintain strong relationships with partner agencies and services.

13. Challenge other agencies to ensure they are ‘held to account’ for their role in the delivery of the family action plan.

14. Have an understanding of and the ability to develop expertise in a number of the following areas:
a. Anti-social behaviour and offending
b. Unemployment, skills and access to work 

c. Housing and financial capability

d. Safeguarding and child protection

e. Child and family health including early years

f.      Mental Health 

g. Education Welfare

15. Ensure an up to date awareness of and compliance with the statutory requirements, departmental policies, inter-agency protocols, equality and diversity and other regulations and procedures in order to ensure statutory and Departmental requirements are met.
16. Ensure families receive sequenced co-ordinated provision with the Department of Communities and Local Government Troubled Families Programme and the European Social Fund/Department of Pensions and Works Programme
Tameside Council is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.
Designation:
Family Intervention Worker
Person Specification
1. Education/Qualifications/Membership of Professional Institutions 
	· Professional qualification in relevant field /  NVQ L4 

 (teacher, social work, health visitor, early years, Youth Work, community work etc) or comparable experience in Children’s Services setting


	D


2. Experience

	Experience of working with families in one or more of the following areas: Anti-social behaviour and offending, Unemployment, skills and access to work, Housing and financial capability, Safeguarding and child protection, Child and family health, Early years, Youth, Mental Health, Education Welfare.
	E


3. Key Knowledge

	Knowledge of  Children and Family services
	E

	Knowledge of the Troubled Families Agenda
	D

	Awareness of the financial challenges facing Local Authorities and Public Services
	E

	Knowledge and understanding of a number of the following: Intergenerational worklessness, Poverty, Debt, Mental health issues, Long-standing illness or disability, Alcohol and/or substance misuse, Relationship conflict and breakdown, Domestic abuse, Multiple, unresolved traumatic life events, Specific parenting difficulties, Issues associated with a family member being in prison, Supporting families experiencing separation and breakdown
	E

	Knowledge of systemic/multidimensional/therapeutic family intervention models
	D


4. Personal attributes and qualities
	Able to manage conflict
	E

	Able to balance empathy with assertiveness. 
	E

	Ability to be solution focussed when working with families
	E


5. Key Skills
	An excellent communicator, able to adapt style and language to the appropriate audience and effectively engage people in each family intervention
	E

	Strong analysis and planning skills, to understand the issues, make sensible proposals and co-ordinate action 
	E

	Personal enthusiasm in expressing and selling plans and ideas, by creating a desirable and challenging vision of the future 
	E

	An effective negotiator, able to work with partners and families to establish effective services and resolve conflict successfully
	E

	Political awareness to identify potential partnerships and balance conflicting goals and perceptions
	E

	Team building abilities to bring key stakeholders together and establish a collaborative team focused on achieving the right outcomes for each family
	E


For information
Category

(E) 
Requirement without which the candidate would be unable to carry out the duties of the post.

(D) 
Features which would normally enable the successful candidate to perform the duties and tasks better and more efficiently than one who did not have the qualifications, training, experience, etc.

Method of Assessment
(A) To be assessed from information provided on the application form

(I) To be assessed at Interview

Review Arrangements:

The details contained in this Job Description reflect the content of the job at the date it was prepared.  It should be remembered, however, that it is inevitable that over time, the nature of individual jobs will change, existing duties may no longer be required and other duties may be gained without changing the general nature of the duties or the level of responsibility entailed.  Consequently, the council will expect to revise this Job Description from time to time and will consult with the post holder at the appropriate time.
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